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November 16, 2020 
 
Joanna Carns 
Office of Corrections Ombuds 
2700 Evergreen Parkway NW 
Olympia, WA 98505 
  
 
Dear Ms. Carns: 
 
The Washington Department of Corrections appreciates the opportunity to respond to the OCO 
Report on the ‘COVID-19 Mortalities at Coyote Ridge Corrections Center (CRCC)’ completed by 
the Office of Corrections Ombuds. 
. 
Recommendation Response 
Improving conditions of confinement for those 
in medical isolation, potentially including: 

• Increased free phone calls with family 
• Ensured JPay access, if possible, 

including video visitation 
• Basic art materials (colored pencils, 

paint, clay), origami, and other crafts 
• Working radio and television for every 

cell 
• Food treats (energy bars, popcorn, 

occasional cookies and other sweets) 
• Daily showers or at least every other 

day 
• OCO acknowledges that DOC has 

permitted those in isolation to return to 
a regular shower schedule after seven 
days, but we continue to lift up the 
need for more frequent skin cleaning 
in those who are COVID-19 positive 

• Physical recreation activities, 
preferably out of cell, but at least in-
cell 

The department will continue to work the 
JPay to offer free and reduced cost services 
during the COVID-19 pandemic, as the 
department is committed to ensuring that 
individuals remain connected to loved ones 
during this trying time. As is safe for all 
individuals and as infrastructure allows, all 
individuals are given access to video 
visitation. The department acknowledges that 
many facilities are utilizing segregation cells 
for medical isolation, and due to infrastructure 
the access to video visitation is not always 
available. To relieve this stress, the 
department created a mobile phone system in 
all medical isolation areas to ensure that these 
individuals continue to have access to 
communication with their loved ones, even if 
on medical isolation status. 
 
Basic art materials are provided to individuals. 
The Prisons/Health Services Unified 
command reminded facilities that basic art 
supplies can be purchased and distributed to 
individuals on medical isolation as custody 
level and safety restrictions allow.  
 
Corrections confirmed that all medical 
isolation cells that infrastructure allows have 
acquired working televisions at no cost to 
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incarcerated individuals. Additionally, 
facilities have access to working radios and 
handheld gaming devices available to the 
population upon request. 
 
Facilities are all beginning to partake in 
regularly scheduled fundraisers as is safe to do 
so. All individuals who meet the criteria to 
partake in the fundraiser will have access, to 
include those who are on medical isolation 
status.  
 
The shower protocol has been updated, as 
stated by the Ombuds, to allow for shower use 
after the initial seven-day highly restricted 
movement. Additionally, Corrections will 
continue to provide running water, basins and 
hygiene products for individuals to utilize for 
hygiene purposes whenever they desire. The 
department will continue to update medical 
protocols as the COVID-19 response 
progresses. 
 
Individuals who are on medical isolation 
status are required to stay in their medical 
isolation area to help to prevent any spread 
within the facility as is possible. Individuals 
are encouraged to engage in physical activity 
in their cell as they are able to. Corrections 
has provided in-cell recommended recreation 
activities to incarcerated individuals, and if 
their health permits, does not restrict 
individuals from safely engaging in in-cell 
recreation. 

Communicating regularly with those in 
isolation about the duration and purpose of 
their medical isolation period, so that the 
individuals are not left wondering what is 
happening and how long they will remain. 

Health Services staff perform routine checks 
with individuals on medical isolation status, 
multiple times, daily. There is opportunity for 
consistent communication with incarcerated 
individuals upon these check-ins, and all 
individuals still have the ability to send 
medical kites to medical and leadership staff if 
they have further questions. Time frames of 
medical isolation can often be extended and 
there is an opportunity for that to additionally 
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add stress to the individuals. Health Services 
staff are doing their best to be as responsive 
and communicative with individuals as 
possible with the most accurate and firm 
information that is available.  

Communicating regularly with those in the 
general population about the need to report 
symptoms immediately to protect everyone. 

• A good example of this type of 
communication is the video created by 
CRCC Superintendent Uttecht which 
speaks to the importance of self-
reporting.  Changing this video on a 
regular basis and including some 
CRCC Health Services staff would 
also be very helpful. 

DOC has begun to provide a monthly 
COVID-19 informational update to the 
population pertaining to the community and 
DOC COVID-19 status updates as to keep the 
incarcerated as up-to-date on the recent 
happenings to better inform and educate on 
how to prevent the spread of the COVID-19 
virus. In addition to this update, The Secretary 
of Corrections and the Chief Medical Officer 
has worked with the communications 
department to create a video to encourage 
staff and incarcerated individuals to push 
through and continue to comply with the 
protocols and CDC recommendations that 
have become a part of DOC every day 
operations and the importance of receiving flu 
vaccines. To view the message please visit 
The Department of Corrections YouTube 
channel. 

Communicating, on a weekly basis, 
information such as number of positive cases 
at their facility, proper personal hygiene, and 
significance of social distancing; ensuring an 
individual’s COVID-19 related complaints are 
addressed, whether through the grievance 
program or otherwise. 

All facilities have been holding regularly 
scheduled LFC COVID-19 Informational 
Calls since the spring. Each facility reports the 
numbers applicable to their facility and 
includes the information in their notes The 
notes from these phone calls are shared with 
all housing units in their respective facilities. 
 
