Office of the Corrections

. Monthly Outcome Report
OM Bu Ds January 2026

Assistance Provided: 14

Information Provided: 54

DOC Addressed the Complaint: 25
Insufficient Evidence to Substantiate: 12
No Violation of DOC Policy: 36
Substantiated: 2

Declined: 16

No Jurisdiction: 14

Complaint Withdrawn: 25
Technical Assistance Provided: 79

TOTAL RESOLVED INVESTIGATIONS: 277



Monthly Outcome Report: January 2026

Complaint Outcome Summary Case
Summary Closure

Reason

Airway Heights Corrections Center

1. Incarcerated individual The OCO provided assistance by reaching out to DOC staff and DOC staff Assistance
shared concerns regarding ensured they will see this individual. This office encouraged this individual Provided
DOC not providing them  to continue working with DOC medical staff and if DOC fails to take care of
with medical shoes and the concern, to reach back out to the OCO.
medication.

2. Incarcerated individual The OCO reviewed the grievance responses and spoke to DOC about this Assistance
relayed concerns regarding concern. DOC reviewed the individual's records and confirmed that they do Provided
being on Subutex while in  not meet the criteria for MAT access due to their earned release date (ERD)
county jail but not having  in addition to not meeting the addiction medicine care review committee
access to MAT while in (CRC) criteria which looks at current substances used, age of first use,
prison. progression of use, previous periods of abstinence, triggers and patterns of

use and consequences of use (medical, legal, social, occupational). The OCO
informed the individual that DOC is willing to meet with them for a MAT
screening and put forward the intake screening to the Addiction Medicine
Team if necessary. The individual will need to work with their medical
provider if they would like this.

3. Anexternal person The OCO assisted by speaking with DOC facility staff about the scheduling. Assistance
reported concerns about  After OCO outreach, the visit was scheduled. Provided
scheduling with the facility
to see an incarcerated
person. The person also
shared concerns about

visitation.

4. Person reports The OCO provided assistance by contacting DOC Health Services staff. OCO  Assistance
experiencing pain staff reviewed the person's records and confirmed that he was seen for Provided
following a medical additional evaluation after OCO outreach.

procedure and he
requested a mobility aid.

5. Incarcerated individual DOC staff addressed this concern prior to OCO action. This office reviewed DOC Addressed
shared concerns regarding DOC records. Following this, this office was able to confirm that DOC staff the Complaint
DOC not providing them met with this individual and took them off-site to complete the process for
with their medical shoes. medical shoes. This individual is now scheduled to receive their requested

shoes.

6. External personreported DOC addressed the concern prior to OCO action. The OCO reviewed the DOC DOC Addressed
concerns about an investigation and their actions to keep the incarcerated person safe. The OCO the Complaint
incarcerated person’s verified the incarcerated people were separated promptly and DOC
safety after reporting an  investigated the allegations and addressed them per DOC policy.
issue with another
incarcerated person. The
external person asked the
OCO to verify DOC is
investigating the concerns



and keeping the person
safe.

7. Person reported lower DOC staff addressed this concern prior to OCO action. The OCO reviewed DOC Addressed
back pain and said that he DOC records, including resolutions requests and appointment records and the Complaint
has not been able to see a confirmed that this individual was seen by a primary provider and has a
primary provider and treatment plan and ongoing care moving forward.
receive treatment.

8. External person reported DOC staff addressed this concern prior to OCO action. The OCO substantiated DOC Addressed
concerns about their there have been delays in this persons care and that DOC has addressed the the Complaint
incarcerated loved ones delays to get the persons healthcare needs met. The OCO verified that DOC
access to medical care and Health Services is providing this person with a community standard of care.
the care they are being
provided.

9. Incarcerated individual The OCO spoke to DOC about this concern. DOC stated that because the Information
relayed concerns regarding individual is not documented as a security threat group (STG) member, they Provided
wanting to go to safe are unable to request safe harbor. DOC also stated they have no
harbor. documentation of the individual requesting safe harbor or protective

custody.

10. Individual has concerns The OCO provided this person with information on how to contact the Information
about his current facility ~ correctional program manager (CPM) at this facility. The individual can Provided
placement, designated as request to speak with them via kite, or a kiosk message.

Safe Harbor. He is
concerned about staff
targeting him and the
possibility of losing
custody points and getting
closed out.

11. Incarcerated individual The OCO provided information regarding what this office found regarding Information
shared concerns regarding this individual's care. This office spoke with DOC staff and reviewed DOC Provided
DOC not renewing their records. Following this, this office was informed that this individual has been
HSR (Health Status Report) seen and is currently being seen regarding their concerns. One of the
or providing them with remedies requested by this individual was deemed to be not clinically
pain medication. necessary by DOC medical staff. This office encouraged this individual to

continue working with DOC medical staff.

12. Incarcerated individual The OCO reviewed the individual's administrative segregation (ad seg) Information
relayed concerns regarding placement and confirmed that they were placed in segregation after being Provided
placement in segregation. assaulted and DOC is working on a new custody facility plan.

13. Person reports that The OCO provided information to the person about his concern. OCO staff Information
custody staff are not reviewed this person's health status report (HSR) history and found that the Provided
honoring his health status HSR specified the applicable locations. The person's workplace was not
report (HSR) at his job. The included in the HSR and there was no evidence that the HSR had been
person stated that the changed. OCO staff also noted that the medical provider who wrote the HSR
officer was unprofessional order had already been contacted and confirmed the limitations of the
when asking about his ordered HSR.
medical conditions. The
person is requesting
backpay for work he
missed due to the officer
not following the HSR.

14. The OCO opened a The OCO provided information regarding why their dental appointment has  Information

concern on behalf of an
incarcerated individual
regarding DOC not

not taken place. This office spoke with DOC staff and reviewed DOC records. Provided
Following this, this office was informed that the facility this individual was at
had a massive rescheduling event that took place. Due to this, numerous



providing them with dental appointments were pushed back for individuals.

care.

15. Incarcerated individual The OCO provided information regarding why this individual has not been Information
shared concerns regarding able to leave a restrictive custody setting. This office reviewed DOC records  Provided
DOC not allowing them to and spoke with DOC staff. Following this, this office was informed by DOC
go into a less restrictive staff that the HCSC (Headquarters Community Screening Committee) denied
custody setting. placing this individual in a less restrictive custody setting due to their lack of

adequate programming. This office informed this individual that once they
complete the necessary programming, they will be able to promote to their
desired custody level.

16. Incarcerated individual The OCO spoke to DOC about this concern and confirmed that the individual Information
relayed concerns regarding has refused multiple appointments and Gl workups. The OCO informed the  Provided
ongoing pain from a hernia individual that they have another off-site appointment that they will need to
that has not been properly attend.
treated.

17. Person reports being taken The OCO provided information to the person regarding the requested Information
off medication that he was medication. The medication being requested is restricted by DOC protocol.  Provided
receiving at his previous OCO staff confirmed the person does not meet the established criteria to
facility. The person remain on the medication. OCO staff provided information about requesting
requests to see their treatment that is covered by the DOC health plan and formulary.
provider to get back on the
medication.

18. An external person shared The OCO reviewed existing evidence and was unable to substantiate the Insufficient
concerns on behalf of an  concern. Following review of DOC records, DOC staff had infracted this Evidence to

incarcerated individual
regarding DOC staff
retaliating against them
following them sharing a
concern about a staff
member.

individual following a cell search. The infractions given to this individual were Substantiate

not appealed. This office was unable to find any evidence indicating that staff
retaliated against this individual following the incident.

19.

External person reported
concerns about an
incarcerated person’s
safety and reported that

DOC is not addressing their

concerns. The person
reports they have been
threatened and assaulted.

The OCO reviewed the complaint and found DOC actions are currently
allowed within DOC policy 300.380 and within current DOC safety protocols.
This office verified that DOC has addressed the safety concerns reported and
encouraged the person to report any current issues. The OCO also reviewed
the person’s custody facility plan and found DOC built the plan per DOC
policy 300.380. The OCO encouraged the person to appeal the classification
decision if they disagree with the DOC decision.

No Violation of
DOC Policy

20.

Incarcerated person
reported safety concerns
and reported that DOC is
not addressing their
concerns. The person
reports they have been
threatened and assaulted.

The OCO reviewed the complaint and found DOC actions are currently
allowed within DOC policy 300.380 and within current DOC safety protocols.
This office verified that DOC has addressed the safety concerns reported and
encouraged the person to report any current issues. The OCO also reviewed
the person’s custody facility plan and found DOC built the plan per DOC
policy 300.380. The OCO encouraged the person to appeal the classification
decision if they disagree with the DOC decision.

No Violation of
DOC Policy

21.

Incarcerated person
reported concerns about
staff conduct and
requested OCO review an
investigation that was
completed by DOC.

The OCO reviewed the complaint and found DOC actions are currently
allowed within DOC policy governing the investigations. The OCO spoke with
DOC leadership about the investigation and reviewed the findings. The OCO
determined the investigation was completed in compliance with DOC policy
and protocol and the evidence proved the claims to be unfounded.

No Violation of
DOC Policy

22.

Incarcerated individual

The OCO reviewed the individual's job termination and found no violation of

relayed concerns regarding DOC policy as they were terminated due to passing contraband after

No Violation of
DOC Policy



being terminated from
their job and wanting it
back.

previously being warned of this behavior as evidenced by a negative behavior
observation entry (BOE) and infraction.

23.

Incarcerated person
reported concerns about
their facility placement
and recent serious
infractions they received.

The OCO reviewed the complaint and found DOC actions are currently
allowed within DOC policy 460.140 and DOC policy 300.380. The OCO verified
that DOC reviewed and validated this person’s safety concerns and
determined facility placement based on that. The OCO reviewed the
infractions and verified they meet more than the "some" evidence standard
currently used by DOC.

No Violation of
DOC Policy

24.

Person reported that his
Extended Family Visits
(EFV) and all visits with a
family member were
terminated after receiving
an infraction related to the
EFV.

The OCO reviewed the complaint and found DOC actions are currently
allowed within DOC policy 460.000 and 590.100. The OCO reviewed the
infraction and found that the incident met the elements of the infraction. The
OCO reached out to DOC staff, who confirmed that this individual's in-person
and video visits were restored, but that per policy, he will be ineligible for
EFVs for three years.

No Violation of
DOC Policy

25.

Incarcerated individual
shared concerns regarding
DOC staff finding them
guilty of an infraction
although the evidence was
contaminated.

The OCO reviewed the complaint and found DOC actions are currently
allowed within DOC policy 420.380. This office reviewed DOC records and
was able to confirm that the evidence was sent to an independent lab where
the results were confirmed. This infraction was appealed and upheld. With
the lab findings, DOC had achieved the some evidence standard for the
infraction.

No Violation of
DOC Policy

26. Incarcerated person The OCO reviewed the complaint and found DOC actions are currently No Violation of
reported safety concerns  allowed within DOC policy 300.380 and within current DOC safety protocols. DOC Policy
and reported that DOCis  This office verified that DOC has addressed the safety concerns reported and
not addressing their encouraged the person to report any current issues. The OCO also reviewed
concerns. The person the person’s custody facility plan and found DOC built the plan per DOC
reports they have been policy 300.380. The OCO encouraged the person to appeal the classification
threatened and assaulted. decision if they disagree with the DOC decision.

Clallam Bay Corrections Center

27. Person reports concerns  The OCO provided assistance by conducting multiple monitoring visits to this Assistance
about the group violence prison and having numerous conversations with many levels of DOC Provided
reduction strategy (GVRS) leadership about Clallam Bay Corrections Center. Right before the second
group punishment and monitoring visit, individuals in medium custody were taken off split rack. The
general staff conduct at OCO also spoke with DOC about staff misconduct concerns, infractions, and
the facility. the resolution program. DOC leadership addressed some of the issues

internally. This office noticed additional concerns while conducting these
monitoring visits. However, DOC fixed reporting errors in their electronic files
and began remodeling all the showers covered in mold. The OCO is closely
monitoring all concerns coming from this facility.
28. Incarcerated individual The OCO reviewed the individual's custody facility plan (CFP) and confirmed DOC Addressed

relayed concerns regarding that DOC has properly addressed their placement concerns per DOC policy

an incident in the unit that
has resulted in their
placement in segregation
and a desire to be
transferred.

300.380.

the Complaint

29.

Incarcerated individual

The OCO reviewed the individual's custody facility plan (CFP) and confirmed

relayed concerns regarding that DOC has properly addressed their placement concerns per DOC policy

wanting to go to a non-
active facility.

300.380.

DOC Addressed
the Complaint

30.

