Office of the Corrections

OMBUDS

Quarterly Meeting

2"d Quarter 2026: April, May, June

Wednesday, August 5

4:30-6pm (Hybrid — Olympia, Spokane, Zoom)




New OCO Cases OCO Hotline

Free & Confidential

Most Frequently Reported Concerns Total Calls in April - June 2026
1. Health Care: 152 \
2. Staff Conduct: 125 »

3. Serious Infractions: 95 Average of

28

Most Frequently Reported Facilities

calls per day

1.  Monroe Correctional Complex: 98 mApril = May ®june
2.  Stafford Creek Corrections Center: 78
3. Airway Heights Corrections Center: 77

Total Calls
in Q2 =791

*Each individual case may include multiple concerns/complaints.
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[ CASE INVESTIGATIONS: 422

Assistance Provided: 61

Information Provided: 134

DOC Addressed the Complaint: 77
Insufficient Evidence to Substantiate:30
No Violation of DOC Policy: 109
Substantiated: 11

[ INTAKE INVESTIGATIONS: 355

Declined: 138

No Jurisdiction: 28

Complaint Withdrawn: 48*
Technical Assistance Provided: 141

[ UNEXPECTED FATALITY REVIEWS: 4
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Monthly Outcome Reports
April —June 2026

Total Investigations

Completed

785

* Complaint Withdrawn = Complaint was created in error (typically a duplicate) or

complainant requested that we close the complaint or did not give permission for
OCO to investigate further.

Office of the Corrections

OMBUDS



OCO Reports (April —June 2026)

April 2026

SOLITARY CONFINE

PART IIt

Click images
on the right
to read the
full reports.
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Negotiated Outcomes OMBUDS

Addressing Unhygienic Living Conditions at
Clallam Bay Corrections Center

Following a series of visits to Clallam Bay Corrections Center, the OCO
successfully negotiated outcomes that improved residents’ living conditions
and DOC incident reporting for sewage backups.

Overview

In early October 2025, the Office of the Corrections Ombuds (OCO) conducted a monitoring visit
to Clallam Bay Corrections Center (CBCC). OCO staff observed several sanitation concerns,
including mold and mildew in showers, limited access to cleaning supplies, and restricted
opportunities for residents to clean their living spaces. Residents also expressed concerns
regarding the facility’s response to
these issues. Following discussions
with facility leadership, DOC outlined
corrective actions to address the
concerns. OCO conducted multiple
visits in the following months,
including a visit on April 8, 2026.
During those visits, OCO verified that
corrective actions had been
implemented and observed
measurable improvements in facility
conditions.
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https://oco.wa.gov/wp-content/uploads/sites/default/files/public/OCO%20Solitary%20Part%20III%20April%202026_1.pdf
https://oco.wa.gov/wp-content/uploads/2026/06/CBCC-Spotlight-June-2026-PDF_0.pdf

APRIL: 5 Visits

4/3 WCC (Shelton)

4/8 CBCC (Clallam Bay)
4/9 MCC (Monroe)

4/10 WCCW (Gig Harbor)
4/17 WCCW (Gig Harbor)

12

Monitoring Visits
April —June 2026

MAY: 5 Visits

5/5 AHCC (Airway Heights)

5/6 CRCC (Connell)

5/7 WSP (Walla Walla)

5/12 WCC (Shelton)

5/22 MCC-SRTC (Monroe)

5/26 WCCW (Gig Harbor)

5/29 Tacoma Reentry Center (Tacoma)

JUNE: 2 Visits

6/3 MCC (Monroe)

6/8 WCCW (Gig Harbor)
6/9 WCC (Shelton)

6/11 MCC-IMU (Monroe)

6/12 Olympia Reentry Center (Olympia)

In-person monitoring of DOC facilities
is a critical, core function of the OCO.

Although a statewide travel freeze
remains in effect due to the statewide
budget deficit, the OCO has been
approved to continue announced and
unannounced monitoring trips to all
DOC prisons and reentry centers.




2026 Strategic Planning

It’s time to update OCO’s strategic
plan and we will be asking for input!
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2023-2026 Key Outcomes:

v Implement a Case Investigation
Priority Plan

v’ Design an Intentional
Communications Plan

v’ Establish an OCO Pro-Equity Anti-
Racism Community Advisory
Team (OCO PEAR CAT)

v’ Produce an Accurate and
Transparent Solitary Confinement
Report
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OCO Website Updates

. ) English v S h
-+,+ Office of the Corrections @ Englis Q, Searc

OM B u Ds About ~ Community Engagement ~ Monitoring Visits Publications & Reports Contact ~

The Office of the
Corrections Ombuds

The OCO is an independent agency within the Governor’s Office of
Washington State. We provide oversight of the Washington Department of
Corrections and work to reduce the likelihood of actions occurring that may
negatively impact the health, safety and welfare of people incarcerated in
prisons and reentry centers.

&

&

More About The OCO
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https://oco.wa.gov/

All OCO reports
publications are available
on the FYI app on SecurUs

tablets.

For Your Information

English ~
DNR ¥

FOOD PACKAGE CATALOG V¥

GENERAL ¥
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December
12,5.24 WCCW: OCO staff met with health services staff and spoke with
incarcerated individuals living in the (COA) and recreation area.

12.6.24 WCCW: The OCO Director and Deputy Director made an
unannounced evening visit.

12.8.24 MCC: OCO staff attended the Jewish Cultural event and celebrated
the holidays with incarcerated individuals, family and friends of the
incarcerated, elected state representatives, and community leaders.

12,9.24 SCCC: OCO staff met with CTAP students, faculty, and staff to learn
more about CTAP.

12.10.24 CCCC: OCO staff met with CTAP students, faculty, and staff to learn
more about CTAP.

12,11.24 WCCW: OCO staff met with incarcerated individuals in the
evening.

12,12.24 WCC: OCO staff met with incarcerated individuals living in Pine
Unit and completed cell-front conversations with numerous people living in
the IMU. OCO staff also met with DOC staff working in both living units.

12,12,24 WCCW: OCO staff met with individuals in the IMU. OCO staff also
interacted with numerous incarcerated individuals and staff throughout the
facility.

12.17.24 WCCW: OCO staff met with incarcerated individuals in the IMU
and the Washington Way Team.

Office of the Corrections Ombuds

12,19.24 WCCW: OCO staff met incarcerated individuals and listened to
their comments and thoughts about entering the building trades, union
participation, and possible careers in the building trades.

12.26.24 WCCW: OCO staff met with individuals in the IMU, COA, and staff
members of the Washington Way team.

Reentry Centers
12.30.24 Ahtanum View: OCO staff met with residents and facility staff
while touring the reentry center.

The OCO completed visits to every DOC
prison and reentry center in 2024,

October - December 2024 Newsletter

OCO Publications on the FYI App include:

* Newsletters

* Monthly Outcome Reports

* Investigative Reports & Spotlights

Office of the Corrections

OMBUDS



Click HERE to sign up for OCO updates.

Submit a Complaint

\ Confidential Hotline for
Incarcerated Individuals:
(360) 664-4749
Mondays - Thursdays

1:00 - 3:00 PM

. Mailing Address:

PO Box 40009
Olympia, WA 98504

BN Online:

0co.wa.gov/submit-complaint

Hotline Days & Hours
Updated June 2026
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https://public.govdelivery.com/accounts/WAGOV/subscriber/new?topic_id=WAGOV_158
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