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        Complaint Summary             Outcome Summary   Case Closure 
   Reason 

                                                                   Case Investigations 

  Airway Heights Corrections Center 

1. Individual relayed concerns 
regarding a use of force they 
witnessed when an individual was 
under the influence. 

The OCO reviewed the materials related to the use of 
force. Over the years the OCO has made numerous 
systemic recommendations regarding areas of 
improvement related to the use of force policy. DOC is 
now determining which recommendations to adopt and 
implement. 

Assistance Provided 

2. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, this case was used to uncover additional 
areas for review and research as part of the ongoing use 
of force conversations the OCO has with DOC. Over the 
years the OCO has made numerous systemic 
recommendations regarding areas of improvement 
related to the use of force policy. DOC is now 
determining which recommendations to adopt and 
implement. 

Assistance Provided 

3. Incarcerated individual relayed 
concerns regarding difficulties with 
the facility about who can attend 
certain cultural groups. 

The OCO has been in ongoing conversations with DOC 
regarding cultural groups. Through these conversations, 
the OCO has raised concerns about a variety of issues 
related to cultural groups including difficulties 
individuals are having attending the events and getting 
sponsors approved. While these conversations have 
resulted in improvements, this work continues to be 
ongoing. 

Assistance Provided 

4. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, this case was used to uncover additional 
areas for review and research as part of the ongoing use 
of force conversations the OCO has with DOC. Over the 
years the OCO has made numerous systemic 
recommendations regarding areas of improvement 
related to the use of force policy. DOC is now 
determining which recommendations to adopt and 
implement. 

Assistance Provided 

5. Incarcerated individual relayed 
concerns regarding a use of force 
related to a group disturbance. 

The OCO reviewed the materials related to the use of 
force. The OCO found no violation of policy with this use 
of force; however, this case was used to uncover 
additional areas for review and research as part of the 
ongoing use of force conversations the OCO has with 
DOC. Over the years the OCO has made numerous 
systemic recommendations regarding areas of 
improvement related to the use of force policy. DOC is 
now determining which recommendations to adopt and 
implement. 

Assistance Provided 

 



6. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, this case was used to uncover additional 
areas for review and research as part of the ongoing use 
of force conversations the OCO has with DOC. Over the 
years the OCO has made numerous systemic 
recommendations regarding areas of improvement 
related to the use of force policy. DOC is now 
determining which recommendations to adopt and 
implement. 

Assistance Provided 

7. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, this case was used to uncover additional 
areas for review and research as part of the ongoing use 
of force conversations the OCO has with DOC. Over the 
years the OCO has made numerous systemic 
recommendations regarding areas of improvement 
related to the use of force policy. DOC is now 
determining which recommendations to adopt and 
implement. 

Assistance Provided 

8. Incarcerated person reported 
safety concerns and requested 
OCO assistance to be housed 
safely. 

DOC staff addressed this concern prior to OCO action. 
The OCO reviewed this individual’s file and found DOC 
housed this person in a unit with which they have safety 
concerns. 

DOC Addressed the 
Complaint 

9. Family member reports concerns 
about their loved one passing away 
in DOC custody in 2014. 

This death occurred and the case was reported prior to 
the establishment of the Unexpected Fatality Review 
(UFR) Committee process through RCW 70.48.510. The 
OCO reviewed medical, critical incident, mortality 
reviews, autopsies, and other relevant records related to 
the individual's passing and confirmed the cause of 
death was suicide. The OCO provided information about 
the UFR process and the findings of this investigation. 

Information Provided 

10. A loved one reported retaliation 
concerns after an incarcerated 
person reported staff conduct 
concerns. They expressed concern 
about cell searches and infractions 
being written as retaliation. 

The OCO provided information about investigation into 
retaliation, as well as conversations with facility 
leadership. The OCO reviewed the staff conduct concern 
in a separate case. The OCO spoke with this individual 
and reviewed multiple infractions, as well as their new 
custody facility plan. This office spoke with facility 
leadership and expressed concerns about retaliation and 
discrimination. After speaking with DOC, the OCO was 
unable to substantiate retaliation or find policy 
violations in the infraction or classification process. 

Information Provided 

11. Person reports that DOC medical 
delayed his cancer treatment. The 
person believes this delay also 
contributed to surgical 
complications experienced in the 
community hospital. 

The OCO provided information to the person about the 
cause of the delay leading up to surgery. OCO staff found 
that there was a delay after the patient reestablished 
care, however the delay was caused by the community 
clinic not returning the phone calls from DOC schedulers. 
OCO staff found plentiful documentation showing every 
attempt made by DOC staff to communicate with the 
clinic to schedule next steps for the patient. 

Information Provided 

12. Incarcerated individual shared 
concerns regarding wanting to take 
a specific treatment. 

The OCO provided information regarding how this 
individual can potentially obtain their requested 
treatment. Following review of DOC records and 
speaking with DOC medical staff, this office was 

Information Provided 



informed that this individual is eligible for the treatment 
and is actively undergoing the process to obtain it. This 
office informed this individual that the OCO has no 
impact on DOC clinical decisions. 

13. External person reported concern 
about scheduling an Extended 
Family Visit (EFV) with their loved 
one. 

The OCO spoke with the facility about scheduling delays 
and verified they have worked to mitigate further delays 
in scheduling. The OCO provided information to the 
incarcerated person about how to resolve these 
concerns internally via the facility visitation unit. 

Information Provided 

14. Person reported concern with 
getting Medication Assisted 
Treatment (MAT) for addiction 
treatment. 

The OCO provided information about the MAT process 
and how to appeal. The OCO reviewed DOC records and 
found that he is scheduled to be reviewed by the Care 
Review Committee (CRC), who will make a decision 
regarding this individual's treatment. The OCO is unable 
to impact clinical decisions. 

Information Provided 

15. Person reported concerns about 
discriminatory staff conduct. 
Person was placed solitary 
confinement following an incident 
with a particular staff and wanted 
to go back to general population. 

The OCO provided information about the resolutions 
investigation on this situation and encouraged this 
individual to continue reporting staff conduct concerns if 
there is a pattern of behavior. The OCO reviewed the 
resolutions investigation and substantiated that there 
were delays in the investigation and it was reviewed at 
the headquarters level. The OCO spoke with multiple 
headquarters staff about this individual's situation. This 
office was unable to find enough evidence to 
substantiate retaliation or discrimination. The OCO 
confirmed this individual is no longer in solitary 
confinement. 

Information Provided 

16. Individual reports that DOC opened 
his legal mail when they searched 
his cell. The piece of mail was 
never returned to him and is no 
longer in his property. 

The OCO contacted the DOC about this concern. DOC 
provided additional information about the paperwork 
found and confirmed that it was forwarded to another 
agency. This office provided public records information 
for the Department of Children and Family Services to 
the incarcerated person. 

Information Provided 

17. Incarcerated individual shared 
concerns regarding DOC not 
providing them with their 
requested accommodation. 

The OCO provided information regarding this office's 
investigative findings. After reviewing DOC records and 
speaking with DOC staff, this office was informed that 
this individual does not meet the criteria for their 
request. DOC staff shared that they have met with this 
individual and have discussed these findings as well. This 
office informed this individual that the OCO has no 
impact on DOC clinical decisions. 

Information Provided 

18. Incarcerated individual shared 
concerns regarding DOC staff 
targeting them after sharing 
concerns about staff. 

The OCO reviewed existing evidence and was unable to 
substantiate the concern. After reviewing DOC records, 
this office was unable to find any evidence indicating 
staff targeted this individual. DOC records indicate that 
this individual had incurred a serious infraction which led 
to their Ad Seg (Administrative Segregation) placement. 
This individual has since been transferred to another 
facility. 

Insufficient Evidence 
to Substantiate 

19. Incarcerated individual relayed 
concerns regarding an infraction. 

The OCO reviewed the infraction materials and found no 
violation of DOC policy 460.000 as there is confidential 
informant information showing that the individual 
assaulted another individual. 

No Violation of DOC 
Policy 



20. An external person reported that 
their loved one is not receiving 
addiction treatment through DOC 
medical. They are requesting to be 
able to use the patient paid 
healthcare process to access 
medication and that this request 
was denied by DOC Health Services 
Leadership. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within DOC policy 600.020. This 
policy states that the Chief Medical Officer and director 
of pharmacy or their designee may prohibit the use of 
medication from an outside source within a department 
facility if its use presents an unacceptable risk to facility 
security or a patient's health. OCO staff provided self-
advocacy information and potential alternative options 
for the impacted person to discuss with their medical 
providers. 

No Violation of DOC 
Policy 

21. Incarcerated person reported 
concerns about DOC staff and 
requested the OCO review an 
investigation the DOC completed. 

The OCO reviewed the complaint and found DOC 
completed the investigation per policy. The OCO 
reviewed all evidence available and provided more 
details to the incarcerated person. 

No Violation of DOC 
Policy 

  Cedar Creek Corrections Center 

22. A loved one reported dental 
concerns for an incarcerated 
individual. 

DOC staff addressed this concern prior to OCO action. 
The OCO reviewed DOC records and found that this 
individual had seen dental, who determined he requires 
oral surgery. DOC provided medication and has 
scheduled him for oral surgery with an outside provider. 

DOC Addressed the 
Complaint 

23. A loved one reported concerns 
about an incarcerated individual 
not getting surgery. 

DOC staff addressed this concern prior to OCO action. 
The OCO reviewed DOC records and reached out to DOC 
staff about this person's condition. The OCO found that 
this individual required treatment for a different 
condition before the outside specialist was willing to 
operate. DOC staff confirmed with the OCO that this 
individual is scheduled for follow-up with the specialist 
and that they are keeping the surgical consultation open. 

