Office of the Corrections

OMBUDS

Quarterly Meeting

15t Quarter 2026: January, February, March

Wednesday, May 20

5:30-7pm (Virtual Webinar)




OCO VISION Our Purpose

We envision a more humane and transparent o .
. . Provide information
Washington corrections system.

OCO MISSION Promote public awareness &

understanding

We provide opportunities for people impacted by incarceration
to raise issues and resolve conflicts. We work to reduce harm in

the Washington corrections system by negotiating outcomes, Ensure compliance with
recommending positive change, and reporting individual and relevant Statlft.esn rules, and
systemic concerns. policies
OCO CORE VALUES Identify system issues and
responses for the governor and
INTEGRITY RESPECT COLLABORATION the legislature to act upon

EQUITY COURAGE
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OCO Data
15t Quarter: January - March 2026
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Total Calls in January - March 2026
OCO H Otl i n e 37% of calls were reporting new cases

1,338 Total

Average of

Z 9 M Janurary W February m March

calls per day
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Most Frequently Reported Concerns

Top 7 Case Factors 1. Level 3 Grievances and Appeals: 425
Statewide 2. Healthcare: 307
January - March 2026 3. Staff Misconduct: 255
4. Discipline: 165
5. Restrictive Housing Placement: 74
6. Other: 58
7.

Use of Force: 5

*Each individual case may include multiple concerns/complaints.
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[ CASE INVESTIGATIONS: 388

Assistance Provided: 55

Information Provided: 138

DOC Addressed the Complaint: 67
Insufficient Evidence to Substantiate:35
No Violation of DOC Policy: 86
Substantiated: 7

[ INTAKE INVESTIGATIONS: 409

Declined: 44

No Jurisdiction: 41

Complaint Withdrawn: 89*
Technical Assistance Provided: 235

[ UNEXPECTED FATALITY REVIEWS: 8

Quarterly Meeting May 2026

Monthly Outcome Reports
January - March 2026

Total Investigations

Completed

802

* Complaint Withdrawn = Complaint was created in error (typically a duplicate) or

complainant requested that we close the complaint or did not give permission for
OCO to investigate further.
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UFR Committan Membare Unexpected Fatality Reviews (UFRs)

are representatives from: January - March 2026
OCO, DOH, HCA, and DOC

8 UFR reports published in Q1 2026

OCO can request reviews of
. Cause of Death | UFR Report UFR Recommendations

deaths not identified by the
DOC as “unexpected”

(see reports for recommendation details)

Undetermined 25-002 1 Corrective Action Plan (CAP), 3 Additional UFR Committee
UFR Committee Members Recommendations
review incident reports, Homicide 25-017 4 CAPs, 1 Additional UFR Committee Recommendation
medical records, video, and Homicide 25-020 1 CAP, 3 Additional UFR Committee Recommendations
other relevant _ , ,

: Respiratory 25-021 4 UFR Committee Recommendations

documentation

Overdose 25-023 2 UFR Committee Recommendations
UFR Committee meets to Suicide 25-024 3 CAPs, 10 Additional UFR Committee Recommendations
discuss findings, questions, Vascular 25-025 8 UFR Committee Recommendations
and recommendations Disease

Accident 25-026 2 UFR Committee Recommendations

Office of the Corrections
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OCO Actions
January - March 2026
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OCO Annual Report 2025 00 aleo releaced:

In Fiscal Year 2025, the Office of the Corrections Ombuds * 2 annual reports (OCO & UFR)
(OCO): * 2 systemic reports

e Opened 3,767 cases about 2089 incarcerated individuals e 2 spotlight reports

* Resolved 3,785 complaints * analysis for 5 proposed DOC policy
* Answered 4,773 calls, or an average of nearly 400 calls revisions

for assistance each month through the OCO hotline. e 4 newsletters

* 12 monthly outcome reports

The most frequently received complaints related to:

* Staff conduct :
e Healthcare OCO hosted 8 quarterly meetings (4

* Classification Complaints inside prisons and 4 in the
community).