Headquarters staff, local facilities leadership, 
and local facility line staff are frequently 
responding to family members and 
incarcerated individuals to assure that their 
complaints are reviewed, and if able, resolved. 
The State Resolution Manager is also working 
to ensure that all grievances related to the 
COVID-19 pandemic are appropriately 
reviewed and responded to with specific 
citations as to why certain COVID-19 
protocols are in place, or immediately 
remedying the grievance. 
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In addition to these communication venues, 
DOC has begun to provide a monthly 
COVID-19 informational update to the 
population pertaining to the community and 
DOC COVID-19 status updates as to keep the 
incarcerated as up-to-date on the recent 
happenings to better inform and educate on 
how to prevent the spread of the COVID-19 
virus. 

Performing medical surveillance via daily 
mass screening of the entire population when a 
facility experiences an outbreak. 

• Although the combination of 
temperature check and symptom 
screening questions may not identify 
asymptomatic or pre-symptomatic 
individuals, daily mass screening of 
the entire population can identify those 
who are symptomatic and may be 
hesitant to self-report.  

• To reduce concerns regarding staff 
workload, DOC should consider 
utilizing trained and appropriately paid 
incarcerated workers whose job it 
would be to conduct screenings and 
provide daily reports. 

The Department of Corrections has considered 
this recommendation and concluded this is not 
a feasible action at this time. The department 
has implemented staff serial testing at all 
correctional facilities and is continuing to 
encourage incarcerated individuals to report 
becoming symptomatic and following the 
precautionary measures put in place.  
 
Corrections additionally considered utilizing 
trained incarcerated workers for mass 
screenings and this was also found to be an 
unworkable implementation. Incarcerated 
individuals medical information is protected 
information and the department is not able to 
allow incarcerated individuals access to each 
other’s information, such as presenting 
symptoms or failing a medical screening. 

OCO recommends that DOC 610.010 be 
updated and clarified to reflect any desired 
changes to the process for emergency medical 
treatment when a patient is unable to give 
consent and no surrogate is available.   

The Department agrees with this 
recommendation and is working to update 
Policy 610.010 Offender Consent to 
Healthcare to reflect the internal process for 
emergency medical treatment when a patient 
is unable to give consent and no surrogate is 
available. These revisions will be drafted and 
distributed to health services staff by the Chief 
Medical Officer by the end of calendar year 
2020.  
 

Once updated, a review of the working 
agreements between DOC and regional 
hospitals should be conducted by Health 
Services administrative leadership, so that the 
hospitals where incarcerated individuals 

Hospitals are required to follow RCW 
7.70.065 Informed consent—Persons 
authorized to provide for patients who are not 
competent which states the process for 
informed consent. Section (1)(a)(IV) 
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receive treatment are aware of DOC’s process. additionally states individuals who may not 
provide care. The Department of Corrections 
cannot require hospitals to review this RCW, 
but will ensure that our staff are aware of the 
RCW in the event that they are contacted by a 
hospital to provide consent for treatment on 
behalf of a patient.  

The updated policy should be reviewed with 
all Health Services staff so that calls requesting 
permission for treatment are promptly directed 
to the appropriate decision maker(s).  

Once these policies and procedures have been 
updated prior to calendar year 2021, the Chief 
Medical Officer will send the final updates to 
all Health Services staff in a memo format and 
additionally will review with each Facility 
Medical Director and Health Services 
Manager to ensure all facilities will be able to 
implement these procedures holistically. 

One suggestion would be to develop a clear 
on-call escalation list for the nurses at each 
facility, ultimately including the directions to 
contact the Chief Medical Officer and/or the 
Health Services Administrator when the on-
call practitioner or FMD cannot be reached.   

Department of Corrections Health Services 
Leadership will create a guideline for health 
services on-call escalation procedures which 
will include response time requirements and a 
detailed order of escalation. This guideline 
will be created by the end of calendar year 
2020. 

In addition, firm guidelines on the wait time 
for response before moving on to the next 
contact person should be established, so that 
facility nurses are not waiting for extended 
periods of time for a response from on-call 
staff.   

Department of Corrections Health Services 
Leadership will create a guideline for health 
services on-call escalation procedures which 
will include response time requirements and a 
detailed order of escalation. This guideline 
will be created by the end of calendar year 
2020. 

Finally, any policy regarding the provision of 
on-call coverage should specify methods for 
monitoring and ensuring compliance. 

Health Services has designed an Electronic 
Quality Related Reporting Procedure that any 
health services staff person who observes an 
event, incident, or any other circumstance 
that have implications for how the quality of 
health care in DOC might be improved may 
submit a report anonymously either online or 
by paper copy following the process attached 
to this response. This process will be 
included in the memo distributed describing 
the procedure and policy updates by the Chief 
Medical Officer. 
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The information provided by the OCO was useful to ensure the Department of Corrections is doing 
everything it can to ensure an incarcerated person’s time in the agency’s facilities is a fair and safe 
space for all incarcerated individuals.  
 
We also appreciate your team’s understanding of the unique processes across facilities and the 
addition of policies and procedures being put in place to address them. We are working towards 
proactivity and improving quality assurance processes throughout the department. Moving forward, 
Washington Department of Corrections will continue to collaborate with the Office of the 
Corrections Ombuds to implement additional policies, procedures, and security measures to 
continue to improve the facility operations. 
 
 
Sincerely, 

 
Steve Sinclair, Secretary 
Washington Department of Corrections 