DOC Addressed the 
Complaint 

24. Person is requesting an alternative 
option for his release plan that 
would allow for additional 
treatment before he is released. 

The OCO provided information about the requested 
release plan to the impacted person. OCO staff 
contacted the program administrator and were informed 
that due to custody and contract limitations, the plan 
requested by the person is not possible. OCO staff 
provided information to the person regarding healthcare 
reentry planning and how to participate in creating a 
plan that will provide similar community support. 

Information Provided 

 Clallam Bay Corrections Center 

25. Individual reports that DOC took 
away too many days of good time 
for an infraction that was partially 
dismissed. 

The OCO reviewed the individual's records and 
confirmed that one infraction was dismissed and the 
other was upheld. This office confirmed that DOC has 
restored the conduct time. 

DOC Addressed the 
Complaint 

26. Individual called in to report a 
missing death in the OCO's Annual 
Unexpected Fatality Review Report 
(UFR). The individual who reported 
the concern wanted to ensure his 
friend's death was reviewed. 

The OCO reviewed this concern and informed the 
individual that the Annual UFR FY25 encompasses 
unexpected fatality reviews that were published during 
Fiscal Year 2025 (July 1, 2024 - June 30, 2025). 

Information Provided 

27. An external person opened a 
concern on behalf of an 
incarcerated individual regarding 
losing their job due to an infraction 
that was dismissed. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within restricted DOC policy based 
on DOC policy 700.000. After reviewing DOC records, 
this office was able to confirm that this individual had 
been placed in Ad Seg (Administrative Segregation) 

No Violation of DOC 
Policy 



following an incident. Due to this individual's prolonged 
Ad Seg stay, this individual was removed from their work 
program. 

  Coyote Ridge Corrections Center 

28. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, there were several areas of concern that 
resulted in corrective action by facility leadership. This 
case was used to uncover additional areas for review 
and research as part of the ongoing use of force 
conversations the OCO has with DOC. Over the years the 
OCO has made numerous systemic recommendations 
regarding areas of improvement related to the use of 
force policy. DOC is now determining which 
recommendations to adopt and implement. 

Assistance Provided 

29. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, there were several areas of concern that 
resulted in corrective action by facility leadership. This 
case was used to uncover additional areas for review 
and research as part of the ongoing use of force 
conversations the OCO has with DOC. Over the years the 
OCO has made numerous systemic recommendations 
regarding areas of improvement related to the use of 
force policy. DOC is now determining which 
recommendations to adopt and implement. 

Assistance Provided 

30. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, this case was used to uncover additional 
areas for review and research as part of the ongoing use 
of force conversations the OCO has with DOC. Over the 
years the OCO has made numerous systemic 
recommendations regarding areas of improvement 
related to the use of force policy. DOC is now 
determining which recommendations to adopt and 
implement. 

Assistance Provided 

31. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, this case was used to uncover additional 
areas for review and research as part of the ongoing use 
of force conversations the OCO has with DOC. Over the 
years the OCO has made numerous systemic 
recommendations regarding areas of improvement 
related to the use of force policy. DOC is now 
determining which recommendations to adopt and 
implement. 

Assistance Provided 

32. The individual reports that he has 
been waiting over six months for a 
tablet. 

The OCO contacted the Securus liaison about this 
concern, and staff confirmed that the individual received 
a replacement tablet. 

DOC Addressed the 
Complaint 

33. Person expressed concerns with his 
medication and requested specific 
medications and Durable Medical 
Equipment (DME). 

DOC staff addressed this concern prior to OCO action. 
The OCO reviewed DOC records and multiple resolutions 
requested and found that this individual met with his 
provider regarding these medications. OCO staff found 

DOC Addressed the 
Complaint 



that this individual has received the medications he 
requested and that the DME is being reviewed by the 
Facility Medical Director. The OCO cannot impact clinical 
decisions. 

34. Incarcerated individual shared 
concerns regarding DOC not 
providing them with a requested 
accommodation. 

DOC staff addressed this concern prior to OCO action. 
After reviewing DOC records, DOC staff shared that their 
request is not one that the facility can fulfill, but they 
will bring their decision before a clinical board. This 
office informed this individual that the OCO has no 
impact on DOC clinical decisions. 

DOC Addressed the 
Complaint 

35. Person reports that he was 
transferred facilities and placed in 
a unit that jeopardizes his safety. 

The OCO contacted DOC about this concern, and the 
facility confirmed the individual is currently in 
segregation regarding an infraction. At this time, the 
individual is living in the segregation management unit 
and is safe. The OCO encouraged this person to write to 
DOC headquarters to request a review of his 
classification decision after a new custody facility plan is 
finalized. 

Information Provided 

36. Individual reports that his DOSA 
was revoked and he has been 
asking for help with his addiction. 
He was assigned a custody level 
that does not help him get the 
treatment he needs. 

The OCO was unable to substantiate a policy violation by 
DOC. The OCO reviewed the person's custody facility 
plan (CFP) and verified that it is current and complies 
with DOC policy 300.380 Classification and Custody 
Facility Plan Review. The OCO provided information 
about 12 step programs and proactive steps this person 
can take to get chemical dependency treatment closer to 
his release. 

Information Provided 

37. Incarcerated person reports 
concerns about DOC requiring 
incarcerated workers to wear 
jumpsuits during specific jobs to 
mitigate contraband. The person 
reported the jumpsuits hindered 
their work and they want to wear 
regular khakis. 

The OCO provided information about how to report 
clothing concerns through the resolution process. The 
OCO reviewed DOC policy 700.000 which is silent on this 
matter as DOC facility leadership have discretion to 
make decisions about work crew attire. This office spoke 
with facility leadership who shared that they did 
implement community work crews wear jumpsuits to 
mitigate contraband. The facility shared that they have 
not received negative feedback from the crews and 
would rereview the issue if the jumpsuit hindered the 
individual’s ability to do their work. The facility was 
unwilling to reverse the implementation or this directive 
at this time. 

Information Provided 

38. Incarcerated individual shared 
concerns regarding DOC staff 
acting unethically. 

The OCO reviewed existing evidence and was unable to 
substantiate the concern. After reviewing DOC records, 
this office was unable to confirm that DOC staff acted 
unethically. This office was able to confirm that DOC 
leadership met with this DOC staff member in question 
and discussed the concern. 

Insufficient Evidence 
to Substantiate 

39. Incarcerated individual shared 
concerns regarding not receiving 
photos that were approved 
following an overturned rejection. 

The OCO reviewed existing evidence and was unable to 
substantiate the concern. After reviewing DOC records 
and speaking with DOC staff, this office was informed 
that this individual had no materials that were rejected, 
overturned following an appeal, or not received. DOC 
staff stated that this individual only had some materials 
that were rejected and not overturned following further 
review by DOC headquarters and facility staff. 

Insufficient Evidence 
to Substantiate 



40. Incarcerated individual relayed 
concerns regarding an infraction. 

The OCO reviewed the infraction materials and found no 
violation of DOC policy 460.000 as contraband was 
found during a search. 

No Violation of DOC 
Policy 

41. Incarcerated individual relayed 
concerns regarding an infraction. 

The OCO reviewed the infraction materials and found no 
violation of DOC policy 460.000 as contraband was 
found during a search. 

No Violation of DOC 
Policy 

42. Incarcerated individual relayed 
concerns regarding DOC taking 
hygiene for an infraction. 

The OCO reviewed the infraction and found no violation 
of DOC policy as DOC policy 460.050 states store 
sanctions include loss of hygiene and only indigent 
hygiene items can be ordered. 

No Violation of DOC 
Policy 

  GRE/CPA   

43. Incarcerated person reported 
concerns about DOC terminating 
them from the Graduated Reentry 
Program. 

The OCO provided information about why DOC 
terminated him from the GRE program and how it is 
compliant with DOC policy. The OCO spoke with DOC 
about the termination and verified it was completed per 
policy. Due to the limitations in transfer options when a 
person goes to a DOC contracted site on GRE, DOC had 
to return this person to prison and terminate the GRE 
placement. The OCO explained this in detail to the 
affected person. 

Information Provided 

  Monroe Correctional Complex   

44. Incarcerated individual relayed 
concerns regarding DOC not 
including stakeholders or subject-
matter experts in the rulemaking 
process. 

The OCO has been in ongoing conversations with DOC 
headquarters about this concern and through these 
ongoing conversations, DOC agreed to change their 
policy feedback process to require feedback from more 
stakeholders when a policy is up for review. The OCO 
continues to monitor these changes and assess the 
effectiveness of the new process while also participating 
in the process and raising concerns. Individuals who wish 
to submit comments for WACs or policies that are up for 
review can send it via a kite to Headquarters Policy 
Office (if handwritten, ensure it is as legible as possible) 
or via mail to: DOC Headquarters Policy Office PO Box 
41100 Olympia, WA 98504-1100 

Assistance Provided 

45. An individual relayed concerns 
regarding living conditions in the 
individual's cell. 

The OCO ensured the individual was no longer living in 
these conditions and monitored DOC's progress on 
appropriate cleaning and restoration of the cell, 
including on-site visit to confirm this status. The OCO 
reported on these conditions in the 2023 annual report 
and had numerous conversations with headquarters 
leadership alerting them to these problems and urging 
action. The OCO participated in a residential treatment 
unit (RTU) workgroup with DOC working to establish an 
RTU policy which is pending review before 
implementation. 

