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GREETINGS FROM THE OFFICE
OF THE CORRECTIONS OMBUDS!

We are excited to bring back our monthly newsletter! Each month you will get an inside
look at the work we are doing - both in front and behind the scenes. In this issue: the

launch of our redesigned website, July monitoring visits, case investigation highlights, the
announcement of an opportunity to join our team, and more! Thank you for your
continued trust and engagement with our office.

New OCO Website OCO Quarterly Meetings
In July, we launched our redesigned Quarterly public meetings provide an
website - a new look that is easier to opportunity for OCO to report about
navigate. Read about our office, find our work during a three-month period,
published reports, information about and to receive feedback and
the Construction Training Pathways information that help to guide the work
Oversight Committee, community of the office. We encourage people to
outreach, public meeting updates, attend OCO quarterly meetings and to
monitoring visits, or submit a ask questions and share feedback with I = d
complaint online at: us. Details of the next meeting will O = ﬁ [Iﬁ[l
OCO.WA.GOV follow soon. (_
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We Are Hiring: CTP Project Manager

The OCO PEARCAT plays a key role in informing our
strategies and community engagement activities.
Membership includes incarcerated individuals and
community members who represent many of Washington's
diverse populations and communities connected with the
corrections system. The establishment of the OCO PEARCAT
is one of the ways we demonstrate our commitment to
manifesting a pro-equity anti-racism ecosystem in
Washington. In July, we expanded our PEARCAT team,
adding one new member from WCCW and one new
member from a Reentry Center. The team participated in
the strategic planning process by providing input on the
survey questions and OCO strategic goals. Welcoming our
newest members is just the first step in the planned
PEARCAT expansion—we are excited to be adding even

more team members shortly!
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The OCO is hiring a Project Manager for the CTP Oversight
Committee. The Construction Training Pathways (CTP),
Project Manager, serves as the primary staff and program
administrator for the CTP Oversight Committee
established under HB 2084. This position has primary
responsibility for planning, coordinating, and managing all
operational, administrative, and project management
functions necessary to assist the Committee in fulfilling its
statutory duties. We are currently accepting applications
on a continuous basis - please share if you know someone
who would be a great fit or apply if that is you! More
details will be shared in our upcoming newsletter.

The CTP committee continues to meet each month.
Meeting details and minutes can be found on our website
under the Community Engagement > Construction
Training Pathways Oversight Committee tab.
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OCO Monitoring Visits SPOTL'GHT

The OCO routinely inspects all Washington State prisons and
reentry centers to assess and report on facility conditions
and treatment of people who are incarcerated. Monitoring
visits are also an important way we stay connected with the
incarcerated population. During a facility visit to the Washington State Penitentiary
(WSP), OCO staff toured the updated classrooms and
machinery utilized by the Construction Trades

7.03.2026: Bellingham Reentry Center Apprenticeship Preparation (CTAP) program.

Visit to WSP CTAP Program

July Monitoring Visit Snapshot:

S,

7.15.2026: Stafford Creek Corrections Center
7.17.2026: Washington State Penitentiary
7.17.2026: Coyote Ridge Corrections Center
7.17.2026: Stafford Creek Corrections Center
7.20.2026: Helen B. Ratcliff Reentry Center
7.22.2026: Washington Corrections Center
7.23.2026: Stafford Creek Corrections Center | 1
7.23.2026: Cedar Creek Corrections Center

7.28.2026: Washington Corrections Center L
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Case Investigation Highlights

Reported Concern: Person reported a concern regarding not receiving accommodations for his medical condition. The
person stated he has unique needs that are well documented with medical, however, he is struggling to get the facility to
actually make changes to his housing to accommodate him

OCO Actions & Outcomes: The OCO provided assistance by contacting facility and Health Services leadership. OCO staff
confirmed that the clinical need had already been established, however it was not fully communicated to leadership that
had to approve the change. OCO staff requested that the clinical input be shared with the facility leadership and
followed up with the impacted person a few weeks later to confirm the change had taken place.

Reported Concern: Incarcerated individual shared concerns regarding not having a sponsor for their cultural group and
requesting the OCO provide temporary assistance so they can meet.

OCO Actions & Outcomes: The OCO provided assistance by providing temporary sponsorship for the cultural group and
ensuring their ability to meet. This office also attempted to find a permanent sponsor for this cultural group and assisted
community members in the volunteer application process. This office also provided information regarding the continued
work this office is doing with DOC headquarters regarding specific policies related to cultural groups and volunteering.
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UPCOMING:

Office of the Corrections 1. The July Monthly Outcome Report will be

o M Bu Ds available soon.
2. 2026 Annual Report will be published on

November 1, 2026

The OCO hotline hours of operation are:
Mﬂﬂday 1:00 - 3:“ PM OMBU DS Monthly Outcome Report
Tuesday 1:00 - 3:00 PM

Wednesday |1:00 - 3:00 PM
Thursday |1:00 - 3:00PM

Information Provided: 36
DOC Addressed the Complaint: 18

DCD Cﬂnfldential thll ne is free Insufficient Evidence to Substantiate: 19
and not monitored by the DOC o Violation o

eclined:
No Jurisdiction: 11
L Complaint Withdrawn: 31
Technical Assistance Provided: 63
TOTAL RESOLVED INVESTIGATIONS: 287

You can also write to the OCO:
Office of the Corrections Ombuds

P.0. BOX 40009 Olympia, WA 98504 Til next time
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