A loved one reported

The OCO reviewed the incident and the individual's subsequent infraction.

Information



concerns regarding how  The OCO confirmed that the person admitted to introducing contraband that Provided

they were treated during a was brought into the facility by one of his family members during this visit.

visit with their loved one. The OCO provided information to the incarcerated person about how to file a
resolution request for staff misconduct.

31.

Incarcerated individual The OCO spoke to DOC about this concern and confirmed that DOC received Information
relayed concerns regarding the individual's safe harbor statement and debrief and is in the process of Provided
having difficulties in their  reviewing it. The OCO informed the individual that as they are currently

previous unit which sent  serving a MAX program, their custody facility plan (CFP) would not be

them to segregation and  impacted by the safe harbor decision until the program is complete.

not wanting to go back to

that previous unit.

32.

Person reports that DOC  the OCO provided information to the person regarding the limitations to the Information
medical did not start him  requested medication. OCO staff contacted DOC Health Services staff and Provided
on a prerelease were informed the person was started on the requested medication.

medication. The person

stated that they meet

criteria but have not yet

been started.

33. Incarcerated individual The OCO spoke to DOC about this concern and confirmed that because the  Information
relayed concerns regarding individual is not affiliated with a security threat group (STG), they do not Provided
wanting safe harbor meet the criteria for safe harbor designation. Additionally, DOC stated they
placement. never received a debrief back from the individual.

34. Incarcerated individual The OCO provided information regarding the investigation findings. This Information

shared concerns regarding office reviewed DOC records, spoke with DOC staff and confirmed that DOC  Provided
DOC staff discriminating  staff selected another individual for the role this individual desired. Following
against them by choosing this, DOC staff spoke with this individual regarding this concern and DOC staff
another individual for a shared that they can speak with unit staff to potentially obtain a role they
program role. desire. DOC records indicate this individual has since transferred to a
different facility.

35.

Incarcerated individual The OCO reviewed the individual's custody facility plan (CFP) and confirmed Information
relayed concerns regarding that they were denied safe harbor per their most recent custody facility plan Provided
placement in segregation and confirmed that they have been released from segregation and are now

but also concerns about on mainline. The OCO informed the individual that if they have safety

releasing to mainline. concerns in their new housing, they will need to work with DOC to resolve
them.
36. Incarcerated individual The OCO reviewed the infraction materials, spoke to DOC about the concern No Violation of

relayed concerns regarding and confirmed that DOC policy 460.135 regarding only sanctioning for the DOC Policy
an infraction and having  highest infraction went into effect on January 1, 2026, the individual's

the amount of good infraction was prior to the effective date of the policy and was in compliance

conduct time that was with old policy.

taken be stacked rather

than just from the most

serious infraction.

37. Individual reports that he The OCO reviewed the infraction materials and contacted DOC. This office No Violation of
has been infracted for confirmed that DOC was outside the timeframes when they responded to his DOC Policy
participating in security infraction appeal, but that has no impact on the final decision as WAC 137-
threat group (STG) activity 28-400 states, "the time limitations expressed in these regulations are not
and reports that the jurisdictional and failure to adhere to any particular time limit shall not be
confidential information  grounds for reversal or dismissal of a disciplinary proceeding." DOC
received is not credible. confirmed that the confidential information provided in his infraction

materials is enough to meet the some evidence standard.
38. Individual reports their The OCO reviewed the complaint and found DOC actions are currently No Violation of

shoulder is injured and allowed within DOC policy. They are housed in close custody due to DOC Policy



they are diabetic. Their
medical needs are being
ignored. They do not
believe they should be
housed in close custody
while they are injured.
They have nerve damage
in their right shoulder and
DOC is putting them at risk
because they cannot opt
out of fighting.

classification points, and the DOC has not approved a classification override
per DOC policy 300.380. This office verified the individual has HSRs for special
shoes and an extra pillow. They are also on a diabetic diet. In the past three
months they have had three different off-site medical appointments. The
OCO provided information to kite the provider or file a resolution request if
they are having new medical concerns.

39.

Incarcerated individual
shared concerns regarding
DOC not allowing them to
promote levels.

The OCO reviewed the complaint and found DOC actions are currently No Violation of
allowed within DOC policy 320.250. This office reviewed DOC records and DOC Policy
spoke with DOC staff. Following this, this office was able to confirm that this

individual has received numerous infractions which have hindered their

ability to promote levels. This office provided information regarding how this

individual may promote levels in the future.

Coyote Ridge Corrections Center

40.

Person reported that he
was told Securus gave him
a lifetime ban from his
tablet due to an infraction.

The OCO provided assistance by ensuring he got his tablet back. The OCO Assistance
reviewed DOC records and spoke to Securus staff at the Securus Quarterly Provided
Meeting, who verified that they do not do lifetime bans from tablets and that

any tablet restriction comes from DOC. The OCO shared this information with

facility leadership at his current facility, as well as the facility where he

received the infraction. The OCO consistently followed up with staff at his

current facility and verified that he got his tablet back after he served his

sanction.

41.

Person called in to report
that the tablet he was
issued had a battery swell
while in transit from one
facility to another, and
then it exploded. He wants
to make sure he is issued a
new tablet.

The OCO contacted the Securus representative for this facility, and they DOC Addressed
confirmed that the incarcerated individual has received their new tablet. the Complaint

42.

Incarcerated individual
relayed concerns regarding
wanting to go to safe
harbor.

The OCO reviewed the individual's administrative segregation (ad seg) DOC Addressed
placement and confirmed that they have been released from ad seg. The the Complaint
individual was previously in ad seg due to voluntary protective custody as

DOC identified concerns with their safety and has since placed them in a

more appropriate unit.

43.

External person reports
their loved one received a
603 infraction for drugs
with no evidence. They
believe they are being
retaliated against.

The OCO provided information. The OCO reviewed the infraction report, Information
appeal and audio hearing. The individual was found guilty based on the DOC Provided
some evidence standard. Since the contraband was found in a common area

of the cell, it was considered a cell tag. Cell tags are allowed per WAC 137-96-

100.

44,

Incarcerated individual
relayed concerns regarding
a use of force that
occurred when an officer
stated the individual tried
to spit on him and bit him
and then the officer
punched the individual.

The OCO reviewed all the materials related to the use of force including video Insufficient
evidence and confirmed the series of events that were documented by DOC. Evidence to
Because there is no video of the transport, just the lead up to the individual  Substantiate
being transported to the hospital and the transport back to the unit after the

transport car arrived from the hospital, there is insufficient evidence to show

what transpired in the transport car and the ability to substantiate the

individual’s statement.



45. Incarcerated individual

The OCO reviewed the BOE and found no violation of DOC policy 300.010 as

relayed concerns regarding the individual previously received warnings about rejections for mail they got

a negative behavior
observation entry (BOE)
for sexually explicit
material that they state
they did not order.

of minors and sexually explicit material.

No Violation of
DOC Policy

Mission Creek Corrections Center for Women

46. Incarcerated individual

The OCO reviewed the materials for the PREA and found no violation of DOC

No Violation of

relayed concerns regarding policy as the PREA was properly investigated and there was evidence to DOC Policy
being found guilty of a substantiate the allegations.
PREA despite bringing up
concerns about this
particular person
previously.
Monroe Correctional Complex
47. Incarcerated individual The OCO reviewed the individual's placement and confirmed that they have DOC Addressed

relayed concerns regarding been released from segregation and returned to their normal unit.

putting themselves in
segregation but only
needing to go there for a
night and still being there.

the Complaint

48. The individual reports an
abscessed, broken molar
and difficulty scheduling
emergency dental services.

DOC staff addressed this concern prior to OCO action. After review of DOC
records, this office confirmed the individual was seen for tooth extractions
and additional dental care.

DOC Addressed
the Complaint

49. Incarcerated individual
relayed concerns regarding
an infraction. They had
concerns that the hearings
officer is the same
individual whom they have
an active civil suit against
and concerns about the

sanctions.

The OCO reviewed the infraction materials and spoke to DOC about this
concern. The OCO confirmed that the hearings officer was not aware of the
civil suit, thus there was no conflict of interest and no alternative hearings
officer was needed. Regarding the sanctions, the OCO confirmed that per
DOC policy 460.050(1)(A)(3) the maximum sanctions allowed may be imposed
per WAC 137-28-240 regardless of whether it is the first offense, thus the
maximum sanctions were given due to the severity of the infraction behavior.

Information
Provided

50. Person reported concern
about people filing false
Prison Rape Elimination

The OCO provided information about federal PREA requirements and how to
report a concern about the PREA hotline. The OCO reviewed PREA complaints
regarding this individual and found that they followed DOC policy 490.850

Act (PREA) complaints and and 490.860.

also reported concerns
about the PREA hotline.

Information
Provided

51. Incarcerated individual The OCO reviewed the individual's custody facility plan (CFP) and confirmed Information
relayed concerns regarding that they were taken off of MAX custody and released to general population Provided
extended placement in but then refused housing and are back on a MAX plan. The OCO informed the
segregation and wanting  individual that in order to go to a more social setting and release from
to go to a more social segregation, they cannot refuse housing.
setting.

52. Incarcerated individual The OCO provided information regarding the work the OCO is actively doing Information
shared concerns regarding regarding DOC food systems. Provided
DOC food systems.

53. Person reports being taken The OCO provided information to the person regarding the reasoning for his Information
off a medication after removal from the medication. OCO reviewed the concern and available Provided



documentation; it was found that the provider reviewed video evidence and
made a clinical decision to remove the patient from the medication. Medical
providers are responsible for updating a person's treatment plan if they are
not using the medications as ordered due to the risks associated with
noncompliance.

being accused of diversion.
The person states that the
provider is not an
investigator and therefore
cannot verify that he was
misusing his medication.

54.

Incarcerated individual The OCO reviewed the infraction materials and did not find that it contained
relayed concerns regarding three separate infractions, only one for a WAC 752 which the OCO found no
three separate infractions violation of DOC Policy 460.000 as the UA (urinary analysis) tested positive
from the same incident. for meth and the individual admitted to using meth.

No Violation of
DOC Policy

55.

The OCO reviewed the complaint and found that DOC actions are currently
allowed within DOC policy 630.500. The OCO reviewed the person's records
and found they were present for their review and were aware they were
and transferred without going to be transferred but were not given a timeframe for when that
warning. They are transfer would occur. The DOC is not required to notify incarcerated people
requesting to be sent back of their transfer dates ahead of time.

to their former facility.

Person reports that they
were discharged from a
residential treatment unit

No Violation of
DOC Policy

56. Incarcerated individual The OCO reviewed the BOE and found no violation of DOC policy 300.010 as  No Violation of
relayed concerns regarding the individual was previously given a warning about the behavior and didit  DOC Policy
a behavior observation again the next day, resulting in the BOE.
entry (BOE).

Olympic Corrections Center

57. Incarcerated person DOC staff addressed this concern prior to OCO action. The OCO verified that DOC Addressed

reported concern about this person was transferred to a RC prior to OCO outreach or involvement.
delays in transfer to a

Reentry Center (RC).

the Complaint

58.

Person reported that DOC DOC staff addressed this concern prior to OCO action. The OCO reviewed
was not issuing him DOC records and reached out to DOC staff, who verified that this individual
properly fitting shoes, received the correct fit of shoes and work boots and have not received
particularly work boots. further complaints.

DOC Addressed
the Complaint

59.

The OCO reviewed the complaint and found DOC actions are currently
allowed within DOC policy 390.590. The OCO reviewed the GRE denial reason
and verified DOC denied this person due to safety concerns that DOC cannot
mitigate in partial confinement and due to Headquarters Community
Screening Committee (HCSC) denying promotion to lower levels of custody
per DOC policy 300.380.

Incarcerated person
reported concerns with
DOC denying them
acceptance into the
Graduated Reentry (GRE)
program.

No Violation of
DOC Policy

60.

Incarcerated individual The OCO reviewed the complaint and found DOC actions are currently

No Violation of

shared concerns regarding allowed within DOC policy 300.380. This office reviewed DOC records. DOC Policy
DOC staff demoting them Following this, this office was able to confirm that DOC staff assigned this
due to medical concerns. individual to their custody level so they could receive adequate medical care.
This office informed this individual that they should be eligible for promotion
following completion of the medical treatment.
Other
61. Incarcerated person DOC staff addressed this concern prior to OCO action. The OCO reviewed the DOC Addressed

person’s file and found DOC addressed the housing concern prior to OCO
outreach. This person is still on GRE and was able to move back to their
previously approved address.

reported concerns about
their housing while on
graduated reentry (GRE).

the Complaint

62.