Assistance Provided 

46. Incarcerated individual relayed 
concerns regarding wanting to 
provide feedback to certain DOC 
policies. 

The OCO has been in ongoing conversations with DOC 
headquarters about this concern and through these 
ongoing conversations, DOC agreed to change their 
policy feedback process to require feedback from more 
stakeholders when a policy is up for review. The OCO 
continues to monitor these changes and assess the 
effectiveness of the new process while also participating 
in the process and raising concerns. Individuals who wish 

Assistance Provided 



to submit comments for WACs or policies that are up for 
review can send it via a kite to Headquarters Policy 
Office (if handwritten, ensure it is as legible as possible) 
or via mail to: DOC Headquarters Policy Office PO Box 
41100 Olympia, WA 98504-1100 

47. Incarcerated individual relayed 
concerns regarding living 
conditions in their cell. 

The OCO ensured the individual was no longer living in 
these conditions and monitored DOC's progress on 
appropriate cleaning and restoration of the cell, 
including on-site visit to confirm this status. The OCO 
reported on these conditions in the 2023 annual report 
and had numerous conversations with headquarters 
leadership alerting them to these problems and urging 
action. The OCO participated in a residential treatment 
unit (RTU) workgroup with DOC working to establish an 
RTU policy which is pending review before 
implementation. 

Assistance Provided 

48. Incarcerated individual relayed 
concerns regarding getting a 
positive urinary analysis (UA) after 
getting the Sublocade shot and 
getting an infraction for this. 

The OCO reviewed the individual's infraction history and 
found no infraction for a positive UA. The OCO has been 
in ongoing discussions with DOC regarding clarity of how 
long the Sublocade shot impacts UA testing. The OCO 
has recommended that DOC rescind their previous 
guidance that the shot only impacts a positive UA within 
6 months of getting the shot. DOC is now deciding 
whether or not to implement that change. 

Assistance Provided 

49. An individual relayed concerns 
regarding living conditions in the 
individual's cell. 

The OCO ensured the individual was no longer living in 
these conditions and monitored DOC's progress on 
appropriate cleaning and restoration of the cell, 
including on-site visit to confirm this status. The OCO 
reported on these conditions in the 2023 annual report 
and had numerous conversations with headquarters 
leadership alerting them to these problems and urging 
action. The OCO participated in a residential treatment 
unit (RTU) workgroup with DOC working to establish an 
RTU policy which is pending review before 
implementation. 

Assistance Provided 

50. Incarcerated individual shared 
concerns regarding DOC not 
providing them with medical shoes. 

DOC staff addressed this concern prior to OCO action. 
After reviewing DOC records and speaking with DOC 
staff, DOC stated this individual has already undergone 
the process to receive new shoes and has new shoes in 
transit. 

DOC Addressed the 
Complaint 

51. An external person relayed 
concerns regarding an incarcerated 
individual's access to medical 
treatment and not being able to 
contact their family. 

The OCO contacted DOC regarding this concern and 
confirmed that the individual is receiving appropriate 
medical care and has access to their family if they desire 
it. 

DOC Addressed the 
Complaint 

52. Incarcerated individual shared 
concerns regarding DOC staff 
taking away their HSR (Health 
Status Report). 

DOC staff addressed this concern prior to OCO action. 
After reaching out to DOC staff and reviewing DOC 
records, this office was able to confirm that this 
individual still has their HSR. 

DOC Addressed the 
Complaint 

53. Incarcerated individual shared 
concerns regarding DOC staff not 
utilizing the proper cuffs for their 
transfer. 

DOC staff addressed this concern prior to OCO action. 
After reviewing DOC records and speaking with DOC 
staff, this office was able to confirm that DOC staff had 
been utilizing the incorrect form of restraints separate 

DOC Addressed the 
Complaint 



from what DOC staff were to utilize. DOC facility 
leadership provided staff with the correct restraint and 
corrected the error for the future. 

54. Person reports not receiving 
gender affirming care 
consultations. They are requesting 
access to the provider to start that 
process. 

DOC staff addressed this concern prior to OCO action. 
OCO staff reviewed this person's medical appointments 
and found that they were already scheduled with the 
correct provider to access the requested care and had 
received property relating to the requested care plan. 
Treatment decisions will be made based on those 
appointments. 

DOC Addressed the 
Complaint 

55. Incarcerated individual relayed 
concerns regarding appropriate 
housing for safety concerns. 

The OCO reviewed the individual's placement and 
confirmed that DOC properly addressed this concern. 

DOC Addressed the 
Complaint 

56. Incarcerated individual shared 
concerns regarding DOC policy 
contradicting relevant Washington 
statutes and requesting DOC adjust 
the policy to fix that contradiction. 

The OCO provided information regarding DOC policy 
330.700 and relevant WA statutes. The OCO confirmed 
that DOC actions are currently allowed within DOC policy 
330.700 and are written in accordance with WAC 
137.67.020. This concern was reviewed by various levels 
of DOC staff including DOC facility and headquarters 
leadership. 

Information Provided 

57. Person reports that she was not 
being provided with follow up care 
or accommodations after a medical 
event. This person is also 
requesting a job that will 
accommodate her needs. 

The OCO provided information to the person regarding 
their active specialist consultations. OCO staff reviewed 
the person's medical records and found that DOC 
medical is following the recommendations of the 
emergency department and the person was scheduled 
for a specialist appointment. 

Information Provided 

58. Person reports that his provider 
has not responded to a change in 
his condition and he is being made 
to wait for a planned follow up 
rather than being prioritized for 
the urgency of his new diagnosis. 

OCO staff provided information to the person regrading 
active specialist consultations. OCO staff verified that a 
medical provider was informed of the patient's change in 
condition and contacted a specialist to have his 
appointment moved up. OCO staff discussed the prior 
delays in moving the patient's care forward with the 
Facility Medical Director. It was confirmed that there is 
ongoing corrective action taking place. 

Information Provided 

59. Person reports that DOC did not 
provide a procedure that was 
verified as scheduled in a previous 
OCO case. The person requested 
that OCO make sure the additional 
testing was scheduled and for this 
procedure to take place. 

The OCO provided information to the person regarding 
the delays faced with this specialist consultation process. 
OCO staff found that the procedure was not able to take 
place due to the patient needing additional testing. OCO 
staff have monitored this person's consultations, stayed 
in contact with DOC Health Services staff, and found that 
the delay was due to clinics in the community declining 
to accept incarcerated patients. There are limited 
specialists available in this area of medicine and DOC 
staff worked to find a clinic that would accept this 
person and other patients that need the same type of 
testing. OCO staff confirmed this patient is scheduled for 
the necessary testing and will continue to monitor the 
appointment as a closed case until receiving 
confirmation that he was able to attend. 

Information Provided 

60. Incarcerated individual shared 
concerns regarding not being seen 
by DOC medical staff. 

The OCO reviewed existing evidence and was unable to 
substantiate the concern. After speaking with DOC 
medical staff and reviewing DOC records, this office was 
informed that this individual has been seen regarding 

Insufficient Evidence 
to Substantiate 



various concerns. This office encouraged this individual 
to continue working with DOC medical staff to address 
their concerns as they arise. 

61. Incarcerated person reported 
concerns about DOC transferring 
them to another facility. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within DOC policy 300.380 
Classification and Custody Facility Plan Review. DOC 
transferred this person after contraband was found, and 
due to technicalities, the infractions were dismissed, 
however DOC decided safety concerns still required a 
transfer.  

No Violation of DOC 
Policy 

62. Incarcerated person reported a 
concern about their cellmate and 
the issues between them that 
resulted in an infraction. The 
person reported concerns that DOC 
may move them to another facility 
and the person was concerned for 
their safety if transferred. 

The OCO reviewed relevant documentation and found 
DOC actions are currently allowed within DOC policy 
300.380 Classification and Custody Facility Plan Review. 
The OCO verified this person was not transferred to 
another facility. DOC completed their custody facility 
plan in compliance with policy, and the infraction met 
the "some" evidence standard used by DOC. 

No Violation of DOC 
Policy 

63. Incarcerated person reported 
concerns about DOC transferring 
them to another facility. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within DOC policy 300.380 
Classification and Custody Facility Plan Review. DOC 
transferred this person after contraband was found, and 
due to technicalities, the infractions were dismissed, 
however DOC decided safety concerns still required a 
transfer. 

No Violation of DOC 
Policy 

64. An external person shared 
concerns on behalf of an 
incarcerated individual regarding 
being potentially demoted to MAX 
custody for wrongful reasons. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within DOC policy 320.250. 
Following review of DOC records, this office was able to 
confirm that DOC staff determined this individual was 
unsafe and demoted them due to those circumstances. 
Following demotion, DOC staff maintained them in a 
facility where they can receive the treatment they 
desire. This office provided this individual with 
information regarding classification appeals. 

No Violation of DOC 
Policy 

65. Incarcerated individual shared 
concerns regarding DOC holding 
them past their release date. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within DOC policy 350.200. After 
reviewing DOC records, this office was able to confirm 
that this individual had not obtained an approved 
address to be released at the time of their ERD (Earned 
Release Date). This office was able to confirm that DOC 
staff are actively working with this individual to obtain 
an approved address. 

No Violation of DOC 
Policy 

66. Incarcerated individual shared 
concerns regarding DOC not 
providing them with adequate 
medical care despite outside 
clinical recommendations. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within DOC policy 610.010. After 
reviewing DOC records and speaking with DOC staff, 
DOC medical staff confirmed that they have extensively 
worked with this individual to find treatments that may 
alleviate their concern. This office informed this 
individual that outside clinical recommendations are 
reviewed by DOC clinical staff and must be approved by 
DOC clinical staff prior to implementation. Additionally, 
this office informed this individual that the OCO has no 
impact on DOC clinical decisions. 

