
Quarterly Meeting
2nd Quarter 2026: April, May, June

Wednesday, August 5
4:30-6pm (Hybrid – Olympia, Spokane, Zoom)



*Each individual case may include multiple concerns/complaints.

OCO Hotline
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1. Health Care: 152
2. Staff Conduct: 125
3. Serious Infractions: 95

Most Frequently Reported Concerns

Most Frequently Reported Facilities
1. Monroe Correctional Complex: 98
2. Stafford Creek Corrections Center: 78
3. Airway Heights Corrections Center: 77

262 224 305

April May June
Total Calls 
in Q2 = 791

Total Calls in April – June 2026

Average of

 28   
calls per day

Free & Confidential
New OCO Cases



Monthly Outcome Reports 
April – June 2026

CASE INVESTIGATIONS: 422

Assistance Provided: 61
Information Provided: 134
DOC Addressed the Complaint: 77
Insufficient Evidence to Substantiate:30
No Violation of DOC Policy: 109
Substantiated: 11

INTAKE INVESTIGATIONS: 355

Declined: 138
No Jurisdiction: 28
Complaint Withdrawn: 48*
Technical Assistance Provided: 141

UNEXPECTED FATALITY REVIEWS: 4

Total Investigations 
Completed

785

* Complaint Withdrawn = Complaint was created in error (typically a duplicate) or 
complainant requested that we close the complaint or did not give permission for 
OCO to investigate further.
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OCO Reports (April – June 2026)
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Click images 
on the right 
to read the 
full reports.

https://oco.wa.gov/wp-content/uploads/sites/default/files/public/OCO%20Solitary%20Part%20III%20April%202026_1.pdf
https://oco.wa.gov/wp-content/uploads/2026/06/CBCC-Spotlight-June-2026-PDF_0.pdf


APRIL: 5 Visits
4/3 WCC (Shelton)
4/8 CBCC (Clallam Bay)
4/9 MCC (Monroe)

4/10 WCCW (Gig Harbor)
4/17 WCCW (Gig Harbor)

MAY:  5 Visits
5/5 AHCC (Airway Heights)
5/6 CRCC (Connell)
5/7 WSP (Walla Walla)
5/12 WCC (Shelton)
5/22 MCC-SRTC (Monroe)
5/26 WCCW (Gig Harbor)
5/29 Tacoma Reentry Center (Tacoma)

JUNE:  2 Visits
6/3 MCC (Monroe)
6/8 WCCW (Gig Harbor)
6/9 WCC (Shelton)
6/11 MCC-IMU (Monroe)
6/12 Olympia Reentry Center (Olympia)

12
Monitoring Visits
April – June 2026

In-person monitoring of DOC facilities 
is a critical, core function of the OCO.

Although a statewide travel freeze 
remains in effect due to the statewide 

budget deficit, the OCO has been 
approved to continue announced and 
unannounced monitoring trips to all 

DOC prisons and reentry centers. 
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2026 Strategic Planning

Click here to read more about OCO’s 
last strategic plan and priorities

(2023-2026)

2023-2026 Key Outcomes:
 Implement a Case Investigation 

Priority Plan

 Design an Intentional 
Communications Plan

 Establish an OCO Pro-Equity Anti-
Racism Community Advisory 
Team (OCO PEAR CAT)

 Produce an Accurate and 
Transparent Solitary Confinement 
Report

It’s time to update OCO’s strategic 
plan and we will be asking for input!
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OCO Website Updates

https://oco.wa.gov/


All OCO reports & 
publications are available 
on the FYI app on SecurUs 

tablets.

OCO Publications on the FYI App include:
• Newsletters
• Monthly Outcome Reports 
• Investigative Reports & Spotlights
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Submit a Complaint
Confidential Hotline for 
Incarcerated Individuals:
(360) 664-4749

Mailing Address:

PO Box 40009
Olympia, WA 98504

Online:

oco.wa.gov/submit-complaint

Mondays - Thursdays

1:00 – 3:00 PM
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Hotline Days & Hours 
Updated June 2026

Click HERE to sign up for OCO updates.

https://public.govdelivery.com/accounts/WAGOV/subscriber/new?topic_id=WAGOV_158
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