DOC staff addressed this concern prior to OCO action. The OCO reviewed the
person’s file and found DOC addressed the housing concern prior to OCO
outreach. This person is still on GRE and was able to move back to their
previously approved address.

Incarcerated person
reported concerns about
their housing while on
graduated reentry (GRE).

DOC Addressed
the Complaint



Reentry Center - Helen B. Ratcliff - King

63. Incarcerated person The OCO provided information about DOC's decision to transfer them back to Information
reported concerns about  that facility. The OCO spoke with DOC staff about the transfer and verified Provided
transferring to a facility that DOC is working to address the interpersonal issues between the
they had issues with staff incarcerated person and DOC staff at the facility. The OCO reviewed the
at. person file and was unable to locate evidence to substantiate any retaliation

since this person has been transferred. To substantiate retaliation, the OCO
must be able to prove that a negative action from a DOC staff member is not
only linked close in time to an incarcerated individual’s protected action but
there must be evidence of a clear relationship between the two acts. The
OCO shared information about why DOC made this decision and how this
person can report concerns about staff.

Stafford Creek Corrections Center

64. Incarcerated individual The OCO spoke to DOC about this concern, monitored the staff conduct DOC Addressed
relayed concerns regarding investigation and confirmed that DOC properly addressed the concern. the Complaint
the conduct of a particular
staff member saying things
that jeopardized the
individual's safety.

65. Incarcerated individual The OCO provided information regarding what this office reviewed in relation Information
shared concerns regarding to the staff misconduct concerns. Following review of DOC records, this office Provided
DOC harassing them and  was unable to find evidence that DOC staff have mistreated this individual.

failing to transfer them Records indicate DOC staff are actively working to accommodate this
closer to family. individual's request.

66. Individual reports their The OCO provided information. The OCO reviewed the level 1, 2 and 3 Information
room was searched and resolution response, infraction packet and hearing audio. The DOC has Provided

staff said contraband was refused to refund the money for the fundraiser or overturn the infraction.
found. The individual said
it was not theirs. They
were not drug tested or
placed on the intoxication
list and then lost an
opportunity to participate
in a fundraiser they had
already paid for. They
were found guilty of a
WAC 603 even though
there was no search

report.

67. Incarcerated individual The OCO reviewed the related grievance and spoke to DOC about this Information
relayed concerns regarding concern. DOC stated that the individual will need to work with their provider Provided
access to MAT. if they want to get back on the MOUD program.

68. Person reports that heis  The OCO provided information to the person regarding his request for Information
not being issued wipes and medical supplies. OCO staff contacted DOC Health Services staff and custody Provided
appropriate disposal leadership and attempted to negotiate a resolution for the issue of disposing
methods for his medical medical waste on the units. It appeared as though the complaints were not
waste. The person is being made to unit supervision, therefore they did not feel a change needed

requesting to have away to be made to the current process.
for himself and other

patients to dispose of their

medical waste in a way

that does not cause issues

on the unit.



69. Individual reports their The OCO provided information. The OCO reviewed the level 1, 2 and 3 Information
room was searched and resolution request, infraction packet and hearing audio. The DOC has refused Provided
staff said contraband was to refund the money for the fundraiser or overturn the infraction.
found. The individual said
it was not theirs. They
were not drug tested or
placed on the intoxication
list and then lost an
opportunity to participate
in a fundraiser they had
already paid for. They
were found guilty of a
WAC 603 even though
there was no search
report.

70. Incarcerated person The OCO reviewed the incident and verified that the staff's actions complied Information
reported concerns about  with relevant DOC protocols and policies. The OCO reviewed the use of force Provided
force used on them. and spoke with facility leadership about the force used including best

practices when using force. The OCO shared with the person that the actions
of staff complied with current policies. The OCO provided information about
DOC protocols.

71. Person reports concerns  The OCO provided information to the person regarding the steps to request  Information
with DOC staff's response an increase in talk therapy appointments. OCO staff also provided Provided
to his mental health information to the person regarding the criteria for a mental health
emergencies. The person emergency and availability of 988 to incarcerated people.
requested medications and
a treatment plan.

72. Individual reports concerns This office met this individual in person and verified the appeal receipts for  Information
about an infraction he his infraction. The OCO contacted DOC, and they agreed to review his Provided
received for drugs found in delayed infraction appeal. Ultimately, DOC chose to uphold the infraction
his cell that must have because staff found drugs in his cell. The OCO provided this person with
been there before he contact information for the Prison Disciplinary Program Manager for a final
moved in. At the time he  level of review.
contacted OCO, he had
submitted his infraction
appeal over three times
with no response from
DOC.

73. Incarcerated individual The OCO provided information regarding why their requested Information
shared concerns regarding accommodation request was denied. This office reviewed DOC records and  Provided

spoke with DOC medical staff. Following this, this office was informed that
this request did go before the Care Review Committee (CRC) and was denied.
The OCO informed this individual that this office has no decision making
when it comes to clinical decisions made by DOC medical staff.

not being provided with
accommodation.

74. Individual reports they The OCO provided information. This office reviewed the infractions, sanctions Information
were infracted three times and contacted the DOC Headquarters Prison Disciplinary Manager. The OCO Provided
for the same incident 80  was able to verify there were multiple issues with two infractions the
plus days after it occurred individual originally received. Those infractions were dismissed and
and after they were found remanded. The individual was found guilty of a 752 based on a UA. This
guilty of a WAC 752, DOC meets the DOC some evidence standard. The sanctions were not doubled
doubled the sanctions. and met the sanction grid guidelines. The DOC will not overturn or dismiss

the 752 infraction.

75. Incarcerated individual The OCO reviewed existing evidence and was unable to substantiate the Insufficient

shared concerns regarding concern. This office reviewed DOC records and confirmed that DOC Evidence to



a DOC staff member acting
inappropriately.

conducted internal investigations into all allegations made against this DOC
staff member. DOC determined these allegations were unfounded and the
OCO verified this based on available evidence.

Substantiate

76.

The individual met with
their counselor regarding
their upcoming custody
facility plan (CFP) review
and is concerned that DOC
is going to transfer them
regardless of their holds.

The OCO reviewed the existing evidence and was unable to substantiate the
concern. This office confirmed that the person's hold was extended through
next year, and that their recent CFP was approved to retain at their current

facility.

Insufficient
Evidence to
Substantiate

77.

Incarcerated individual
shared concerns regarding
DOC losing their property.

The OCO reviewed existing evidence and was unable to substantiate the
concern. This office reviewed DOC records and confirmed that DOC
conducted an internal investigation. During this investigation, DOC
acknowledged that their property did take an extended time to be shipped,
however, all of their property was accounted for. This office also provided
this individual with tort claim information.

Insufficient
Evidence to
Substantiate

78.

Incarcerated person and
an external person
reported concerns about
staff behavior while in
different areas of the
prison. The person
requested the OCO review
the DOC investigation into
the concerns and verify
that appropriate action
was taken.

The OCO reviewed the complaint and found DOC actions are currently
allowed within DOC policy 490.860. The OCO reviewed multiple
investigations completed by DOC and was unable to substantiate a policy
violation within the completed investigations. The OCO verified that
appropriate action was taken by the department.

No Violation of
DOC Policy

79.

An incarcerated person
reported a concern related
to a negative behavioral
observation (BOE) they
received.

The OCO reviewed the complaint and found DOC actions are currently
allowed within DOC policy 300.010. This office spoke with DOC staff and

reviewed DOC records. Following this, this office was able to confirm that this

individual did appeal the negative BOE but it was upheld.

No Violation of
DOC Policy

80.

Incarcerated person
reported concerns about
their facility placement.
The person also reported
concerns about DOC staff
action during an incident.

The OCO reviewed the complaint and found DOC actions are currently
allowed within DOC policy 300.380. The OCO verified the person’s current
placement is policy complaint and they can request a transfer at their next

review. The OCO reviewed the staff actions during the incident and found the

evidence did not substantiate a policy violation.

No Violation of
DOC Policy

81.

Incarcerated individual
relayed concerns regarding
someone filing a false
PREA against them and
getting an infraction for
this situation.

The OCO reviewed the materials for the PREA and confirmed that the PREA
was properly investigated and there was evidence to substantiate the PREA
allegations. Regarding the infraction, the OCO informed the individual that

they need to appeal the infraction first.

No Violation of
DOC Policy

82.

Incarcerated individual
relayed concerns regarding
their placement and the
desire to go to safe harbor.

The OCO reviewed the individual's custody facility plan (CFP) and found no
violation of DOC policy 300.380 as they were offered safe harbor screening
but declined to be screened. The OCO confirmed that their current
placement is appropriate.

No Violation of
DOC Policy

83.

Person reports that he
should be camp/work
release eligible but is in
the wrong custody level.

The OCO reviewed the individual's records and confirmed that DOC is within
policy 300.380. This office confirmed the individual is scheduled to receive a
new custody facility plan (CFP) later this month.

No Violation of
DOC Policy



84.

Incarcerated individual The OCO reviewed the complaint and found DOC actions are currently No Violation of
shared concerns regarding allowed within DOC policy 460.050. This office reviewed DOC records. DOC Policy
being wrongfully infracted. Following this, this office was able to confirm that the circumstances of the

incident warranted the WAC given by DOC staff.

85.

A staff member of the OCO The OCO was able to substantiate this concern but was unable to achievea  Substantiated
opened a concern on resolution. This office spoke with DOC staff and reviewed DOC records.
behalf of an incarcerated  Following this, this office was able to confirm that there had been a delay
individual regarding DOC  with this individual's care. This office was informed that there had been a
delaying their medical conflict between DOC medical staff and the outside community which
care. delayed this individual's care. OCO staff did confirm that DOC staff have
actively been working to schedule this individual for continued care regarding
their concern. This office encouraged this individual to continue working with
DOC medical staff to take care of their concerns.

Washington Corrections Center

86.

Incarcerated individual The OCO reviewed the infraction materials and after reviewing the video of  Assistance
relayed concerns regarding the incident, found no violation of DOC policy 460.000 as there is evidence to Provided
being placed on a MAX substantiate the infraction. In this review, the OCO found that the appeal

plan for an alleged staff was stuck and not moving forward in the process. At OCO request, the facility

assault, but states they processed the appeal and provided the individual with an appeal response.

were having a medical

emergency and did not

mean to harm staff.

87.

Incarcerated individual The OCO spoke to DOC about this concern and elevated the concern to DOC  Assistance
relayed concerns regarding headquarters. The OCO requested DOC review the video of the day the Provided
staff closing the dooron  incident occurred. DOC stated that they did not pull the video in time,
them and no one doing despite the OCO making this request within the 30 day video retention
anything to remedy the period after the incident. DOC continued to state that because there was not
situation. an IMRS nor a grievance written for this incident, there was no way to

substantiate that this incident occurred. The OCO had concerns about this

rationale and elevated the concern to DOC headquarters. After discussion

with DOC headquarters, the facility was ordered to provide notification to all

staff reminding them that it must be documented and reported if an

individual is observed or claims to have been caught, hit or pinched in staff

operated doors. The OCO informed the individual that they may file a tort

claim for any injuries they sustained by requesting a Washington State SF 210

Tort Claim Form Packet per DOC policy 120.500 and mailing it to: Office of

Risk Management, Department of Enterprise Services, PO Box 41466

Olympia, WA 98504-1466.

88.

Incarcerated individual The OCO spoke to DOC about this concern and elevated the concern to DOC  Assistance
relayed concerns regarding headquarters. The OCO requested DOC review the video of the day the Provided
staff closing the dooron  incident occurred. DOC stated that they did not pull the video in time,
them and no one doing despite the OCO making this request within the 30 day video retention
anything to remedy the period after the incident. DOC continued to state that because there was not
situation. an IMRS nor a grievance written for this incident, there was no way to

substantiate that this incident occurred. The OCO had concerns about this

rationale and elevated the concern to DOC headquarters. After discussion

with DOC headquarters, the facility was ordered to provide notification to all

staff reminding them that it must be documented and reported if an

individual is observed or claims to have been caught, hit or pinched in staff

operated doors. The OCO informed the individual that they may file a tort

claim for any injuries they sustained by requesting a Washington State SF 210

Tort Claim Form Packet per DOC policy 120.500 and mailing it to: Office of

Risk Management, Department of Enterprise Services, PO Box 41466

Olympia, WA 98504-1466.



89. Incarcerated individual The OCO spoke to DOC about this concern and confirmed that due to the Assistance
relayed concerns regarding individual's Diabetes needs having been elevated, the shoulder pain concern Provided
shoulder pain thatis not  was temporarily paused. At OCO request, DOC scheduled the individual for a
getting treated. call-out with their provider to speak about the shoulder concerns.

