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September 30, 2020 

 

Joanna Carns 

Office of Corrections Ombuds 

2700 Evergreen Parkway NW 

Olympia, WA 98505 

  

 

Dear Ms. Carns: 

 

The Washington Department of Corrections appreciates the opportunity to respond to the OCO 

investigation on the ‘allegation of retaliation against a person incarcerated in the Eleanor Chase 

Work Release Center’ completed by the Office of Corrections Ombuds. 

 

Recommendation Response 

Overall, DOCs training should include a 

gender responsive lens as required by DOC 

Policy 590.370, such as encouraging staff to 

proactively and fully explore any indications 

that an opposite gender staff person is making 

an incarcerated person uncomfortable. 

Corrections’ Reentry Division is currently 

working on additional training to address 

gender responsive, trauma-informed and 

strength-based approach for monitoring and 

coaching. The senior reentry administrator has 

been in contact with the University of 

Washington to locate a trained individual who 

can help provide such training. Once the 

information has been obtained, it will be 

shared with the deputy prisons director and 

the equity and diversity administrator for 

phased introduction of gender responsive 

training for work release. The agency is 

working toward a plan for scheduling the 

training in calendar year 2021. 

 

Letters to incarcerated or formerly incarcerated 

complainants following a PREA investigation 

should provide, at a minimum, information as 

to whether the outcomes were substantiated, 

unsubstantiated, or unfounded, and staff should 

consider a gender-responsive, trauma-informed 

lens in writing them. 

Since the completion of the investigation, 

effective August 1, 2020, the PREA 

investigations unit began including the 

investigatory findings in letters sent to the 

incarcerated individual after completion. All 

efforts are made to notify individuals in 

person. However, if the individual has 

released from Corrections’ custody, an 

individualized letter is sent. Additionally, in 

the enclosed letter, it is encouraged that the 

individual contact the work release 

Administrator to discuss any questions or 

concerns. 
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The information provided by the OCO was useful to ensure the Department of Corrections is doing 

everything it can to ensure an incarcerated person’s time in the agency’s facilities is a fair and safe 

space for all incarcerated individuals.  

 

We also appreciate your team’s understanding of the unique processes across facilities and the 

addition of policies and procedures being put in place to address them. We are working towards 

proactivity and improving quality assurance processes throughout the department. Moving forward, 

Washington Department of Corrections will continue to collaborate with the Office of the 

Corrections Ombuds to implement additional policies, procedures, and security measures to 

continue to improve the facility operations. 

 

 

Sincerely, 

 
Steve Sinclair, Secretary 

Washington Department of Corrections 

 

A mechanism should exist to return a person to 

work release or other setting as appropriate 

after a not guilty finding for an infraction that 

caused the person’s return to prison. 

Corrections’ Reentry Division is currently 

creating a transition procedure to return a 

person to work release or other setting as 

appropriate after a not guilty finding for an 

infraction that caused a person’s return to 

prison. The requirement of completing a 

transfer order within 48 hours to return the 

individual to the appropriate partial 

confinement option has been added to the 

draft of policy 460.135 Disciplinary 

Procedures for Work Release. (See EXHIBIT 

A) 



Attachment A