No Violation of DOC 
Policy 



67. Incarcerated individual relayed 
concerns regarding being held in 
segregation for longer than 45 
days. 

The OCO reviewed the individual's placement and found 
no violation of DOC policy 320.200(IV)(A) as if an 
individual is on ad seg status for longer than 30 days, 
there must either be a referral to the MAX committee, a 
pending transfer or pending out of state placement, 
which is occurring for this individual. 

No Violation of DOC 
Policy 

68. Incarcerated individual relayed 
concerns regarding needing 
accommodations for SOTAP 
regarding ADA concerns and a 
related discharge and infraction in 
addition to the care review 
committee (CRC) not assisting with 
this in a timely manner. 

The OCO reviewed the related grievances and the 
infraction materials. Regarding ADA accommodations, 
the OCO confirmed that the individual has an upcoming 
appointment with their provider and at that time they 
can raise concerns about needing ADA accommodations. 
Regarding the CRC not responding to the individual, the 
OCO confirmed that DOC informed the individual that 
the CRC is under review to have better timelines and a 
more transparent process. Regarding the infraction, the 
OCO found no violation of DOC policy 460.000 as the 
individual was unsuccessfully discharged from SOTAP 
due to having no memory of committing their offense 
along with various times in which DOC reports they were 
unwilling to listen or take feedback. 

No Violation of DOC 
Policy 

69. Incarcerated individual shared 
concerns regarding DOC staff not 
allowing them to receive money 
from an outside person. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within DOC policy 200.000. After 
reviewing DOC records and speaking with DOC staff, this 
office was informed by DOC staff that the outside person 
this individual was attempting to receive money from 
has relations with another incarcerated individual. Due 
to this, this individual is unable to receive funds from 
that person. 

No Violation of DOC 
Policy 

  Olympic Corrections Center 

70. Incarcerated individual relayed 
concerns regarding getting a 
positive urinary analysis (UA) after 
getting the Sublocade shot and 
getting an infraction for this. 

The OCO reviewed the infraction materials and asked 
DOC if they would be willing to dismiss the infraction. 
DOC was unwilling to dismiss the infraction due to the 
levels of the substance that showed up in the lab results 
not being indicative of having been from the previous 
shot. The OCO has been in ongoing discussions with DOC 
regarding clarity of how long the Sublocade shot impacts 
UA testing. The OCO has recommended that DOC 
rescind their previous guidance that the shot only 
impacts a positive UA within 6 months of getting the 
shot. DOC is now deciding whether or not to implement 
that change. 

Assistance Provided 

71. Individual reports he was kicked 
out of camp for an incident he was 
not connected with. 

The OCO reviewed the individual's records and 
contacted DOC. DOC staff provided additional 
information linking this person to the incident and to an 
active security threat group (STG). Because of his 
affiliation, this person's housing options are limited. He 
had to be transferred out of their facility and was 
located at a facility that DOC staff determined they were 
safe at.  The OCO shared information with the individual 
about how to promote custody levels and request 
classification reviews as policy allows. 

Information Provided 

72. Incarcerated individual shared 
concerns regarding the graduated 
reentry (GRE) policy and DOC 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within DOC policy 390.590. After 
reviewing DOC records, this office was able to confirm 

No Violation of DOC 
Policy 



wrongfully terminating them from 
GRE. 

that this individual violated conditions related to their 
GRE placement. Due to this, DOC terminated this 
individual from GRE placement. 

73. Incarcerated individual shared 
concerns regarding DOC wrongfully 
terminating them from GRE. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within DOC 390.590. After 
reviewing DOC records, this office was able to confirm 
that DOC staff determined this individual had committed 
a violation which resulted in GRE termination. 

No Violation of DOC 
Policy 

  Other 

74. External person provided 
recommendations for a reentry 
program and requested 
information about groups that 
would assist with funding the 
program. 

The OCO provided information about groups that may 
be interested in funding reentry programs and how to 
connect with the DOC reentry services. 

Information Provided 

 Reentry Center - Brownstone - Spokane 

75. Individual reports staff misconduct 
concerns regarding their meals. 

The OCO provided assistance by contacting the reentry 
center manager (RCM) and reporting additional details 
about this concern. DOC reported that no resolution 
requests have been filed regarding this issue and they 
will talk with their staff. The individual requested that 
OCO not send him any letters, so this office could not 
provide information about how to contact the 
Resolution Program Manager for any future resolution 
requests. 

Assistance Provided 

 Reentry Center - Helen B. Ratcliff - King 

76. An incarcerated person reported a 
concern related to the behavior of 
a DOC staff member at a reentry 
center. 

The OCO provided information about the steps the OCO 
took to discuss the issue with DOC leadership and steps 
the incarcerated person needs to take prior to reporting 
the concern with the OCO again. 

Information Provided 

77. An external person opened a 
concern on behalf of an 
incarcerated individual regarding 
DOC staff mistreating them and 
dismissing them from a reentry 
center. 

The OCO reviewed existing evidence and was unable to 
substantiate the concern. After reviewing DOC records, 
this office was able to confirm that this individual had 
committed infractions that DOC staff determined met 
the criteria for removal from the reentry center. This 
office was unable to find any evidence indicating staff 
had targeted this individual. 

Insufficient Evidence 
to Substantiate 

78. An incarcerated individual shared 
concerns regarding DOC staff 
mistreating them and dismissing 
them from a reentry center. 

The OCO reviewed existing evidence and was unable to 
substantiate the concern. Following review of DOC 
records, this office was able to confirm that this 
individual had committed infractions that DOC staff 
determined met the criteria for removal from the 
reentry center. This office was unable to find any 
evidence indicating staff had targeted this individual. 

Insufficient Evidence 
to Substantiate 

  Reentry Center - Tacoma - Pierce 

79. An individual reported that they 
were not being allowed to 
purchase a reduced fare bus pass 
due to a facility rule, despite 
qualifying for one. 

The OCO assisted by contacting DOC staff regarding this 
complaint. OCO staff found information on how to apply 
for reduced fare bus passes was posted in the facility. 

Assistance Provided 



80. An individual reported that 
individuals residing in a reentry 
center were not allowed to have 
bicycles for transportation. 

The OCO found that DOC staff addressed this concern 
prior to OCO action. OCO staff were informed that the 
reentry center is starting a bike program. 

DOC Addressed the 
Complaint 

81. An individual reported that DOC 
custody staff were administering 
medications at a reentry center. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within DOC policy 610.300. OCO 
staff verified that the medications were being stored 
correctly and that custody staff were present to give the 
person the medication in question that was already 
separated into single dose by the pharmacy. These 
medications must be kept in a locked medication cabinet 
or cart. The OCO confirmed that custody staff are not 
calculating doses, they are unlocking the cart, 
maintaining privacy of other patients with medications 
in the cart, and monitoring the person taking the 
medication to ensure no diversion takes place. 

No Violation of DOC 
Policy 

 Stafford Creek Corrections Center 

82. Incarcerated individual shared 
multiple concerns including DOC 
not providing them with their 
prescribed medication. 

DOC staff addressed this concern prior to OCO action. 
After reviewing DOC records and speaking with DOC 
staff, this office was informed that DOC staff had placed 
the order for their medication in a timely manner, but 
the medication was on back order. This office was able 
to confirm that this individual has since received their 
medication. 

DOC Addressed the 
Complaint 

83. Person reported concerns with his 
hip and stated that his care was 
delayed because the surgeon that 
DOC initially got the consult with 
refused to treat incarcerated 
individuals. Person wanted to get 
scheduled for surgery. 

DOC staff addressed this concern prior to OCO action. 
The OCO reviewed DOC records and reached out to DOC 
staff and substantiated that this individual's surgery was 
delayed because the surgeon refuses to treat 
incarcerated individuals. The OCO found that this was 
the second specialist DOC reached out in trying to get 
him a surgical consultation. The OCO also confirmed that 
this individual has since been scheduled for his hip 
surgery with a different provider. 

DOC Addressed the 
Complaint 

84. Incarcerated person reported a 
concern about conditions DOC 
imposed on them. The person 
reported DOC is still imposing the 
conditions even though they are 
incarcerated now. 

The OCO provided information about how to appeal the 
imposed condition. The OCO verified DOC imposed this 
condition in compliance with DOC policy 390.600 
Imposed Conditions. 

Information Provided 

85. Incarcerated individual relayed 
concerns regarding an infraction. 

The OCO reviewed the infraction materials and found no 
violation of DOC policy 460.000 as there is evidence to 
substantiate this infraction. 

No Violation of DOC 
Policy 

86. A loved one reported a concern 
related to denied extended family 
visits. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC resolution program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about how to 
appeal extended family visitation denials. 

No Violation of DOC 
Policy 

87. Incarcerated individual relayed 
concerns regarding completing 
necessary training and 

The OCO contacted DOC regarding this concern and 
confirmed that Labor and Industries (L&I) is not 
recognizing the hours completed for the plumber 
apprenticeship despite DOC sending the completed 

Substantiated 



programming for accredited hours 
that are not being given to them. 

hours in for approval. OCO continued to elevate these 
concerns to DOC headquarters who stated that it is an 
L&I issue and will require L&I or Governor action for it to 
be remedied. Recently passed legislation, HB 2084, 
states that the Office of the Corrections Ombuds (OCO) 
must convene an oversight committee to expand access 
to construction-related training programs in state 
correctional facilities and strengthen pathways for 
incarcerated persons to advance from those programs 
into state registered apprenticeship programs upon 
reentering the community. The OCO continues to 
escalate concerns such as this one for remedies at a 
systemic level despite the inability to provide a remedy 
at the individual level. 

88. Incarcerated individual relayed 
concerns regarding the plumbing 
shop not being recognized by L&I 
as an apprenticeship program and 
approving training hours. 