90. Incarcerated individual The OCO spoke to DOC about this concern, monitored the staff conduct DOC Addressed

relayed concerns regarding
the conduct of a particular
staff member saying things
that could impact the
individual's release.

investigation and confirmed that DOC properly addressed the concern.

the Complaint

91.

Incarcerated person
anonymously reported a
concern about a DOC staff
member’s behavior in the
unit.

DOC staff addressed this concern prior to OCO action. The OCO monitored
DOC action and verified appropriate action was taken to address the staff
issues.

DOC Addressed
the Complaint

92.

Incarcerated person
reported a concern about
a DOC staff member’s
behavior in the unit.

DOC staff addressed this concern prior to OCO action. The OCO monitored
DOC action and verified appropriate action was taken to address the staff
issues.

DOC Addressed
the Complaint

93.

Person reported that they
had to go to the hospital
for a concussion because a
DOC staff member at a
previous facility closed the
door on their head.

DOC staff addressed this concern prior to OCO action. After speaking with
DOC staff, this office was able to confirm that this individual was seen
regarding their concern. This office also provided information regarding how
DOC conducted an internal investigation into the matter.

DOC Addressed
the Complaint

94.

Incarcerated individual
shared concerns regarding
losing their glasses and not
being provided with
another pair.

DOC staff addressed this concern prior to OCO action. This office reached out
to DOC staff and reviewed DOC records. Following this, this office was
informed that this individual was seen by medical staff regarding their
concern. DOC medical staff shared that this individual is slated to be seen in
the future regarding their concern.

DOC Addressed
the Complaint

95.

Incarcerated individual
shared concerns regarding
DOC not providing them
with medical care.

The OCO provided information regarding their delayed care. This office
reviewed DOC records and spoke with DOC staff. Following this, this office
was informed that off-site medical providers had unforeseen issues which
delayed this individual being seen. This individual's condition has been
determined non-emergent by DOC medical staff which allowed for this
individual's surgery to be rescheduled. DOC medical staff shared that they did
inform this individual that his procedure has been rescheduled. DOC medical
staff also shared that they have provided this individual with care in the
meantime to fill in until the surgery.

Information
Provided

96. Incarcerated person The OCO provided information about the actions of the office and the Information
reported continued reasons that DOC did not transfer him to a reentry center. The OCO reviewed Provided
concerns about this person’s initial denial and found that the issue resulting in the lack of
transferring to a reentry  transfer was resolved. Once the issues were resolved DOC had delays in
center (RC). rescreening this person due to the amount of people awaiting screening.

Once this person was screened, he was too close to his release date to
transfer. The OCO shared these findings with the person and shared reentry
resources.

97. Incarcerated individual The OCO provided information regarding how to earn GCT back. This office  Information
shared concerns regarding reviewed DOC records and confirmed that this individual did receive a Provided

DOC not receiving a
response on their
classification appeal and
DOC failing to provide

response to their classification appeal. Additionally, DOC staff have provided
this individual with a pathway to gain their GCT back via a pathway
established in DOC policy.



them with their GCT (Good
Conduct Time).

98. During a facility visit, the  The OCO contacted DOC, who reported that they have no pending ADA Information
OCO spoke with this requests from this person. The OCO provided information to this individual  Provided
individual, who reported  and told him to send a kite to the ADA coordinator with his reasonable
that he needed a shower accommodation requests.
chair and some other
reasonable
accommodation items, but
had not heard anything
about his request.

99. Incarcerated individual The OCO spoke to DOC about this concern and confirmed that DOC has Information
relayed concerns regarding determined the injectable formulation to be most effective for the Provided
wanting to get MAT individual's circumstances and has adjusted it accordingly based on the
treatment specifically in individual's feedback.
pill form.

100. Incarcerated individual The OCO spoke to DOC about this concern and confirmed that DOC has sent  Information
relayed concerns regarding the individual's request for additional pain management needs to the care Provided
chronic back pain thatis  review committee (CRC). The OCO informed the individual that if the CRC
not being treated properly. denies the request, they can appeal this decision.

101. Incarcerated person The OCO reviewed existing evidence and was unable to substantiate the Insufficient
reported concerns about  concern. DOC did not retain video evidence to verify what happened. Based Evidence to

the lack of medical care on the review of the DOC investigation, DOC provided adequate medical care

and response. within the community standard. While the OCO could not substantiate what
occurred, the OCO encouraged the person to continue to report these
concerns through the resolution program and to the OCO after DOC has
reviewed the issue.

Substantiate

102.

Incarcerated individual The OCO reviewed existing evidence and was unable to substantiate the
shared concerns regarding concern. This office reviewed DOC records. Following this, this office was able
DOC failing to separate to confirm that DOC staff conducted an internal investigation into the

them from an individual allegations made by this individual. DOC determined these allegations to be
who is harassing them. unsubstantiated.

Insufficient
Evidence to
Substantiate

103. Incarcerated individual The OCO reviewed existing evidence and was unable to substantiate the Insufficient
shared concerns regarding concern. This office spoke with DOC staff at different facilities and at Evidence to
DOC not sending their headquarters. Following this, this office was informed that all this individual's Substantiate
property following an out property consistent with policy was shipped to them. Any other property was
of state transfer. disposed of after notifying the individual per DOC policy.

104. Incarcerated individual The OCO reviewed the infraction materials and spoke to DOC about this No Violation of
relayed concerns regarding concern. The OCO requested DOC review the infraction and reduce the DOC Policy
an infraction for infraction to a general. DOC was unwilling to dismiss or lower the infraction
accidentally taking another due to inconsistencies regarding the individual’s story and the fact that it was
person’s empty blister not just the empty blister packs, it was the actual medication.
pack out of the garbage
when they thought it was
their own.

105. Incarcerated individual The OCO reviewed the infraction materials and found no violation of DOC No Violation of
relayed concerns regarding policy 460.000 as there was evidence to substantiate the infraction. DOC Policy
an infraction.

106. Incarcerated person The OCO reviewed the complaint and found DOC actions are currently No Violation of
reported concerns about  allowed within DOC policy 350.100 Earned Release Time which states, " DOC Policy
DOC holding them past Release dates for individuals with an approved release plan who commit a

their earned release date  category A violation will be suspended until the violation is adjudicated and
due to an unadjudicated  all time loss and sanctions are completed."



infraction.

107. Person reported staff The OCO reviewed the complaint and found DOC actions or inactions are No Violation of
conduct concern which currently allowed within DOC policy 600.000. The OCO reviewed DOC records DOC Policy
resulted in a Health Status and found that this individual’s HSR was removed by DOC staff per policy.

Report (HSR) being The OCO also found that this individual has since been released.
cancelled.

Washington Corrections Center for Women

108. Incarcerated person The OCO assisted by making immediate outreach to the facility to ask about  Assistance
reported concerns about  the water which prompted action from the facility. The DOC went to the unit Provided
the water in the facility. to check the water and verified that there was maintenance that created a

flow of sediment through the pipes for a short time. Due to OCO outreach
the facility maintenance checked the water and verified it was safe and sent
out messaging to the population explaining what happened and confirming
the water is safe to consume.

109. Person reports that sheis OCO staff provided assistance by contacting the facility to bring awareness to Assistance

not receiving adequate the patient's mental health provider. It was confirmed that there was a delay Provided
access to mental health in establishing regular meetings after the patient transferred, but the patient
treatment. The personis  was seen after OCO outreach. The OCO also provided information about the

requesting specific DOC Formulary limitation on the requested medications.

medications and a plan for
reoccurring talk therapy.

110. Person reports that DOC  The OCO provided information to the person about the steps needed to Information
medical is not taking her  request follow up care. OCO staff reviewed the person's resolution requests Provided
concerns seriously. The and medical appointments. OCO staff found the person had been scheduled
person states that she has for several appointments that the patient did not attend. OCO staff also
told medical staff about confirmed that the appointments that were cancelled by the clinic had been
her pain, but nothing is rescheduled. It is expected that a person kite to be rescheduled when they
changing about her care.  have no-showed a medical appointment.

111. Person reports running out The OCO provided information to the person about the delay in pharmacy Information
of her "keep on person" delivery and the reason urgent stock medications would not be issued. Provided
medications. The person  Typically, if a person runs out of "keep on person" (KOP) medications that are
stated that DOC staff available in urgent stock inventory, they must get the medication in single
declined to issue the doses as the urgent stock cards are not correctly labeled to be issued to a
medication from urgent patient. OCO staff verified the person’s medication arrived the same day the
stock. The person also issue was reported to the OCO.

requested to have her
medical provider changed.

112. Person reports that sheis OCO staff provided information to the person about the treatment plan that Information

experiencing a reoccurring was established by her medical provider. OCO staff contacted DOC Health Provided
medical issue that has Services staff and were informed that the patient had been evaluated,

become an emergency, received a diagnosis, has an active specialist consult and has a treatment plan

but she has not been in place should the issue continue to escalate. DOC medical has determined

provided with emergency that the issue is not an emergency at this time.
care. The person

requested to be sent to

the emergency

department in the

community.

113. Individual reports concerns The OCO was able to substantiate this concern but was unable to achieve a  Substantiated
about a use of force that  resolution. This office reviewed the use of force packet and video. After
violated policy. review, the OCO verified multiple violations of DOC policy 410.200. In the
video the staff can be heard making unprofessional antagonistic comments
and deescalation tactics were not utilized. Staff did not give a directive to the



individual before the use of OC spray or throughout the use of force. Staff
used a MK9 (OC spray) within 2 to 3 ft from the individual in a confined
space, which violates the manufacturers’ recommendations. The
manufacturers’ recommendations for using MK-9 state that the product is
intended for “crowd control” or a multi-person situation. After the use of OC

spray the individual was handcuffed and placed face first on the ground while

an officer kneeled on their back. Per policy, after OC spray, staff are to take

precautions to ensure individuals have a clear unobstructed airway and are in

a position that does not cause compression to the chest. The individual can
be heard on video telling the officers multiple times that they could not
breathe. This office could not substantiate the fact that formal disciplinary

action was taken against any of the DOC staff involved in the incident. Facility

leadership did confirm that they reviewed the use of force with the DOC staff
involved for training.

Washington State Penitentiary

114. External person reported The OCO assisted by speaking with DOC staff in-depth about the concern and Assistance
concerns about an verifying that DOC resolved the error. The OCO monitored the completion of Provided
incarcerated person’s good the good conduct time restoration plan and verified that the error was
conduct time restoration  resolved and the person received the good conduct time back.
after a DOC staff error
prevented the good
conduct time plan from
being approved.

115. Individual reported they  The OCO provided assistance. This office contacted health services to verify  Assistance
were placed on the individual was receiving medication. Provided
administrative segregation
and were not receiving
medication.

116. Aloved one shared DOC staff addressed this concern prior to OCO action. This office reviewed DOC Addressed

concerns on behalf of an
incarcerated individual
regarding DOC failing to
provide adequate dental
care.

DOC records and spoke with DOC staff. Following this, this office was
informed that this individual has been approved for their requested remedy
and is currently awaiting clinical staff availability. This office encouraged this
individual to continue working with DOC staff and to reach back out to this
office if the care is not provided.

the Complaint

117.

Incarcerated individual
shared concerns regarding
DOC failing to provide
adequate dental care.

DOC staff addressed this concern prior to OCO action. This office reviewed
DOC records and spoke with DOC staff. Following this, this office was
informed that this individual has been approved for their requested remedy
and is currently awaiting clinical staff availability. This office encouraged this
individual to continue working with DOC staff and to reach back out to this
office if the care is not provided.

DOC Addressed
the Complaint

118.

External person reports an
incarcerated person
reported a concern about
DOC staff not complying
with policy during a
search.

DOC staff addressed this concern prior to OCO action. The OCO spoke with
DOC leadership who shared that while the DOC investigation did not
substantiate the allegations, they took action to address the concern through
appropriate action.

DOC Addressed
the Complaint

119.

Incarcerated individual
shared concerns regarding
DOC not providing them
with medical care.

DOC staff addressed this concern prior to OCO action. This office reviewed
DOC records and spoke with DOC staff. Following this, this office was
informed that this individual has been seen regarding their concern. This
office encouraged this individual to continue working with DOC medical staff
to address their concerns.

DOC Addressed
the Complaint

120.

Incarcerated person
reported a concern about

DOC staff addressed this concern prior to OCO action. The OCO spoke with
DOC leadership who shared that while the DOC investigation did not

DOC Addressed
the Complaint



DOC staff not complying
with policy during a

substantiate the allegations, they took action to address the concern through
appropriate action.

search.

