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DIRECTIVE 
 
I. A. 1. 
The OCO suggests that the DOC add another sub-section to I. A. 1. to explain when individuals 
may request alternate medical and/or mental health providers. 

 

 
I. B. 
The OCO suggests adding “5” to I. B. clarifying that it is the responsibility of HSMs to ensure 
that kites and confidential envelopes are available in restrictive housing/solitary units. 
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II. F. 1-14. 
The OCO notes that many of the protocols described in F. 1-14 (not fully pictured below) are 
outdated. For example, the HSR and the ASR protocols available via iDOC are both dated 2017. 
The OCO recommends reviewing all protocols referred to and/or relied upon by this policy and 
updating where needed.   

 
 
 
II. H. 
The OCO encourages the DOC to add another sub-section to II. H. requiring these occurrences 
to be documented in IMRS per DOC 400.100 Attachment 1. 

 
 