The OCO contacted DOC regarding this concern and 
confirmed that Labor and Industries (L&I) Is not 
recognizing the hours completed for the plumber 
apprenticeship despite DOC sending the completed 
hours in for approval. OCO continued to elevate these 
concerns to DOC headquarters who stated that it is an 
L&I issue and will require L&I or Governor action for it to 
be remedied. Recently passed legislation, HB 2084, 
states that the Office of the Corrections Ombuds (OCO) 
must convene an oversight committee to expand access 
to construction-related training programs in state 
correctional facilities and strengthen pathways for 
incarcerated persons to advance from those programs 
into state registered apprenticeship programs upon 
reentering the community. The OCO continues to 
escalate concerns such as this one for remedies at a 
systemic level despite the inability to provide a remedy 
at the individual level. 

Substantiated 

89. Incarcerated individual relayed 
concerns regarding the plumbing 
shop not being recognized by L&I 
as an apprenticeship program. 

The OCO contacted DOC regarding this concern and 
confirmed that Labor and Industries (L&I) Is not 
recognizing the hours completed for the plumber 
apprenticeship despite DOC sending the completed 
hours in for approval. OCO continued to elevate these 
concerns to DOC headquarters who stated that it is an 
L&I issue and will require L&I or Governor action for it to 
be remedied. Recently passed legislation, HB 2084, 
states that the Office of the Corrections Ombuds (OCO) 
must convene an oversight committee to expand access 
to construction-related training programs in state 
correctional facilities and strengthen pathways for 
incarcerated persons to advance from those programs 
into state registered apprenticeship programs upon 
reentering the community. The OCO continues to 
escalate concerns such as this one for remedies at a 
systemic level despite the inability to provide a remedy 
at the individual level. 

Substantiated 

 Washington Corrections Center 

90. An individual relayed concerns 
about another incarcerated 

The OCO contacted DOC regarding this concern and 
requested staff check on the individual's safety. DOC 
stated that the impacted individual confirmed they had 

Assistance Provided 



individual's safety after they stated 
the individual was assaulted. 

no issues on the unit and staff did not observe any 
markings indicative of an assault. The OCO informed the 
individual that if they do have safety concerns, they can 
address them with the unit CUS (Correctional Unit 
Supervisor) or the facility intelligence and investigations 
unit. 

91. An outside organization reported 
that an incarcerated individual was 
served food that was not halal, 
despite him being on the halal diet. 

DOC staff addressed this concern prior to OCO action. 
The OCO reviewed the resolutions investigation, which 
substantiated at the facility and headquarters level that 
in 2024 a meal was served that was not certified halal. 
DOC provided this individual with the facility's halal 
certification and information about the halal certification 
process from the American Halal Foundation. The OCO 
reached out to Correctional Industries Food Factory, 
who confirmed that this meal was pulled from the menu 
and has not been served since. Correctional Industries 
stated that this meal was served by mistake and that the 
cause of the mistake was addressed at the facility to 
prevent this from happening again. The OCO reviewed 
other more recent resolution requests from this 
individual regarding similar issues. These new concerns 
were not substantiated. 

DOC Addressed the 
Complaint 

92. Person reported that he was 
served food that was not halal, 
despite being on the halal diet. 

DOC staff addressed this concern prior to OCO action. 
The OCO reviewed the resolutions investigation, which 
substantiated at the facility and headquarters level that 
in 2024 a meal was served that was not certified halal. 
DOC provided this individual with the facility's halal 
certification and information about the halal certification 
process from the American Halal Foundation. The OCO 
reached out to Correctional Industries Food Factory, 
who confirmed that this meal was pulled from the menu 
and has not been served since. Correctional Industries 
stated that this meal was served by mistake and that the 
cause of the mistake was addressed at the facility to 
prevent this from happening again. The OCO reviewed 
other more recent resolution requests from this 
individual regarding similar issues. These new concerns 
were not substantiated. 

DOC Addressed the 
Complaint 

93. Incarcerated individual shared 
concerns regarding DOC not 
addressing their dental concern. 

DOC staff addressed this concern prior to OCO action. 
After reviewing DOC records, this office was able to 
confirm that this individual has been seen regarding 
their dental concern. This office encouraged this 
individual to continue working with DOC medical staff to 
address their concerns as they arise. 

DOC Addressed the 
Complaint 

94. External person reported that their 
loved one was not receiving 
medical care for damaged 
implanted hardware. 

The OCO provided information to the person about their 
active specialist consultations. OCO staff confirmed that 
the person is already scheduled for the requested 
specialist appointment. DOC patient appointments are 
subject to the availability of the specialists that they 
contract with. 

Information Provided 

95. Incarcerated individual relayed 
concerns regarding DOC failing to 
protect them from an assault. 

The OCO reviewed the following materials related to the 
assault: grievance response, infraction materials, 
medical records for the encounters with DOC medical 
and outside hospitals, materials related to the use of 

Information Provided 



force and video of the assault. The OCO found no 
violation of DOC policy Incident and Significant Event 
Reporting (Restricted) and Use of Force (restricted) as 
staff properly responded to the assault and attempted 
to remove the individual from the situation to get 
medical care. The OCO informed the individual that if 
they feel that DOC improperly handled the situation, 
they can file a tort claim to the following address:  Office 
of Risk Management Department of Enterprise Services 
PO Box 41466 Olympia, WA 98504-1466 

96. An external party opened a 
concern on behalf of an 
incarcerated individual regarding 
time calculation. 

The OCO provided information regarding this office's 
investigative findings and how to gather more 
information regarding sentence structure. After 
reviewing DOC records, this office was able to confirm 
that this individual is serving a court mandated sentence. 
This office was unable to confirm that this individual has 
spoken with records regarding this concern. 

Information Provided 

97. Incarcerated individual shared 
concerns regarding DOC medical 
staff taking them off certain 
medication. 

The OCO provided information regarding how this 
individual can potentially obtain their requested 
medication. After reviewing DOC records and speaking 
with DOC staff, this office was informed that this 
individual has met with DOC medical staff and is actively 
working to find a suitable option. This office informed 
this individual that the OCO has no impact on DOC 
clinical decisions. 

Information Provided 

98. Incarcerated person reported 
concerns about force used on him 
and requested the OCO review the 
force used. The person also 
reported staff harassment after the 
incident. 

The OCO provided information about what was found in 
the investigation and how to report staff issues. The 
OCO reviewed the use of force and requested facility 
leadership review. The OCO identified issues with the 
video captured of the incident and the actions taken by 
DOC staff. The facility disagreed with the review and 
reported that due to lack of video they could not verify 
that force was used incorrectly. The OCO also was 
unable to find evidence of staff misconduct after the 
incident and shared how to report staff issues to the 
facility for review. 

Information Provided 

99. Incarcerated person reported 
concerns about being denied 
placement at a reentry center. 

The OCO provided information about reentry center 
transfer requirements. The OCO reviewed the person’s 
file and found they require programming prior to a 
reentry center placement and their time left before their 
Earned Release Date (ERD) is too short to complete the 
program and transfer to a reentry center. 

Information Provided 

100. Incarcerated person reported 
safety concerns at the facility they 
were located. 

The OCO provided information about how to report 
safety concerns and request protection. The OCO shared 
what information DOC needs to validate the concerns. 

Information Provided 

 Washington Corrections Center for Women 

101. Incarcerated individual shared 
concerns regarding DOC not 
providing them with their 
medication in a timely manner. 

DOC staff addressed this concern prior to OCO action. 
After reviewing DOC records, this office was informed 
that DOC staff met with this individual and spoke with 
them regarding this concern. After this discussion, DOC 
staff were informed that this individual shared concerns 
with their brand of medication. DOC staff shared that 
this individual was informed of the DOC formulary and 

DOC Addressed the 
Complaint 



that their current medication is approved via DOC 
medical staff. 

102. Person reported having a stroke 
and being concerned that she 
would not receive necessary follow 
up care because of the response 
that her medical emergency 
received from DOC staff.  The 
person requested this be 
documented in case the follow up 
care was not received. 

DOC staff addressed this concern prior to OCO action. 
OCO staff monitored the patient's consultations and 
follow up care. It was found that the person was quickly 
scheduled for follow-up care with multiple medical 
specialties after her return to the facility. 

DOC Addressed the 
Complaint 

103. External person reports their loved 
one is requesting IPU admission 
after falling to treat her injuries. 
The person has specific medication 
and treatment requests that have 
been declined by DOC. 

The OCO provided information to the impacted person 
regarding the information found during this 
investigation. OCO staff confirmed the person was 
evaluated after the injury and no high-risk symptoms 
requiring IPU admission were found by medical staff. 
OCO staff were informed that the patient's specific 
requests were not clinically appropriate for the injury 
sustained. 

Information Provided 

104. Individual reports issues with staff 
and other incarcerated individuals 
while living in segregation. 

The OCO reviewed the individual's electronic record and 
contacted DOC about this situation. This office tried to 
get DOC to remove a negative behavior observation 
entry (BOE) or make it neutral, but the Department was 
unwilling to make the change. This OCO sent the 
individual information about how to handle staff 
conduct concerns and how to appeal a negative BOE. 

Information Provided 

105. Individual reports ongoing issues 
with DOC staff who work in the 
segregation unit. 

The OCO has reviewed similar concerns for this 
individual and has been unable to find any policy 
violations by DOC. This office reviewed her records and 
confirmed she is working with mental health and the 
resource team. She is also expected to be released soon, 
and DOC staff are working on her reentry plan. The OCO 
provided information about staff misconduct concerns 
and encouraged her to work with DOC on her upcoming 
release. 

Information Provided 

106. Person reports requesting IPU 
admission after falling to treat her 
injuries. The person has specific 
medication and treatment requests 
that have been declined by DOC. 