The OCO provided assistance, information, or technical
assistance in 2,235 cases — nearly 60 percent of cases
closed during FY 2025.
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Read the full OCO report HERE and DOC'’s response HERE



https://oco.wa.gov/sites/default/files/OCO%202025%20Annual%20Report.pdf
https://oco.wa.gov/sites/default/files/DOC%20Response%2010.30.25%20-%20OCO%20FY%2025%20Annual%20Report.pdf

OCO Unexpected Fatality Review
(UFR) Annual Report 2025 This is the third standalone OCO report of

Read the full OCO report HERE its kind, providing the legislature and the

public with important data to begin and

Total Deaths in DOC Custody: UFRs without CAPs: Continue analyZing |Ong-term trendS.
58 14

UFR Reports: Total Corrective Action Plans:

21 18 * DOC completed around 78% of all UFR CAPs

UFRs with CAPs: Total UFR Consultative Remarks: . . .
7 17 * 7 reports included Corrective Action Plans

* DOC completed around 18% of all UFR Committee

Table 2: UFR Reports, CAPs, and Causes OMBUDS recommendations labeled by DOC as Consultative Remarks.
(FY 2023 - FY 2025) Y

FY 2023 FY 2024 FY 2025 . .
Total Deaths in * Overdoses continue to be in the top three most common
54 46 58 , . .
DOC custody causes of deaths reviewed by the UFR Committee. While
DER Reports = = = overdoses have decreased since FY 2024 and FY 2023, there

UFRs with CAPs 21 13 7 cer te . . . ore .
UFRs without CAPs 5 = ” are still limitations on the availability of treatment in DOC

Overdose (10) Overdose (7) Vascular Disease (5) custody for patients with substance use disorders.
Suicide (6) Suicide (5) Overdose (4)
Vascular Disease (6) Cancer (4) Infection/Sepsis (3)

3 Most Common
Causes of Death
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https://oco.wa.gov/sites/default/files/OCO%20UFR%20Annual%20Report%20FY25.pdf
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UFR Manner of Death
Fiscal Year 2025

Unnatural
/ individuals
33% of total

UFRs

UFR Cause of Death

Vascular Disease

Overdose

Infection/Sepsis

Suicide

Neurological

End-Stage Liver Disease

Cancer

End-Stage Kidney Disease

Homicide

During Fiscal Year 2025, the most
common cause of unexpected deaths
5 in DOC was vascular disease.

The most unexpected fatalities
occurred at Washington State
Penitentiary.

UFR Location of Death

Community Custody [N 1
Washington Corrections Center for Women [ 1
Monroe Correctional Complex [N 1

Airway Heights Corrections Center | _—— 2

Coyote Ridge Corrections Center | 2
Graduated Reentry | 3
Reentry Center |
Stafford Creek Corrections Center | NN 3
Washington State Penitentiary | ¢



Food Systems in WADOC:

OCO Recommendations

Therapeutic Diets Report

Read the full OCO report HERE and DOC’s response HERE Expand the criteria for the diabetic diet.

* Current DOC staffing, infrastructure, technology, and the Dietary HSR
Protocol only allow for one special diet at a time. Create a new Health Status Report (HSR)

for “prescribed diets.”

 DOC currently encourages individuals to “self-select” out food they
cannot eat and then prescribes snacks to make up for missed calories.

However, DOC does not provide ingredient lists; therefore, individuals do Create a new employment opportunity
not ha!ve access to information to make informed decisions about self- for incarcerated individuals.
selection.

* Current protocols state that individuals must be insulin dependent to Offer a salad bar for meals served in the
receive the diabetic diet (formerly referred to as the “Consistent Institutional Kitchen.

Carbohydrate” diet).

Provide nutritional facts and an

e The OCO has also investigated multiple cases regarding special diets or . . .
. : . R ingredients list for all meals.

HSRs not being fulfilled correctly, including missed items and menus not
being followed.