121. Person reports that his The OCO provided information to the person about the reason his health Information
health status reports (HSR) status reports (HSR) was discontinued. OCO staff reviewed the person's Provided
were taken from him. This record and contacted DOC Health Services staff. It was determined there was
resulted in limited access documented clinical rationale for the temporary removal of the HSR. OCO
to medical supplies in a staff verified that after necessary care was completed the HSR was
timely manner. The person reordered.
is requesting to have their
HSR reordered.

122. Incarcerated individual The OCO provided information regarding how to request a medical record Information
shared concerns regarding correction. This office reviewed DOC records. Following this, this office was  Provided
DOC not updating their able to confirm that DOC medical staff have spoken with this individual
medical record. regarding this concern, but DOC medical staff shared with this individual that

they felt like this information was still clinically appropriate. This office
encouraged this individual to continue working with DOC medical staff.

123. Individual reported The OCO provided information. This office reviewed the use of force packet, Information
concerns about an all available video evidence and medical records. The handheld video Provided
excessive use of force that recorder was not turned on until after the use of force occurred. This office
occurred in IMU. They cannot substantiate excessive use of force with the video evidence available.
state they were injured The concern was reported after the DOC 30-day retention window for facility
and did not receive proper unit video recording had expired. Since no video evidence of the initial
medical treatment. incident that started the use of force is available, this office cannot confirm

how the incident started. In reviewing medical records after the incident,
DOC did document that the individual was assessed and seen. However, it
was not until over a month later that they were x-rayed for fractured ribs.
After medical identified the fractured ribs, medical documentation shows the
individual continued to receive medical treatment.

124. Incarcerated individual The OCO provided information regarding the investigative findings. This Information
shared concerns regarding office spoke with DOC staff and was informed that DOC medical staff had Provided
DOC not providing them  reached out to this individual late in the process to receive their requested
with medication despite  care. Due to their proximity to their release date, this individual was not
them being close to their  provided with their requested care while in DOC custody, but was scheduled
release. and set up for community services. This office did confirm that this individual

has been released.

125. Incarcerated individual The OCO reviewed the individual's disciplinary history and confirmed that Information
relayed concerns regarding they were given a WAC 603 that has a mandatory 180 day loss of tablet Provided
losing all the apps on their sanction.
tablet and not knowing
why.

126. Incarcerated individual The OCO provided information regarding the OCO's findings during the Information
shared concerns regarding investigation. This office reviewed DOC records and spoke with DOC staff. Provided
DOC staff not providing Following this, this office was informed that this individual has been seen
him with adequate medical regarding their concern and have been noncompliant with their
care. recommended treatment plan. This office encouraged this individual to

continue working with DOC medical staff to take care of their concerns as
they arise.

127. Person reported ongoing The OCO provided information about seeing an outside specialist. The OCO  Information
medical concerns and reviewed DOC appointment records, resolutions requests, and reached out  Provided

wants to see an outside
specialist.

to DOC staff, who confirmed that he was seen by medical staff, who
determined that a referral to an outside specialist was not clinically indicated.
The OCO reviewed past consults and tests and verified that no referral was



made to an outside specialist.

128. Person reports that he The OCO provided information to the person about the established criteria  Information
requested a low bunk or  for his Health Status Report (HSR) request. The OCO reviewed the concern Provided
single cell due to a medical and related DOC Health Services protocols. It was found that the person's
condition and was denied. reported condition does not meet the criteria to receive a low bunk HSR or
The person states he was  single cell assignment. OCO staff also provided information to the person
sent to segregation for about the steps to attempt resolution at the facility level prior to contacting
refusing housing. the OCO.

129. External person reported The OCO provided information about why the incarcerated person was Information
concerns about DOC denied partial confinement. The OCO verified DOC was not clear about the  Provided
denying a person access to reason for denial initially and recognized the communication error. This
partial confinement. person was denied partial confinement due to safety concerns that cannot be

mitigated in partial confinement and complied with DOC policy 300.380
classification and custody facility plan review.

130. Individual reports concerns The OCO reviewed this concern and spoke with staff. The staff member Information
regarding translation working with this individual speaks Spanish and has told this person Provided
services for their chemical numerous times that they are willing to help them with their work and have
dependency treatment. an open door. DOC has also provided the necessary assignments that have to

be turned in to this person in Spanish. This individual will need to continue
working with DOC staff to support his translation needs.

131. Incarcerated individual The OCO provided information regarding why their mail was opened. This Information
shared concerns regarding office reviewed DOC records and spoke to DOC staff. Following this, this Provided
DOC staff incorrectly office was able to confirm that the mail this individual received was believed
opening their confidential to be medical mail that goes into their medical file. Medical staff opened this
mail. mail and verified it was not. Following this, DOC staff delivered the mail to

this individual and explained the situation.

132. Person reported being The OCO provided information to the person regarding the limitations on the Information
denied a medication that requested medication. OCO staff reviewed the DOC Formulary and found Provided
he was prescribed inthe  that the requested medication is only approved to be ordered in reception as
community. The person part of a transition to a covered medication. OCO provided information to
requested to be placed the person regarding how to request a non-formulary review to be submitted
back on the medication. by their psychiatric provider.

133. Incarcerated individual The OCO spoke to DOC about this concern and confirmed that the individual Information
relayed concerns regarding has received two out of the three items and the third is being worked on. Provided
requesting replacement
medical equipment but not
receiving it.

134. Aloved one reported The OCO reviewed existing evidence and was unable to substantiate the Insufficient
concerns regarding a PREA concern. This office contacted DOC staff, who reported that they have Evidence to
issue with their husband  investigated this concern multiple times and found no PREA or safety Substantiate
and another incarcerated concerns.
person.

135. External person stated that The OCO reviewed existing evidence and was unable to substantiate the Insufficient
their loved one is not concern. OCO staff reviewed the impacted person's medical records and Evidence to
receiving care for an found that he had already been seen and received treatment for the Substantiate
infection while in infection prior to the case being reported to the OCO. Medical care cannot be
protective custody denied to a person based on the reason they are in restrictive housing.
because an officer keeps
saying he was put in
segregation for fighting.

136. Incarcerated individual The OCO reviewed the records related to the use of force including the video, Insufficient
relayed concerns regarding the infraction materials and the staff conduct concern. The OCO confirmed  Evidence to



a use of force, an that the individual was involved in a two on one fight in which OC spray was  Substantiate

infraction that the deployed to stop the fight and found no violation of DOC policy 460.000 as
individual states staff there is evidence to substantiate the infraction that was given for this fight.
made them plead guilty to Because the individual waived their appearance, there was no plea given,
and that related staff thus there was no evidence showing there was a guilty plea entered into. The
conduct. OCO reviewed the related grievance regarding the individual feeling like staff

were targeting them, which was unsubstantiated by DOC as ultimately there
was confusion about the infraction process and a delay and then staff trying
to get it processed timely for the individual which resulted in confusion
regarding them waving their appearance. As a result, there is insufficient
evidence to show that staff made the individual plead guilty.

137. Incarcerated individual The OCO reviewed existing evidence and was unable to substantiate the Insufficient
shared concerns regarding concern. Following review of DOC records and speaking with DOC medical Evidence to
DOC staff not providing staff, this office was informed that this individual has been continually Substantiate
them with adequate provided with care but has remained noncompliant with the clinically
medical care. decided treatment plan. Due to this, medical staff stated that this individual's

problem has persisted and will continue to do such until they follow the
provided treatment plan. This office encouraged this individual to continue
working with DOC staff.

138. Incarcerated individual The OCO reviewed the infraction materials and asked DOC about the witness No Violation of
relayed concerns regarding statement. DOC stated that the individual did not give the witness statement DOC Policy
an infraction and DOC not to the witness in time for it to be completed before the hearing, thus it was
taking into account their  not available to be reviewed. As a result, the OCO found no violation of DOC

witness statement. policy 460.000 as there was evidence to substantiate the infraction.

139. Incarcerated individual The OCO reviewed the infraction materials and contacted DOC about this No Violation of
relayed concerns regarding concern. The OCO found no violation of DOC policy 460.000 as there is DOC Policy
an infraction. evidence to substantiate both infractions.

140. Incarcerated individual The OCO reviewed the individual's custody facility plan (CFP) and confirmed No Violation of
relayed concerns regarding that it was decided to have them maintain MAX as DOC found the MAX DOC Policy
being told they must do expectations were not met. The OCO informed the individual that their next
another 30 days of a MAX MAX placement will be reviewed at their next regular review.
program and feeling like
DOC keeps moving the
goal post for when they
can be released.

141. Incarcerated individual The OCO reviewed the infraction materials and found no violation of DOC No Violation of
relayed concerns regarding policy 460.000 as the individual was observed throwing closed fist strikesto  DOC Policy
an infraction. the head and neck of another incarcerated individual which resulted in

rendering the other individual unconscious and resulted in extensive outside
medical treatment for that individual.

142. Incarcerated individual The OCO reviewed the complaint and found DOC actions are currently No Violation of
shared concerns regarding allowed within DOC policy 320.250. This office reviewed DOC records and DOC Policy
DOC not providing them  spoke with DOC staff. Following this, this office was able to confirm that this
with their levels following individual had originally been separated in Ad Seg (Administrative
a transfer. Segregation), this individual was then classified and designated MAX custody.
Due to finally being classified, this individual had to restart the level process.
DOC staff did inform this office that this individual is now currently at their
original level due to them completing the process.

143. Incarcerated individual The OCO reviewed the individual's custody facility plan (CFP) and disciplinary No Violation of

relayed concerns regarding history and found no violation of DOC policy 320.250 as level 2 only is DOC Policy
being subject to double allowed per policy and no violation of DOC policy 460.050 as they were
jeopardy because DOC sanctioned appropriately. Double jeopardy does not apply here.

restricted their tablet as



both a disciplinary sanction
and by putting them as
level 2 only.

Airway Heights Corrections Center

144. A friend or family member This case was a duplicate of one that already existed from the same Complaint
reported a concern related complainant and for the same concern. Withdrawn
to the classification and
facility placement of an
incarcerated person. The
friend or family member
reported the same concern
several times.

145. A friend or family member This case was a duplicate of one that already existed from the same Complaint
reported a concern related complainant and for the same concern. Withdrawn
to the classification and
facility placement of an
incarcerated person. The
friend or family member
reported the same concern
several times.

146. Aloved one reported a The incarcerated individual did not respond to the OCO’s request for Complaint
concern related to permission to investigate and/or additional information within 30 days. The = Withdrawn
visitation denials. OCO encouraged the incarcerated person to contact the OCO via mail or

hotline if they would like to request assistance.

147. Aloved one reported a The incarcerated individual did not respond to the OCO’s request for Complaint
concern related to the permission to investigate and/or additional information within 30 days. The = Withdrawn
quality of property and OCO encouraged the incarcerated person to contact the OCO via mail or
food sold to an hotline if they would like to request assistance.
incarcerated person in
DOC custody.

148. Incarcerated individual The OCO already addressed this concern in a previous OCO case. Complaint
relayed concerns regarding Withdrawn
the resolution process not
addressing their concerns
about durable medical
equipment (DME).

149. Person reported on behalf Prior to OCO involvement, the incarcerated person has options for resolving Technical
of their incarcerated loved the concern through a DOC appeals process or the DOC Resolution Program. Assistance
one that they never If the individual’s concern is not addressed by these DOC processes, they can Provided
received their legal mail.  then contact the OCO for assistance. The OCO provided technical assistance

about the resolution program.

150. Individual reported that Prior to OCO involvement, the incarcerated person has options for resolving Technical
the sanction they received the concern through a DOC appeals process or the DOC Resolution Program. Assistance
was too severe. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the infraction process.

151. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
were wrongfully infracted. the concern through a DOC appeals process or the DOC Resolution Program. Assistance

If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the infraction process.



152.

Individual reported that

Prior to OCO involvement, the incarcerated person has options for resolving

Technical

they are being harassed the concern through a DOC appeals process or the DOC Resolution Program. Assistance
and targeted by a DOC If the individual’s concern is not addressed by these DOC processes, they can Provided
staff member. then contact the OCO for assistance. The OCO provided technical assistance

about staff conduct concerns.

153. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
dental needs are not being the concern through a DOC appeals process or the DOC Resolution Program. Assistance
met. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about dental services.

154. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
were wrongfully infracted. the concern through a DOC appeals process or the DOC Resolution Program. Assistance

If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about the PREA and infraction process.

155. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving  Technical

were infracted too harshly. the concern through a DOC appeals process or the DOC Resolution Program. Assistance
If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
via hotline.

156. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are not getting their the concern through a DOC appeals process or the DOC Resolution Program. Assistance
medical needs met. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about dental services.

157. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
do not feel safe in their the concern through a DOC appeals process or the DOC Resolution Program. Assistance
unit. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about staff conduct concerns.

158. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are being harassed by a the concern through a DOC appeals process or the DOC Resolution Program. Assistance
DOC staff member. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about PREA (Prison Rape Elimination Act).
Cedar Creek Corrections Center

159. Aloved one reported a Per WAC 138-10-040(3)(g), the OCO declined to investigate the complaint Declined
concern regarding the beyond intake due to any other reasons the ombuds deems relevant to the
behavior of a DOC staff complaint, including, but not limited to, the priority and weight given to
member. these and other relevant factors. In this instance, the incarcerated person

has another concern already open in the OCQO's case management system.

160. Incarcerated person The OCO provided technical assistance over the OCO hotline related to Technical
reported concerns about release. The OCO shared the current policy around notifiers and shared how Assistance
release. to work with their classification counselor to ensure their release plan was Provided

approved. Later the OCO verified this person has a planned release date and
will be released soon.

161. Person reported that DOC Prior to OCO involvement, the incarcerated person has options for resolving Technical
is not following policy. the concern through a DOC appeals process or the DOC Resolution Program. Assistance

If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the infraction process and the GRE (Graduated Re-entry) program.



Clallam Bay Corrections Center

162. Person reported a concern The incarcerated individual did not respond to the OCO’s request for Complaint
about their incarcerated  permission to investigate and/or additional information within 30 days. The  Withdrawn
loved one's safety. OCO encouraged the incarcerated person to contact the OCO via mail or

hotline if they would like to request assistance.

163. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
have not received their the concern through a DOC appeals process or the DOC Resolution Program. Assistance
property. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the property process.

164. Person reported on behalf Prior to OCO involvement, the incarcerated person has options for resolving Technical
of their incarcerated loved the concern through a DOC appeals process or the DOC Resolution Program. Assistance
one that their visits were  If the individual’s concern is not addressed by these DOC processes, they can Provided
denied. then contact the OCO for assistance. The OCO provided technical assistance

about the visitation process.
Coyote Ridge Corrections Center

165. A loved one reports The incarcerated individual did not respond to the OCQO's request for Complaint
concerns regarding their ~ permission to investigate within 30 days. The OCO encouraged the Withdrawn
son not receiving his incarcerated person to contact the OCO via mail or hotline if they would like
medications. to request assistance.

166. Person reported that a Per WAC 138-10-040(3)(f), the OCO declined to investigate the complaint Declined

DOC staff member is
treating them
unprofessionally.

beyond intake as the individual released from DOC custody prior to the OCO
investigating the concern.

167.

A member of the public
used the OCO's online
portal to report a
complaint about an
incarcerated person.

Per WAC 138-10-040(3)(a), the OCO may not investigate because the ombuds
does not have jurisdiction over the complaint as the complaint relates to an
action taken by an agency other than the Washington State Department of
Corrections. The person was contacted and referred to the Department of
Corrections to report their concern.

No Jurisdiction

168. Person reported thatthe  Prior to OCO involvement, the incarcerated person has options for resolving Technical

Wi-Fi is out in their unit.  the concern through a DOC appeals process or the DOC Resolution Program. Assistance
If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about filing a resolution request.

169. Individual reported a Prior to OCO involvement, the incarcerated person has options for resolving Technical
concern for their the concern through a DOC appeals process or the DOC Resolution Program. Assistance
incarcerated loved one's  If the individual’s concern is not addressed by these DOC processes, they can Provided
safety. then contact the OCO for assistance. The OCO provided technical assistance

about the process of classification and safety concerns.

170. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are being targeted and the concern through a DOC appeals process or the DOC Resolution Program. Assistance
harassed by DOC staff If the individual’s concern is not addressed by these DOC processes, they can Provided
members. then contact the OCO for assistance. The OCO provided technical assistance

about staff conduct concerns.

171. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
want to move to a the concern through a DOC appeals process or the DOC Resolution Program. Assistance
different cell. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about a courtesy cell move.

172. Individual reported that Prior to OCO involvement, the incarcerated person has options for resolving Technical
their time calculations are the concern through a DOC appeals process or the DOC Resolution Program. Assistance



incorrect. If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about the process of time calculations.

173. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
were infracted for the concern through a DOC appeals process or the DOC Resolution Program. Assistance
something they did not do. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the infraction process.

174. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are having problems with  the concern through a DOC appeals process or the DOC Resolution Program. Assistance
their cellmate. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the resolution process.

175. Person reported that DOC Prior to OCO involvement, the incarcerated person has options for resolving Technical
is taking money from their the concern through a DOC appeals process or the DOC Resolution Program. Assistance
account when they are not If the individual’s concern is not addressed by these DOC processes, they can Provided
supposed to. then contact the OCO for assistance. The OCO provided technical assistance

about the records correction process.

176. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
were wrongfully infracted. the concern through a DOC appeals process or the DOC Resolution Program. Assistance
If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about the infraction and resolution process.

177. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
would like to move to the concern through a DOC appeals process or the DOC Resolution Program. Assistance
another cell. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the process of a courtesy cell move.

Monroe Correctional Complex

178. A friend or loved one The incarcerated individual did not respond to the OCO’s request for Complaint
reported concerns related permission to investigate and/or additional information within 30 days. The  Withdrawn
to the current facility OCO encouraged the incarcerated person to contact the OCO via mail or
placement of an hotline if they would like to request assistance.

incarcerated person.
Additionally, a concern
was reported about their
friend or loved one not
having access to a tablet.

179. Aloved one reported a The incarcerated individual did not respond to the OCO’s request for Complaint
concern related to an permission to investigate and/or additional information within 30 days. The = Withdrawn
incarcerated individual not OCO encouraged the incarcerated person to contact the OCO via mail or
being able to access dental hotline if they would like to request assistance.

care.

180. Person reported thatthe The incarcerated individual said they did not want the OCO to further Complaint
phones do not work in the investigate the complaint and requested the case be closed. Withdrawn
unit.

181. An incarcerated person Per WAC 138-10-040(3)(g), the OCO declined to investigate the complaint Declined
reported a concern beyond intake due to any other reasons the ombuds deems relevant to the
regarding an infraction. complaint, including, but not limited to, the priority and weight given to
these and other relevant factors. In this instance, the incarcerated person
has another concern already open in the OCQO's case management system.

182. Incarcerated individual The OCO declined to review the concern per WAC 138-10-040(3)(a) as the No Jurisdiction



relayed concerns regarding ombuds does not have jurisdiction over the complaint as the complaint

a community custody
officer’s actions.

relates to an action taken by an agency other than the Washington State
Department of Corrections (WADOC) or occurred while an individual was not
in full or partial confinement of a Washington State Department of
Corrections prison, such as jails.

183. Person requested more Prior to OCO involvement, the incarcerated person has options for resolving Technical
information about the GRE the concern through a DOC appeals process or the DOC Resolution Program. Assistance
program. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the Graduated Re-entry (GRE) program.

184. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
were misdiagnosed by the concern through a DOC appeals process or the DOC Resolution Program. Assistance
DOC. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about filing a tort claim.

185. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
were wrongfully infracted. the concern through a DOC appeals process or the DOC Resolution Program. Assistance

If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about the infraction process.

186. Person reported that he Prior to OCO involvement, the incarcerated person has options for resolving Technical
would like to move to the concern through a DOC appeals process or the DOC Resolution Program. Assistance
another cell. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the process of a courtesy move.

187. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
release date was canceled. the concern through a DOC appeals process or the DOC Resolution Program. Assistance

If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about filing a resolution request.

188. Person reported a concern Prior to OCO involvement, the incarcerated person has options for resolving Technical

about their safety. the concern through a DOC appeals process or the DOC Resolution Program. Assistance
If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about safety concerns.

189. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are being targeted and the concern through a DOC appeals process or the DOC Resolution Program. Assistance
harassed by a DOC staff If the individual’s concern is not addressed by these DOC processes, they can Provided
member. then contact the OCO for assistance. The OCO provided technical assistance

about staff conduct concerns and how to schedule an appointment.

190. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
medical needs were not the concern through a DOC appeals process or the DOC Resolution Program. Assistance
addressed. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the process of medical appointments and emergencies.
Olympic Corrections Center

191. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are being targeted and the concern through a DOC appeals process or the DOC Resolution Program. Assistance
harassed by a DOC staff If the individual’s concern is not addressed by these DOC processes, they can Provided

member.

then contact the OCO for assistance. The OCO provided technical assistance
about staff conduct concerns.



Other

192. Incarcerated individual The OCO declined to investigate the concern per WAC 138-10-040(3)(e) as Declined
relayed concerns regarding the requested resolution is not within the ombuds’ statutory power and
wanting to file a lawsuit authority.
against a community
corrections officer.

193. Individual relayed The OCO declined to move the complaint beyond the intake investigation Declined
concerns about a desire to phase per WAC 138-10-040(3)(e) as the requested resolution is not within
have a pardon. the ombuds’ statutory power and authority.

194. Individual relayed The OCO declined to investigate the concern per WAC 138-10-040(3)(e) as Declined
concerns regarding a hold the requested resolution is not within the ombuds’ statutory power and
for new charges they want authority.
to be removed.

195. Incarcerated individual The OCO declined to investigate the concern per WAC 138-10-040(3)(e) as Declined

relayed concerns regarding the requested resolution is not within the ombuds’ statutory power and

the need for inpatient
treatment that DOC found
them to not be eligible for.

authority. The OCO cannot force DOC to make a certain clinical decision. The

OCO did notify the Governor’s Office of this concern to see if they can further

aid the individual.

196. Individual relayed The OCO declined to investigate the concern per WAC 138-10-040(3)(a) as No Jurisdiction
concerns regarding a the ombuds does not have jurisdiction over the complaint as the complaint
desire to change housing relates to an action taken by an agency other than the Washington State
while on community Department of Corrections (WADOC) or occurred while an individual was not
custody. in full or partial confinement of a Washington State Department of
Corrections prison, such as jails.
197. Loved one relayed The OCO declined to move the complaint beyond the intake investigation No Jurisdiction
concerns regarding the phase per WAC 138-10-040(3)(a) as the ombuds does not have jurisdiction
conduct of acommunity  over the complaint as the complaint relates to an action taken by an agency
corrections officer. other than the Washington State Department of Corrections (WADOC) or
occurred while an individual was not in full or partial confinement of a
Washington State Department of Corrections prison, such as jails.
198. Individual relayed The OCO declined to move the complaint beyond the intake investigation No Jurisdiction
concerns about the phase per WAC 138-10-040(3)(a) as the ombuds does not have jurisdiction
Nisqually Jail. over the complaint as the complaint relates to an action taken by an agency
other than the Washington State Department of Corrections (WADOC) or
occurred while an individual was not in full or partial confinement of a
Washington State Department of Corrections prison, such as jails.
199. Loved one relayed The OCO declined to move the complaint beyond the intake investigation No Jurisdiction
concerns regarding the phase per WAC 138-10-040(3)(a) as the ombuds does not have jurisdiction
conduct of a community  over the complaint as the complaint relates to an action taken by an agency
corrections officer. other than the Washington State Department of Corrections (WADOC) or
occurred while an individual was not in full or partial confinement of a
Washington State Department of Corrections prison, such as jails.
200. Loved one relayed The OCO declined to move the complaint beyond the intake investigation No Jurisdiction
concerns regarding the phase per WAC 138-10-040(3)(a) as the ombuds does not have jurisdiction
protocol surroundingan  over the complaint as the complaint relates to an action taken by an agency
individual's property when other than the Washington State Department of Corrections (WADOC) or
they are arrested. occurred while an individual was not in full or partial confinement of a
Washington State Department of Corrections prison, such as jails.
201. A community member Per WAC 138-10-040(3)(a), the OCO may not investigate because the ombuds No Jurisdiction

reported a concern
regarding someone in
Nisqually Jail.

does not have jurisdiction over the complaint as the complaint relates to an
action that occurred while an individual was not in full or partial confinement
of a Washington State Department of Corrections prison, such as jails.



202. Loved one relayed The OCO declined to move the complaint beyond the intake investigation No Jurisdiction
concerns about difficulties phase per WAC 138-10-040(3)(a) as the ombuds does not have jurisdiction
an individual is having over the complaint as the complaint relates to an action taken by an agency
while on community other than the Washington State Department of Corrections (WADOC) or
custody. occurred while an individual was not in full or partial confinement of a

Washington State Department of Corrections prison, such as jails.