The OCO provided information to the person regarding 
the information found during this investigation. OCO 
staff confirmed the person was evaluated after the 
injury and no high-risk symptoms requiring IPU 
admission were found by medical staff. OCO staff were 
informed that the patient's specific requests were not 
clinically appropriate for the injury sustained. 

Information Provided 

107. An external person reported 
concerns regarding an incarcerated 
person's medical care prior to a 
serious medical event. This person 
requested that the patient's care 
be reviewed. 

The OCO provided information to the patient regarding 
the information found during this investigation. OCO 
staff met with the patient, reviewed medical records and 
contacted DOC Health Services staff.  OCO staff 
confirmed that the patient was receiving medical care 
prior to and following the medical event. OCO staff also 
confirmed the patient was moved where more direct 
care could be provided. 

Information Provided 

108. A concern was opened as a result 
of an anonymous report that a 

The OCO reviewed existing evidence and was unable to 
substantiate the concern. OCO staff reviewed the 
impacted person's medical records and found that the 

Insufficient Evidence 
to Substantiate 



person was not receiving adequate 
medical care. 

person received medical evaluation in the community 
for the reported concern. 

109. Person reports that DOC has not 
provided medical care for an issue 
that the person had before 
entering DOC custody. The person 
stated their medical provider has 
repeatedly refused to see her at 
sick call. 

The OCO reviewed existing evidence and was unable to 
substantiate the concern. OCO staff reviewed the 
person's records and consultations. OCO staff also 
contacted DOC Health services staff. OCO staff found 
that the person was receiving care as recommended 
with a treatment plan in place, should the healing not 
progress as expected. OCO staff verified the patient was 
given multiple health status reports (HSR) for this 
condition and clinical rationale was provided for each 
denied HSR request. 

Insufficient Evidence 
to Substantiate 

110. Incarcerated individual shared 
concerns regarding DOC not 
providing them with medical care. 

The OCO reviewed the complaint and found DOC actions 
are currently allowed within the WA DOC Health Plan. 
After reviewing DOC records, this office was able to 
confirm that this individual was seeking care for a 
concern that has been determined to not be eligible for 
DOC provided care under the DOC Health Plan. This 
office also provided this individual with information 
related to Patient Paid healthcare. 

No Violation of DOC 
Policy 

 Washington State Penitentiary 

111. An external person reports that her 
incarcerated loved one has physical 
disabilities and needs a wheelchair, 
an access assistant, and grab bars 
that the facility is not providing. 
The person also reports that the 
incarcerated person cannot get 
from his bed to his wheelchair, so 
he has been sleeping sitting up in 
his chair for the last couple of 
months. 

The OCO reviewed the individual's records, spoke with 
custody staff, and contacted health services. DOC 
custody staff confirmed that this person has been 
sleeping sitting up in their wheelchair for months, and 
health services agreed to move this person out of 
segregation to the infirmary for medical observation. 
Shortly after being moved out of segregation, this 
person was transferred to another facility. 

Assistance Provided 

112. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, this case was used to uncover additional 
areas for review and research as part of the ongoing use 
of force conversations the OCO has with DOC. Over the 
years the OCO has made numerous systemic 
recommendations regarding areas of improvement 
related to the use of force policy. DOC is now 
determining which recommendations to adopt and 
implement. 

Assistance Provided 

113. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, this case was used to uncover additional 
areas for review and research as part of the ongoing use 
of force conversations the OCO has with DOC. Over the 
years the OCO has made numerous systemic 
recommendations regarding areas of improvement 
related to the use of force policy. DOC is now 
determining which recommendations to adopt and 
implement. 

Assistance Provided 



114. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, this case was used to uncover additional 
areas for review and research as part of the ongoing use 
of force conversations the OCO has with DOC. Over the 
years the OCO has made numerous systemic 
recommendations regarding areas of improvement 
related to the use of force policy. DOC is now 
determining which recommendations to adopt and 
implement. 

Assistance Provided 

115. Incarcerated person reported 
concerns about access to hygiene 
materials while in solitary 
confinement. 

The OCO assisted by asking DOC staff to talk with this 
person and provide hygiene items available to people in 
IMU. The person wanted their personal hygiene items 
which are not allowed in their current unit. After OCO 
outreach, DOC staff spoke with him again about what 
items are allowed and offered hygiene products again. 

Assistance Provided 

116. Person reported concern about not 
being able to sign up to participate 
in Ramadan meals. Person stated 
he is in solitary confinement and 
was not provided with sign-up 
information. 

The OCO provided assistance by getting this individual 
on the Ramadan meal list. The OCO reached out to the 
facility, who described the sign-up process and said that 
they could not get him on the sign-up at the facility level, 
because this process has specific criteria at the 
Headquarters level. OCO staff reached out to DOC 
Headquarters requesting that this individual to be put on 
the list, which DOC staff agreed to The OCO confirmed in 
DOC records that this individual is now on the Ramadan 
meal list. 

Assistance Provided 

117. Incarcerated individual relayed 
concerns regarding a use of force. 

The OCO reviewed the materials related to the use of 
force and found no violation of policy with this use of 
force; however, this case was used to uncover additional 
areas for review and research as part of the ongoing use 
of force conversations the OCO has with DOC. Over the 
years the OCO has made numerous systemic 
recommendations regarding areas of improvement 
related to the use of force policy. DOC is now 
determining which recommendations to adopt and 
implement. 

Assistance Provided 

118. An incarcerated person reported 
concerns related to cleanliness and 
staff behavior in the unit. 

The OCO assisted by escalating the concern to facility 
administration and verifying that the cleanliness issue 
was addressed and that they were aware of the reported 
staff behavior concern. 

Assistance Provided 

119. Incarcerated individual shared 
concerns regarding DOC not 
promoting their custody level 
despite being eligible. 

DOC staff addressed this concern prior to OCO action. 
After reviewing DOC records, this office was able to 
confirm that DOC staff agreed to promote this individual 
following their most recent CFP (Custody Facility Plan). 

DOC Addressed the 
Complaint 

120. Incarcerated individual shared 
concerns regarding not being able 
to take programming necessary to 
get into GRE (Graduated Reentry). 

DOC staff addressed this concern prior to OCO action. 
After speaking to DOC staff and reviewing DOC records, 
this office was informed that this individual started the 
process to take their requested programming after 
opening this case. 

DOC Addressed the 
Complaint 

121. Incarcerated individual relayed 
concerns regarding placement in 
segregation. 

The OCO reviewed the individual's placement and 
confirmed that they have been released from 
segregation. 

DOC Addressed the 
Complaint 



122. Person reports being denied 
employment due to discrimination. 
The person is requesting to know 
why no one from their community 
is hired for a specific position. 

DOC staff addressed this concern prior to OCO action. 
OCO staff found insufficient evidence to substantiate the 
person's concern of discriminatory hiring practices. OCO 
staff contacted DOC staff and found that the department 
had already decided that final hiring decisions for this 
position would be made by a multidisciplinary team 
rather than a single person. 

DOC Addressed the 
Complaint 

123. External person reported that their 
loved one's medication was 
discontinued and DOC medical was 
not providing follow up after a 
medical emergency. 

The OCO provided information to the person about the 
medical emergency response and subsequent clinical 
review of this patient's treatment plan by the Facility 
Medical Director. The OCO was unable to substantiate a 
violation of a restricted DOC policy. 

Information Provided 

124. Incarcerated individual relayed 
concerns regarding placement in 
segregation and wanting to apply 
for extended family visits (EFVs). 

The OCO reviewed the individual's placement and 
confirmed that they are in segregation for protective 
custody while a new custody facility plan (CFP) is created 
to ensure safe housing. The OCO informed the individual 
that while in segregation, EFVs are not allowed, but once 
their new CFP is created and they release from 
segregation, they can apply for EFVs. 

Information Provided 

125. Person reported concerns about 
not being able to sign up for 
Ramadan meals. 

The OCO provided information. The OCO reached out to 
DOC staff at the facility, who described the process for 
signing up and said that this individual had the 
opportunity to sign-up. DOC staff said they could not add 
him to the list at the facility level, because this process 
has specific criteria at the Headquarters level. OCO staff 
reached out to DOC Headquarters requesting that this 
individual be put on the Ramadan meal list, but DOC 
staff stated that this individual has a therapeutic diet per 
DOC policy 610.400 and would require clearance from 
his medical provider for his diet to be changed for 
Ramadan. 

Information Provided 

126. Incarcerated person reported 
concerns about staff using force on 
them and access to medical follow 
up after the force used. 

The OCO reviewed the force used and spoke with DOC 
staff at multiple levels about the force. The OCO also 
verified that this person received medical follow-up. The 
force used complied with restricted DOC policy and the 
OCO spoke at length with DOC staff about force 
prevention, more DOC staff training in de-escalation and 
other measures to prevent force. 

Information Provided 

127. Incarcerated person reported 
safety concerns and reported DOC 
was not placing him in a unit that 
was safe. 

The OCO provided information about how to work with 
DOC to have their safety concerns validated. The OCO 
was unable to locate evidence to substantiate that DOC 
was made aware of the safety concerns prior to 
outreach to our office. The OCO verified that this person 
has since started the process for validating safety 
concerns. 

Information Provided 

128. Person reported concerns about 
DOC ignoring his safety concerns, 
which led to him being severely 
assaulted. Person also reported 
that he is being denied access to 
his attorney and that he is not 
receiving ADA accommodations. 