Quarterly Meeting May 2026
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https://oco.wa.gov/sites/default/files/OCO%20Therapeutic%20Diets%20Report%202026_2.pdf
https://oco.wa.gov/sites/default/files/WADOC%20Therapeutic%20Diets%20Response_2.pdf

13

Monitoring Visits
January — March 2026

In-person monitoring of DOC facilities
is a critical, core function of the OCO.

Although a statewide travel freeze
remains in effect due to the statewide
budget deficit, the OCO has been
approved to continue announced and
unannounced monitoring trips to all
DOC prisons and reentry centers.

January: 7 Visits

MCC-Twin Rivers Unit

Washington Corrections Center

Monroe Correctional Complex

Washington Corrections Center for Women
Washington Corrections Center

Cedar Creek Corrections Center
MCC-Minimum Security Unit

February: 3 Visits

Monroe Correctional Complex
Washington Corrections Center
Stafford Creek Corrections Center

March: 3 Visits

Washington Corrections Center

Monroe Correctional Complex
Washington Corrections Center
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2026 Strategic Planning

It’s time to update OCO’s strategic
plan and we will be asking for input!
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2023-2026 Key Outcomes:

v Implement a Case Investigation
Priority Plan

v’ Design an Intentional
Communications Plan

v’ Establish an OCO Pro-Equity Anti-
Racism Community Advisory
Team (OCO PEAR CAT)

v’ Produce an Accurate and
Transparent Solitary Confinement
Report

ice of the Corrections

OMBUDS




All OCO reports
publications are available
on the FYI app on SecurUs

tablets.

For Your Information

English ~
DNR ¥

FOOD PACKAGE CATALOG V¥

GENERAL ¥
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December
12,5.24 WCCW: OCO staff met with health services staff and spoke with
incarcerated individuals living in the (COA) and recreation area.

12.6.24 WCCW: The OCO Director and Deputy Director made an
unannounced evening visit.

12.8.24 MCC: OCO staff attended the Jewish Cultural event and celebrated
the holidays with incarcerated individuals, family and friends of the
incarcerated, elected state representatives, and community leaders.

12,9.24 SCCC: OCO staff met with CTAP students, faculty, and staff to learn
more about CTAP.

12.10.24 CCCC: OCO staff met with CTAP students, faculty, and staff to learn
more about CTAP.

12,11.24 WCCW: OCO staff met with incarcerated individuals in the
evening.

12,12.24 WCC: OCO staff met with incarcerated individuals living in Pine
Unit and completed cell-front conversations with numerous people living in
the IMU. OCO staff also met with DOC staff working in both living units.

12,12,24 WCCW: OCO staff met with individuals in the IMU. OCO staff also
interacted with numerous incarcerated individuals and staff throughout the
facility.

12.17.24 WCCW: OCO staff met with incarcerated individuals in the IMU
and the Washington Way Team.

Office of the Corrections Ombuds

12,19.24 WCCW: OCO staff met incarcerated individuals and listened to
their comments and thoughts about entering the building trades, union
participation, and possible careers in the building trades.

12.26.24 WCCW: OCO staff met with individuals in the IMU, COA, and staff
members of the Washington Way team.

Reentry Centers
12.30.24 Ahtanum View: OCO staff met with residents and facility staff
while touring the reentry center.

The OCO completed visits to every DOC
prison and reentry center in 2024,

October - December 2024 Newsletter

OCO Publications on the FYI App include:

* Newsletters

* Monthly Outcome Reports

* Investigative Reports & Spotlights

Office of the Corrections

OMBUDS



Click HERE to sign up for OCO updates.

Submit a Complaint

\ Confidential Hotline for

Incarcerated Individuals:
(360) 664-4749

Wednesdays & Thursdays

1:00 - 3:00 PM

. Mailing Address:

PO Box 40009
Olympia, WA 98504

BN Online:

0co.wa.gov/submit-complaint

Hotline Days & Hours
Updated 5/4/26

SAR o0 e e e g 0
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https://public.govdelivery.com/accounts/WAGOV/subscriber/new?topic_id=WAGOV_158
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