203. Loved one relayed The OCO declined to move the complaint beyond the intake investigation No Jurisdiction
concerns about moldina phase per WAC 138-10-040(3)(a) as the ombuds does not have jurisdiction
county jail. over the complaint as the complaint relates to an action taken by an agency

other than the Washington State Department of Corrections (WADOC) or
occurred while an individual was not in full or partial confinement of a
Washington State Department of Corrections prison, such as jails.

204. Loved one relayed The OCO declined to move the complaint beyond the intake investigation No Jurisdiction
concerns about the phase per WAC 138-10-040(3)(a) as the ombuds does not have jurisdiction
medical and mental health over the complaint as the complaint relates to an action taken by an agency
care an individual is getting other than the Washington State Department of Corrections (WADOC) or
in a county jail. occurred while an individual was not in full or partial confinement of a

Washington State Department of Corrections prison, such as jails.

205. Individual relayed The OCO declined to investigate the concern per WAC 138-10-040(3)(a) as No Jurisdiction
concerns regarding a the ombuds does not have jurisdiction over the complaint as the complaint
desire to make a complaint relates to an action taken by an agency other than the Washington State
against a community Department of Corrections (WADOC) or occurred while an individual was not
corrections officer. in full or partial confinement of a Washington State Department of

Corrections prison, such as jails.

206. An external person The OCO provided technical assistance to the external person about how to  Technical
requested resources to locate the person. OCO staff spoke with the external person to attempt to Assistance
assist an incarcerated verify the incarcerated persons name and was unable to do so. The OCO Provided
person with access to provided the external person with information about ow to locate an
Americans with Disabilities incarcerated person and shared the OCO jurisdiction. The OCO shared that if
Act (ADA) they locate the person and they are in DOC custody they can report their
accommodations. The concerns for review.
external person did not
have the incarcerated
person’s identity or where
they are incarcerated.

207. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
time calculations are the concern through a DOC appeals process or the DOC Resolution Program. Assistance
incorrect. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the records correction and time calculation processes.
Reentry Center - Brownstone - Spokane

208. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
were wrongfully the concern through a DOC appeals process or the DOC Resolution Program. Assistance
terminated from the GRE If the individual’s concern is not addressed by these DOC processes, they can Provided
(Graduated Re-entry) then contact the OCO for assistance. The OCO provided technical assistance
program. about the classification process.

Reentry Center - Helen B. Ratcliff - King

209.

An incarcerated person Per WAC 138-10-040(3)(a), the OCO may not investigate because the ombuds No Jurisdiction

reported in person a does not have jurisdiction over the complaint as the complaint relates to an
concern regarding the action taken by an agency other than the Washington State Department of
quality of lab results from Corrections.

a recent UA citing that the



laboratory used has been
named in suits for
unethical practices and
systemically resulting false
positive results.

Reentry Center - Longview - Cowlitz

210. Individual reported that Prior to OCO involvement, the incarcerated person has options for resolving Technical
they are being targeted by the concern through a DOC appeals process or the DOC Resolution Program. Assistance
DOC staff members. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about staff conduct concerns and the infraction process.
Stafford Creek Corrections Center

211. Aloved one reported a The incarcerated individual did not respond to the OCQO’s request for Complaint
concern regarding the permission to investigate and/or additional information within 30 days. The  Withdrawn
facility and cell assignment OCO encouraged the incarcerated person to contact the OCO via mail or
of an incarcerated person, hotline if they would like to request assistance.
and a concern for that
person's safety.

212. Aloved one reported The incarcerated individual did not respond to the OCQ’s request for Complaint
concerns on this person's  permission to investigate and/or additional information within 30 days. The  Withdrawn
behalf that he was OCO encouraged the incarcerated person to contact the OCO via mail or
suddenly transferred to hotline if they would like to request assistance.
another facility without an
explanation and without
his hygiene property or
tablet.

213. Person reported concern  The incarcerated individual said they did not want the OCO to further Complaint
about mental health investigate the complaint and closed the case. The OCO reviewed DOC Withdrawn
access. records and reached out to DOC staff about getting permission from this

individual to review mental health concerns. This individual did not give the
OCO permission and requested to withdraw his complaint.

214. Aloved one reported a Per WAC 138-10-040(3)(g), the OCO declined to investigate the complaint Declined
concern regarding some  beyond intake due to any other reasons the ombuds deems relevant to the
infractions which have not complaint, including, but not limited to, the priority and weight given to
been appealed. these and other relevant factors. In this instance, the incarcerated person

has another concern already open in the OCQO's case management system.

215. Incarcerated individual The OCO declined to investigate the concern per WAC 138-10-040(3)(e) as Declined
relayed concerns regarding the requested resolution is not within the ombuds’ statutory power and
wanting assistance getting authority.

a restraining order against
a celebrity.

216. Incarcerated individual The OCO declined to investigate the concern per WAC 138-10-040(3)(e) as Declined
relayed concerns regarding the requested resolution is not within the ombuds’ statutory power and
wanting a political figure  authority.
to stop following them.

217. Person reported on behalf Prior to OCO involvement, the incarcerated person has options for resolving Technical
of the incarcerated the concern through a DOC appeals process or the DOC Resolution Program. Assistance
individual that their If the individual’s concern is not addressed by these DOC processes, they can Provided
property was taken then contact the OCO for assistance. The OCO provided technical assistance
without any explanation.  about the property process.

218. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
loved one's visit was the concern through a DOC appeals process or the DOC Resolution Program. Assistance



denied. If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about the visitation process.

219. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are being retaliated the concern through a DOC appeals process or the DOC Resolution Program. Assistance
against by a DOC staff If the individual’s concern is not addressed by these DOC processes, they can Provided
member. then contact the OCO for assistance. The OCO provided technical assistance

about staff conduct concerns.

220. Person reported that the  Prior to OCO involvement, the incarcerated person has options for resolving Technical
sanctions that they were  the concern through a DOC appeals process or the DOC Resolution Program. Assistance
given did not follow policy. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the infraction process.

221. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
time calculations are the concern through a DOC appeals process or the DOC Resolution Program. Assistance
incorrect. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the process of record corrections and time calculation.

222. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
infraction was dismissed  the concern through a DOC appeals process or the DOC Resolution Program. Assistance
but their custody points If the individual’s concern is not addressed by these DOC processes, they can Provided
were still taken away. then contact the OCO for assistance. The OCO provided technical assistance

about the classification process.

223. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are being harassed and the concern through a DOC appeals process or the DOC Resolution Program. Assistance
targeted by DOC staff If the individual’s concern is not addressed by these DOC processes, they can Provided
members. then contact the OCO for assistance. The OCO provided technical assistance

about staff conduct concerns.

224. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are having a difficult time the concern through a DOC appeals process or the DOC Resolution Program. Assistance
getting the records they If the individual’s concern is not addressed by these DOC processes, they can Provided
need. then contact the OCO for assistance. The OCO provided technical assistance

about filing a resolution request and the records process.

225. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are not getting their the concern through a DOC appeals process or the DOC Resolution Program. Assistance
medical needs met. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the process of scheduling a medical appointment.

226. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
time calculations are the concern through a DOC appeals process or the DOC Resolution Program. Assistance
incorrect. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about records correction and time calculations.

227. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
concerns are not being the concern through a DOC appeals process or the DOC Resolution Program. Assistance
addressed. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about medical appointments and filing a resolution request for their
concerns.

228. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
were not refunded for a the concern through a DOC appeals process or the DOC Resolution Program. Assistance
commissary order they did If the individual’s concern is not addressed by these DOC processes, they can Provided



not receive.

then contact the OCO for assistance. The OCO provided technical assistance
about the banking process.

229. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are not getting their the concern through a DOC appeals process or the DOC Resolution Program. Assistance
medical needs met. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the appointment process.

230. Person reported a concern Prior to OCO involvement, the incarcerated person has options for resolving Technical
about their safety. the concern through a DOC appeals process or the DOC Resolution Program. Assistance

If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about the resolution program.

231. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are not getting their the concern through a DOC appeals process or the DOC Resolution Program. Assistance
medical needs met. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the resolution process and how to schedule medical appointments.

232. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are being targeted and the concern through a DOC appeals process or the DOC Resolution Program. Assistance
harassed by DOC staff If the individual’s concern is not addressed by these DOC processes, they can Provided
members. then contact the OCO for assistance. The OCO provided technical assistance

about staff conduct concerns.
Washington Corrections Center

233. A community member This case was a duplicate of one that already existed from the same Complaint
used the online submission complainant and for the same concern. Withdrawn
form to report additional
information regarding an
already open complaint.

234. Afriend or loved one The incarcerated individual did not respond to the OCO’s request for Complaint
reported concerns related permission to investigate and/or additional information within 30 days. The ~ Withdrawn
to the current facility OCO encouraged the incarcerated person to contact the OCO via mail or
placement of an hotline if they would like to request assistance.
incarcerated person.

Additionally, a concern
was reported about their
friend or loved one not
having access to a tablet.

235. Afriend or loved one The incarcerated individual did not respond to the OCO’s request for Complaint
reported a concern related permission to investigate and/or additional information within 30 days. The  Withdrawn
to the facility assignment OCO encouraged the incarcerated person to contact the OCO via mail or
of an incarcerated person. hotline if they would like to request assistance.

236. A friend or loved one The incarcerated individual did not respond to the OCO’s request for Complaint
reported a concern related permission to investigate and/or additional information within 30 days. The ~ Withdrawn
to the facility assignment  OCO encouraged the incarcerated person to contact the OCO via mail or
of an incarcerated person. hotline if they would like to request assistance.

237. Afriend or loved one The incarcerated individual did not respond to the OCO’s request for Complaint
reported a concern related permission to investigate and/or additional information within 30 days. The ~ Withdrawn
to the facility assignment  OCO encouraged the incarcerated person to contact the OCO via mail or
of an incarcerated person. hotline if they would like to request assistance.

238. A loved one reported a The incarcerated individual did not respond to the OCO’s request for Complaint
concern regarding a recent permission to investigate and/or additional information within 30 days. The  Withdrawn

classification meeting and

0OCO encouraged the incarcerated person to contact the OCO via mail or



facility transfer for an
incarcerated person.

hotline if they would like to request assistance.

239. A friend or loved one The incarcerated individual did not respond to the OCQO’s request for Complaint
reported a concern related permission to investigate and/or additional information within 30 days. The ~ Withdrawn
to the housing assignment OCO encouraged the incarcerated person to contact the OCO via mail or
and safety of an hotline if they would like to request assistance.
incarcerated person.

240. Incarcerated individual The OCO declined to investigate the concern per WAC 138-10-040(3)(a) as Declined
relayed concerns regarding the ombuds does not have jurisdiction over the complaint as the complaint
a violation of their legal relates to an action taken by an agency other than the Washington State
rights regarding copying of Department of Corrections (WADOC) or occurred while an individual was not
legal mail while they were in full or partial confinement of a Washington State Department of
on an out of state transfer. Corrections prison, such as jails.

241. Anincarcerated person Per WAC 138-10-040(3)(g), the OCO declined to investigate the complaint Declined
reported a concern related beyond intake due to any other reasons the ombuds deems relevant to the
to their classification. complaint, including, but not limited to, the priority and weight given to

these and other relevant factors. In this instance, the incarcerated person
has another concern already open in the OCQO's case management system.
242. Anincarcerated person Per WAC 138-10-040(3)(g), the OCO declined to investigate the complaint Declined

reported a concern
regarding the behavior of
DOC staff after they were
attacked by another
incarcerated person.

beyond intake due to any other reasons the ombuds deems relevant to the
complaint, including, but not limited to, the priority and weight given to
these and other relevant factors. In this instance, the incarcerated person
has another concern already open in the OCQO's case management system.

243. Loved one relayed The OCO declined to move the complaint beyond the intake investigation No Jurisdiction
concerns about difficulties phase per WAC 138-10-040(3)(a) as the ombuds does not have jurisdiction
an individual is having over the complaint as the complaint relates to an action taken by an agency
while on community other than the Washington State Department of Corrections (WADOC) or
custody. occurred while an individual was not in full or partial confinement of a

Washington State Department of Corrections prison, such as jails.

244. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are having a difficult time the concern through a DOC appeals process or the DOC Resolution Program. Assistance
getting their medical If the individual’s concern is not addressed by these DOC processes, they can Provided
needs met. then contact the OCO for assistance. The OCO provided technical assistance

about medical appointments and emergencies.

245. Person reported on behalf Prior to OCO involvement, the incarcerated person has options for resolving Technical
of their incarcerated loved the concern through a DOC appeals process or the DOC Resolution Program. Assistance
one that DOC is denying If the individual’s concern is not addressed by these DOC processes, they can Provided
them access to their then contact the OCO for assistance. The OCO provided technical assistance
account. about the banking process.