The OCO provided information about the extensive 
review of this situation including medical records, 
emails, and fact findings. The OCO spoke to facility 
leadership about this incident and reviewed the timeline 
of events with the OCO. The OCO could not substantiate 
that DOC ignored his safety concerns. The OCO also 
found in DOC records that this individual has not been 
denied legal access. This office also confirmed in DOC 
records and with DOC staff that he received multiple 

Information Provided 



Health Status Reports (HSR) to accommodate his 
condition. DOC staff stated that he was reviewed by the 
Accommodation Review Committee (ARC) and was 
approved for further accommodations. 

129. Incarcerated individual shared 
concerns regarding DOC's food 
quality. 

The OCO provided information regarding work the OCO 
is actively undertaking regarding working with DOC to 
improve food systems. After reviewing DOC records, this 
office was able to confirm that this individual had shared 
concerns regarding other aspects of DOC food systems 
that were addressed by DOC staff. 

Information Provided 

130. Incarcerated individual shared 
concerns regarding DOC staff 
wrongfully terminating them due 
to staff retaliation. 

The OCO reviewed existing evidence and was unable to 
substantiate the concern. After reviewing DOC records, 
this office was able to confirm that DOC staff 
determined that this individual's job performance was 
grounds for dismissal. This office was unable to find any 
evidence indicating staff retaliated against this individual 
in removal of them from their position. Following their 
job removal, DOC staff provided them with another work 
program. 

Insufficient Evidence 
to Substantiate 

131. Incarcerated individual relayed 
concerns regarding an infraction in 
which they state that they were 
assaulted and only defended 
themselves. 

The OCO reviewed the infraction materials as well as the 
video and found no violation of DOC policy 460.000 as 
the individual threw the first punch. 

No Violation of DOC 
Policy 

132. An external person reported 
concerns regarding an individual's 
infractions and demotion to a MAX 
program. 

The OCO reviewed the infraction materials and found no 
violation of DOC policy 460.000 as the individual's 
behavior met the infraction elements. The OCO also 
reviewed the individual's classification, including his 
custody level, and found it to comply with DOC policy 
300.380 Classification and Custody Facility Plan Review. 
DOC policy 320.250 says that individuals who wish to 
appeal a headquarters MAX custody committee decision 
must complete DOC form 07-037 Classification Appeal 
and submit it to the Assistant Secretary for prisons. 

No Violation of DOC 
Policy 

133. Incarcerated individual relayed 
concerns regarding placement in 
segregation. 

The OCO reviewed the individual's placement and found 
no violation of DOC policy 320.200 as the individual 
remains in segregation due to an ongoing investigation. 

No Violation of DOC 
Policy 

134. Incarcerated individual reports that 
DOC is denying his marriage 
certificate for no reason. 

The OCO reviewed the individual's records and 
confirmed that the person he is trying to marry was his 
victim at one point thus there is no violation of DOC 
policy 590.200 II. C, which says applications involving a 
person who was a victim of the individual will be 
thoroughly reviewed and may be denied. 

No Violation of DOC 
Policy 

135. Incarcerated individual relayed 
concerns regarding an infraction in 
which they state that they were 
assaulted and only defended 
themselves. 

The OCO reviewed the infraction materials as well as the 
video and found no violation of DOC policy 460.000 as 
the individual threw the first punch. 

No Violation of DOC 
Policy 

136. Incarcerated individual relayed 
concerns regarding the apps being 
taken off their tablet as an 
infraction sanction. 

The OCO reviewed the individual's custody facility plan 
(CFP) and confirmed that they are level 2 only due to 
using a weapon during a violent incident. As a result, 
they have a tablet for educational apps only. 

No Violation of DOC 
Policy 



137. Incarcerated individual relayed 
concerns regarding DOC not 
processing their infraction appeal 
within timeframes. 

The OCO reviewed the infraction materials and found no 
violation of DOC Policy as WAC 137-28-400 states “the 
time limitations expressed in these regulations are not 
jurisdictional and failure to adhere to any particular time 
limit shall not be grounds for reversal or dismissal of a 
disciplinary proceeding.” 

No Violation of DOC 
Policy 

138. Incarcerated individual relayed 
concerns regarding placement on 
the out of state transfer list. 

The OCO reviewed the out of state placement and found 
no violation of DOC policy 330.600 which states the 
department will transfer individuals between states if it 
is in the best interest of the state or welfare of the 
incarcerated individual. 

No Violation of DOC 
Policy 

139. Individual reports that he is unsafe 
and needs to be housed in a safe 
harbor unit. 

The OCO was unable to substantiate a DOC policy 
violation. The OCO reviewed the person's custody facility 
plan and DOC's reasons for continuing to house them in 
segregation. These decisions comply with DOC policy 
300.380 Classification and Custody Facility Plan Review. 
This office confirmed that the individual is safe at this 
time, given their current housing location. The OCO 
provided instructions for appealing a classification 
decision to the Senior Director of Classifications on DOC 
Form 07-037. 

No Violation of DOC 
Policy 

140. Person reports that sick calls take 
several weeks for patients to be 
seen in the IMU and it always takes 
the maximum time to receive a kite 
response from medical staff. 

The OCO was able to substantiate this concern but was 
unable to achieve a resolution. OCO staff contacted DOC 
Health Services staff and were informed that delays are 
occurring due to the availability of the medical provider 
that sees IMU patients. There have been improvements 
made since this concern was reported and the OCO will 
be monitoring the progress of changes in the IMU sick 
call process. OCO staff found that the timeline for DOC 
staff to return kite responses is not in excess of the 
required response time. 

Substantiated 

 Intake Investigations 

  Airway Heights Corrections Center 

141. An incarcerated person reported a 
concern related to medication 
changes. 

Per WAC 138-10-040(3)(g), the OCO declined to 
investigate the complaint beyond intake due to any 
other reasons the ombuds deems relevant to the 
complaint, including, but not limited to, the priority and 
weight given to these and other relevant factors.  In this 
instance, the incarcerated person has another concern 
already open in the OCO's system. 

Declined 

142. An external person reports that 
they would like the immediate 
release of an incarcerated 
individual. 

Per RCW 43.06C.040(2)(e), the OCO may not investigate 
because the ombuds may not investigate any complaints 
relating to an individual’s underlying criminal conviction. 

No Jurisdiction 

143. An external person reported that 
their loved one's convictions are 
not accurate. 

Per RCW 43.06C.040(2)(e), the OCO may not investigate 
because the ombuds may not investigate any complaints 
relating to an individual’s underlying criminal conviction. 

No Jurisdiction 

144. Person reported on behalf of the 
incarcerated loved one that they 
were wrongfully infracted. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 

Technical Assistance 
Provided 



The OCO provided technical assistance with the 
infraction process. 

145. A loved one reported that an 
incarcerated person is having 
difficulty accessing medical care. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about accessing 
health services, requesting appointments, and what to 
do to report an emergency. 

Technical Assistance 
Provided 

146. Person reported a concern about 
their safety and that they would 
like to move cells. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about safety 
concerns and courtesy cell moves. 

Technical Assistance 
Provided 

147. Person reported on behalf of their 
incarcerated loved one that their 
commissary was taken away. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a 
resolution request. 

Technical Assistance 
Provided 

148. Person reported that they did not 
receive the money that was sent to 
them. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
banking process. 

Technical Assistance 
Provided 

149. Person reported that they were 
wrongfully infracted and would like 
to be compensated for being 
treated unfairly. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the tort 
claim process. 

Technical Assistance 
Provided 

150. Person reported suggestions for 
policy changes. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about policy 
change. 

Technical Assistance 
Provided 

151. An incarcerated person reported 
that they are having difficulty 
getting DOC to follow up on 
outside medical appointments. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about accessing 
health services, requesting appointments and what to do 

Technical Assistance 
Provided 



to report an emergency. At the time of case closure, the 
person was no longer incarcerated. 

152. An incarcerated person reported a 
concern related to legal financial 
obligations. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about utilizing 
the resolution program prior to reaching out to the OCO 
and accessing legal assistance as DOC does not calculate 
legal financial obligations but follows court orders. 

Technical Assistance 
Provided 

153. An incarcerated person reported 
that they are having difficulty 
accessing medical care. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance with accessing 
health services, requesting appointments and what to do 
to report an emergency. 

Technical Assistance 
Provided 

154. An incarcerated person reported 
they were having difficulty 
accessing medical care. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance with accessing 
health services, requesting appointments and what to do 
to report an emergency. 

Technical Assistance 
Provided 

 Cedar Creek Corrections Center 

155. A loved one re-reported a concern 
they previously reported earlier on 
the same day regarding their loved 
one's urgent access to dental care. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

156. Incarcerated individual shared 
concerns regarding DOC infracting 
them and dismissing them from 
their job wrongfully. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing 
resolution requests and appealing infractions.  

Technical Assistance 
Provided 

 Clallam Bay Corrections Center 

157. A loved one reports concerns on 
this person's behalf regarding 
safety issues and security threat 
group activity. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

158. A loved one reported concerns on 
this person's behalf that he is not 
receiving proper healthcare for an 
injury, and it keeps getting 
infected. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO by mail or 
hotline to request assistance. 

Complaint Withdrawn 

159. A loved one reported concerns on 
this person's behalf that DOC has 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 

Complaint Withdrawn 



not changed his diet per the 
doctor’s orders following a recent 
surgery. This is causing him a lot of 
pain anytime he eats. 

information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO by mail or 
hotline to request assistance. 

160. A loved one reported a concern 
regarding their loved one's 
classification and safety. 

This case was a duplicate of one already filed by the 
same complainant for the same concern. 

Complaint Withdrawn 

161. An external person reports that 
they would like the immediate 
release of an incarcerated 
individual. 

Per RCW 43.06C.040(2)(e), the OCO may not investigate 
because the ombuds may not investigate any complaints 
relating to an individual’s underlying criminal conviction. 