246. Person reported on behalf Prior to OCO involvement, the incarcerated person has options for resolving Technical
of their incarcerated loved the concern through a DOC appeals process or the DOC Resolution Program. Assistance
one that DOC is denying If the individual’s concern is not addressed by these DOC processes, they can Provided
them access to their then contact the OCO for assistance. The OCO provided technical assistance
account. about the banking process.

247. Person reported on behalf Prior to OCO involvement, the incarcerated person has options for resolving Technical
of their incarcerated loved the concern through a DOC appeals process or the DOC Resolution Program. Assistance
one that DOC is denying If the individual’s concern is not addressed by these DOC processes, they can Provided
them access to their then contact the OCO for assistance. The OCO provided technical assistance
account. about the banking process.

248. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
release date was the concern through a DOC appeals process or the DOC Resolution Program. Assistance



miscalculated.

If the individual’s concern is not addressed by these DOC processes, they can
then contact the OCO for assistance. The OCO provided technical assistance
about the process of record corrections.

Provided

249. Individual reported that Prior to OCO involvement, the incarcerated person has options for resolving Technical
they are being harassed the concern through a DOC appeals process or the DOC Resolution Program. Assistance
and targeted by DOC staff If the individual’s concern is not addressed by these DOC processes, they can Provided
members. then contact the OCO for assistance. The OCO provided technical assistance

about staff conduct concerns.

250. Individual reported that Prior to OCO involvement, the incarcerated person has options for resolving Technical
they were denied access to the concern through a DOC appeals process or the DOC Resolution Program. Assistance
interpreter services. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the language access program.

251. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
tablet is not working the concern through a DOC appeals process or the DOC Resolution Program. Assistance
properly. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about contacting Securus for any tablet issues.

252. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving  Technical
have not received their the concern through a DOC appeals process or the DOC Resolution Program. Assistance
property. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the resolution program and the property process.

253. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
visits were terminated. the concern through a DOC appeals process or the DOC Resolution Program. Assistance

If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about the visitation process.

254. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
want to get into the MAT  the concern through a DOC appeals process or the DOC Resolution Program. Assistance
program. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the MAT program.

255. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
friend was denied the concern through a DOC appeals process or the DOC Resolution Program. Assistance
visitation. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the visitation process.
Washington Corrections Center for Women

256. Person reported on behalf Prior to OCO involvement, the incarcerated person has options for resolving Technical
of their incarcerated loved the concern through a DOC appeals process or the DOC Resolution Program. Assistance
one a concern for their If the individual’s concern is not addressed by these DOC processes, they can Provided
safety. then contact the OCO for assistance. The OCO provided technical assistance

about filing a resolution request for their safety concerns.

257. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are being targeted and the concern through a DOC appeals process or the DOC Resolution Program. Assistance
harassed by DOC staff If the individual’s concern is not addressed by these DOC processes, they can Provided
members. then contact the OCO for assistance. The OCO provided technical assistance

about the infraction process.

258. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are being targeted and the concern through a DOC appeals process or the DOC Resolution Program. Assistance
harassed by DOC staff If the individual’s concern is not addressed by these DOC processes, they can Provided



members. then contact the OCO for assistance. The OCO provided technical assistance

about staff conduct concerns.

Washington State Penitentiary

259. Aloved one reported a The incarcerated individual did not respond to the OCO’s request for Complaint
concern related to an permission to investigate and/or additional information within 30 days. The  Withdrawn
infraction. OCO encouraged the incarcerated person to contact the OCO via mail or

hotline if they would like to request assistance.

260. A loved one reported a The incarcerated individual did not respond to the OCO’s request for Complaint
concern related to an permission to investigate and/or additional information within 30 days. The  Withdrawn
infraction. OCO encouraged the incarcerated person to contact the OCO via mail or

hotline if they would like to request assistance.

261. Afriend or loved one The incarcerated individual did not respond to the OCO’s request for Complaint
reported multiple concerns permission to investigate and/or additional information within 30 days. The ~ Withdrawn
including a request to OCO encouraged the incarcerated person to contact the OCO via mail or
review the custody level, hotline if they would like to request assistance.
facility placement, and
verify that an ROl is on file
with DOC for an
incarcerated person.

262. Incarcerated individual The individual contacted the OCO and requested that this case be closed. Complaint
relayed concerns regarding Withdrawn
wanting to go to safe
harbor.

263. Incarcerated individual The OCO received a phone call from the individual requesting this case be Complaint
relayed concerns regarding closed. Withdrawn
placement in segregation.

264. Incarcerated individual The OCO declined to investigate the concern per WAC 138-10-040(3)(a) as Declined
relayed concerns regarding the ombuds does not have jurisdiction over the complaint as the complaint
Correctional Industries relates to an action taken by an agency other than the Washington State
laundry service not Department of Corrections (WADOC) or occurred while an individual was not
providing cleaning rags, in full or partial confinement of a Washington State Department of
dust and mop heads that  Corrections prison, such as jails.
are clean or provided
timely.

265. Incarcerated individual The OCO declined to investigate the concern per WAC 138-10-040(3)(d) as Declined
made various statements the complaint does not allege a violation of policy, procedure of law.
about the Department and
stated that no reply was
needed from the OCO.

266. An incarcerated person Per WAC 138-10-040(3)(g), the OCO declined to investigate the complaint Declined
reported a concern beyond intake due to any other reasons the ombuds deems relevant to the
regarding wanting the complaint, including, but not limited to, the priority and weight given to
Office of the Victim these and other relevant factors. In this instance, the incarcerated person
Advocate's contact has another concern already open in the OCQO's case management system.
information.

267. Person reported on behalf Prior to OCO involvement, the incarcerated person has options for resolving Technical
of their incarcerated loved the concern through a DOC appeals process or the DOC Resolution Program. Assistance
one that their medical If the individual’s concern is not addressed by these DOC processes, they can Provided
needs are not being met.  then contact the OCO for assistance. The OCO provided technical assistance

about medical appointments and emergencies.

268. Person reported on behalf Prior to OCO involvement, the incarcerated person has options for resolving Technical

of their incarcerated loved the concern through a DOC appeals process or the DOC Resolution Program. Assistance



one that they did not
receive their items that
were ordered.

If the individual’s concern is not addressed by these DOC processes, they can
then contact the OCO for assistance. The OCO provided technical assistance
about the resolution process.

Provided

269. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
dental needs are not being the concern through a DOC appeals process or the DOC Resolution Program. Assistance
met. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about dental services.

270. Person reported DOC is Prior to OCO involvement, the incarcerated person has options for resolving Technical
threatening to infract the concern through a DOC appeals process or the DOC Resolution Program. Assistance
them with a failure to If the individual’s concern is not addressed by these DOC processes, they can Provided
provide a sample for a then contact the OCO for assistance. The OCO provided technical assistance
urinary analysis. by sending more information about the infraction process and medications

for opioid use disorder (MOUD).

271. Person reported a concern Prior to OCO involvement, the incarcerated person has options for resolving Technical

about their safety. the concern through a DOC appeals process or the DOC Resolution Program. Assistance
If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about staff conduct and safety concerns.

272. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical

were wrongfully infracted. the concern through a DOC appeals process or the DOC Resolution Program. Assistance
If the individual’s concern is not addressed by these DOC processes, they can Provided
then contact the OCO for assistance. The OCO provided technical assistance
about the infraction process.

273. Person reported that they Prior to OCO involvement, the incarcerated person has options for resolving Technical
are not getting their the concern through a DOC appeals process or the DOC Resolution Program. Assistance
medical needs met. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about medical appointments and emergencies.

274. Individual reported that Prior to OCO involvement, the incarcerated person has options for resolving Technical
the power went out in the concern through a DOC appeals process or the DOC Resolution Program. Assistance
their cell. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the resolution process.

275. Incarcerated individual Prior to OCO involvement, the incarcerated person has options for resolving Technical
shared concerns regarding the concern through a DOC appeals process or the DOC Resolution Program. Assistance
DOC not providing them  If the individual’s concern is not addressed by these DOC processes, they can Provided
with medical care. then contact the OCO for assistance. The OCO provided technical

assistance about filing resolution request and working with DOC medical
staff.

276. Person reported that their Prior to OCO involvement, the incarcerated person has options for resolving Technical
medical needs are not the concern through a DOC appeals process or the DOC Resolution Program. Assistance
being met. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the resolution process and medical services.

277. Person reported concerns Prior to OCO involvement, the incarcerated person has options for resolving Technical
about being placed in the concern through a DOC appeals process or the DOC Resolution Program. Assistance
another unit or facility. If the individual’s concern is not addressed by these DOC processes, they can Provided

then contact the OCO for assistance. The OCO provided technical assistance
about the classification and facility assignment process.



The Office of the Corrections Ombuds (OCO) investigates complaints regarding any Department
of Corrections’ (DOC) actions or inactions that adversely affect the health, safety, welfare, and
rights of incarcerated individuals. RCW 43.06C.040(2)(k) directs the ombuds to render a public
decision on the merits of each complaint at the conclusion of an investigation. All cases opened
by the OCO are considered investigations for the purposes of the statute. The OCO opens an
investigation for every complaint received by this office. The following pages serve as public
decisions required by statute.

Case Closure Reason Meaning

Unexpected Fatality Review | The incarcerated person died unexpectedly and the death
was reviewed by the Unexpected Fatality Review
Committee, as required by RCW 72.09.770.

Assistance Provided The OCO achieved full or partial resolution of the person’s
complaint.
Information Provided The OCO provided individualized self-advocacy or case-

specific information.
DOC Addressed the Complaint | DOC staff addressed the concern prior to OCO action.
Insufficient Evidence to Available evidence was insufficient to substantiate the
Substantiate concern.

No Violation of DOC Policy | The OCO determined that DOC did not violate DOC policy
or no applicable DOC policy existed.
Substantiated The OCO verified the concern but was unable to achieve a
resolution to the concern.

Complaint Withdrawn The incarcerated individual did not provide permission to
proceed with an investigation or asked OCO to close the
complaint, or OCO staff opened the complaint in error.

Declined The OCO declined to investigate the complaint per WAC
138-10-040(3).
No Jurisdiction The complaint did not meet OCO’s jurisdictional

requirements set forth in RCW 43.06C.040(2)(e).
Technical Assistance Provided | The OCO provided general self-advocacy information to
resolve the concern through a DOC process prior to OCO
involvement.

The OCO implemented new case closure reasons in July 2025.
This change aligns with the agency’s goals of ensuring that materials are accessible
and ensuring transparency in data reporting.


https://oco.wa.gov/data-publications-reports/reports

Common DOC Acronyms & Glossary

ADA: Americans with Disabilities Act
ASR: Accommodation Status Report
BOE: Behavior Observation Entry

Cl: Correctional Industries

Closed Case Review: These reviews may be conducted
by the OCO when a complainant whose case was closed
requests a review by the Closed Case Review Team.

CO: Correctional Officer

CPA: Community Parenting Alternative

CRC: Care Review Committee

CUS: Correctional Unit Supervisor

DES: Department of Enterprise Services
DOSA: Drug Offender Sentencing Alternative
EFV: Extended Family Visit

ERD: Earned Release Date

EMP: Extraordinary Medical Placement

GRE: Graduated Reentry

HCSC: Headquarters Community Screening Committee

HSR: Health Status Report

11U or I&l: DOC's Intelligence and Investigations Unit
J&S: Judgment and Sentence

MAT: Medication Assisted Treatment

Pruno: Alcoholic drink typically made by fermenting
fruit and other ingredients.

PULHES codes: Washington DOC assigns health services
codes to every incarcerated individual. These codes are
meant to note the presence and severity of various
health-related factors, such as medication delivery
requirements, mobility limitations, developmental
disability, and frequency of use of mental health
services.

SARU: Substance Abuse Recovery Unit
SSOSA: Special Sex Offender Sentencing Alternative

SOTAP: Sex Offender Treatment and Assessment
Program

SVP: Sexually Violent Predator
TC: Therapeutic Community

WaONE: Washington ONE (“Offender Needs
Evaluation”)

DOC Prisons
AHCC: Airway Heights Corrections Center
CBCC: Clallam Bay Corrections Center
CCCC: Cedar Creek Corrections Center
CRCC: Coyote Ridge Corrections Center
MCC: Monroe Correctional Complex
MCCCW: Mission Creek Corrections Center for Women
OCC: Olympic Corrections Center
SCCC: Stafford Creek Corrections Center
WCC: Washington Corrections Center
WCCW: Washington Corrections Center for Women
WSP: Washington State Penitentiary
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