No Jurisdiction 

162. A loved one reported a concern 
related to denied visitation. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about DOC 
policies related to visitation and how to appeal a 
visitation denial. 

Technical Assistance 
Provided 

163. An incarcerated person reported a 
concern related to their time 
calculation. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about requesting 
a records review, time calculation and that they may 
need to resolve the issue with legal assistance with the 
court. 

Technical Assistance 
Provided 

164. Person reported that they were 
wrongfully infracted. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

165. Person reported that they have not 
received their property. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
property process. 

Technical Assistance 
Provided 

166. Person reported that the power 
has been out in the facility. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a 
resolution request. 

Technical Assistance 
Provided 

 Coyote Ridge Corrections Center 

167. A loved one reported concerns on 
this person's behalf that his tablet 
was confiscated for being broken 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 

Complaint Withdrawn 



and he has been unable to get a 
replacement. 

incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

168. A loved one reported concerns that 
the sanctions imposed for a 
violation were not in proportion to 
the offense. Their loved one also 
had to pay out of pocket for a drug 
test without authorization and DOC 
did not provide reasonable cause 
for testing. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

169. A loved one reported a concern 
about access to legal paperwork 
while in IMU. 

Per WAC 138-10-040(3)(g), the OCO declined to 
investigate the complaint beyond intake due to any 
other reasons the ombuds deems relevant to the 
complaint, including, but not limited to, the priority and 
weight given to these and other relevant factors.  In this 
instance, the incarcerated person has another concern 
already open in the OCO's system. 

Declined 

170. Incarcerated individual relayed 
concerns about mail rejections for 
sexually explicit material that 
progressed to infractions. 

The OCO declined to investigate this concern per WAC 
138-10-040(3)(g) as this concern does not relate to the 
health, safety or welfare of an incarcerated individual. 

Declined 

171. An external party shared concerns 
on behalf of an incarcerated 
individual regarding DOC not 
providing them with adequate 
medical care. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about utilizing 
the resolutions program and filing medical complaints. 

Technical Assistance 
Provided 

172. An incarcerated person reported a 
concern regarding clothing 
restrictions for people in MAT line. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a 
resolution request and appealing to level 3 prior to 
reaching out to the OCO.  At the time of case closure, 
this person was no longer in DOC custody. 

Technical Assistance 
Provided 

173. An incarcerated person reported a 
concern related to an error in the 
calculation of their time. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about requesting 
a records review, time calculation and that they may 
need to resolve the issue with legal assistance with the 
court. 

Technical Assistance 
Provided 

174. A loved one reported on behalf of 
the incarcerated individual that 
their religious items were taken 
away. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a 
resolution request. 

Technical Assistance 
Provided 



175. Person reported that the whole 
unit is sick and DOC is not testing 
the incarcerated individuals. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a 
resolution request. 

Technical Assistance 
Provided 

 Monroe Correctional Complex 

176. A loved one reports concerns 
about this person being placed in 
restrictive housing even though he 
was found not to be responsible 
for or in possession of contraband 
found in a shared cell. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

177. A loved one relayed concerns 
regarding an incarcerated 
individual being taken off their 
medication. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

178. Incarcerated individual relayed 
concerns regarding how staff treat 
them while in IMU. 

The OCO received a phone call from the individual 
requesting this case be closed. 

Complaint Withdrawn 

179. Incarcerated individual expressed 
concerns about medications 
impacting their ability to provide a 
urinary analysis (UA). 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

180. Incarcerated individual relayed 
concerns regarding staff retaliating 
against individuals who file 
grievances. 

The OCO received a phone call from the individual 
requesting this case be closed. 

Complaint Withdrawn 

181. An incarcerated person reported a 
systemic concern related to 
property limitations at the facility. 

Per WAC 138-10-040(3)(g), the OCO declined to 
investigate the complaint beyond intake due to any 
other reasons the ombuds deems relevant to the 
complaint, including, but not limited to, the priority and 
weight given to these and other relevant factors. The 
case remains documented in the OCO's case 
management system for future systemic use. 

Declined 

182. Incarcerated individual relayed 
concerns about being put on a 
coffee restriction. 

The OCO declined to investigate this concern per WAC 
138-10-040(3)(g) as this concern does not relate to the 
health, safety or welfare of an incarcerated individual. 

Declined 

183. Incarcerated individual relayed 
concerns about getting a general 
infraction. 

The OCO declined to investigate the concern per WAC 
138-10-040(3)(g) as the OCO does not investigate 
general infractions. 

Declined 

184. An incarcerated person reported a 
concern related to an infraction. 

Per WAC 138-10-040(3)(g), the OCO declined to 
investigate the complaint beyond intake due to any 
other reasons the ombuds deems relevant to the 
complaint, including, but not limited to, the priority and 
weight given to these and other relevant factors.  In this 
instance, the incarcerated person has another concern 
already open in the OCO's system. 

Declined 

185. An incarcerated person reported 
multiple concerns. 

Per WAC 138-10-040(3)(g), the OCO declined to 
investigate the complaint beyond intake due to any 
other reasons the ombuds deems relevant to the 

Declined 



complaint, including, but not limited to, the priority and 
weight given to these and other relevant factors.  In this 
instance, the incarcerated person has another concern 
already open in the OCO's system. 

186. An incarcerated person reported 
concerns with an error in 
deductions DOC has been taking 
from their income. 

Per WAC 138-10-040(3)(g), the OCO declined to 
investigate the complaint beyond intake due to any 
other reasons the ombuds deems relevant to the 
complaint, including, but not limited to, the priority and 
weight given to these and other relevant factors.  In this 
instance, the incarcerated person has another concern 
already open in the OCO's system. 

Declined 

187. An external person requested 
information regarding how drugs 
are being introduced into facilities. 

The OCO declined to move the complaint beyond the 
intake investigation phase per WAC 138-10-040(3)(e) as 
the requested resolution is not within the ombuds’ 
statutory power and authority. 

No Jurisdiction 

188. Person reported concerns related 
to community supervision and CCO 
staff conduct. 

Per WAC 138-10-040(3)(a), the OCO may not investigate 
because the ombuds does not have jurisdiction over the 
complaint as the complaint relates to an action that 
occurred while an individual was not in full or partial 
confinement of a Washington State Department of 
Corrections prison, such as jails. 

No Jurisdiction 

189. A loved one reported a concern 
regarding an incarcerated person's 
tablet not charging. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about how to 
contact Securus. 

Technical Assistance 
Provided 

190. An incarcerated person reported 
multiple issues related to the lack 
of fair labor laws for incarcerated 
people accessing jobs programs in 
prison. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about how to 
access tort claims and legal resources. 

Technical Assistance 
Provided 

191. Person reported that they were 
infracted for failure to provide a 
urinary analysis (UA). 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

192. An incarcerated person reported a 
concern related to an infraction 
they had not appealed. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about how to 
appeal an infraction. 

Technical Assistance 
Provided 

193. Person reported that they have not 
been getting their mail. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 

Technical Assistance 
Provided 



processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the mail 
process. 

194. Person reported that they are 
being denied access to their 
records. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the records 
process and staff conduct concerns. 

Technical Assistance 
Provided 

195. Person reported that DOC did not 
follow protocol and that they were 
wrongfully infracted. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

196. Person reported that they did not 
receive a replacement tablet. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about contacting 
Securus for tablet related concerns. 

Technical Assistance 
Provided 

197. Person reported that they were 
infracted for failure to provide a 
urinalysis (UA). 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

198. Person reported that they would 
like there to be an appeal process 
for single cells. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about policy 
change. 

Technical Assistance 
Provided 

199. Person reported that they were 
being harassed by DOC staff 
members. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about staff 
conduct concerns. 

Technical Assistance 
Provided 

200. Person reported that they were 
wrongfully infracted. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 



201. Person reported that they had 
severe complications with their 
colonoscopy. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about legal 
resources. 

Technical Assistance 
Provided 

 Olympic Corrections Center 

202. A loved one reported concerns that 
this person does not have access to 
all of his prescribed medications 
and DOC staff are compromising 
his health and physical safety. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

203. Person reported that they were 
wrongfully infracted. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

204. Person reported that their medical 
provider is saying things that are 
not true. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about staff 
conduct concerns. 

Technical Assistance 
Provided 

205. Person reported that there is mold 
on their mattress. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a 
resolution request. 

Technical Assistance 
Provided 

206. Person reported a concern about 
mold on their bed. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a 
resolution request. 

Technical Assistance 
Provided 

 Other 

207. An individual relayed concerns 
about their supervision and parole. 

This case is a duplicate of one that already exists in the 
OCO case management system from the same reporter 
regarding the same concern. 

Complaint Withdrawn 

208. Person reported that the phone 
system is not working properly. 

Per WAC 138-10-040(3)(e), the OCO declined to 
investigate the complaint beyond intake as the 
requested resolution is not within the ombuds’ statutory 
power and authority. 

Declined 

209. Loved one relayed concerns about 
an individual's underlying 
conviction. 

The OCO declined to move the complaint beyond the 
intake investigation phase per WAC 138-10-040(3)(a) as 
the ombuds does not have jurisdiction over the 

No Jurisdiction 



complaint as the complaint relates to an action taken by 
an agency other than the Washington State Department 
of Corrections (WADOC). The OCO does not have 
jurisdiction over an individual’s underlying conviction or 
sentence. 

210. External person relayed concerns 
about conditions imposed on an 
individual on community custody 
and a lack of collaboration 
between DOC and the federal 
bureau of prisons. 

The OCO declined to move the complaint beyond the 
intake investigation phase per WAC 138-10-040(3)(a) as 
the ombuds does not have jurisdiction over the 
complaint as the complaint relates to an action taken by 
an agency other than the Washington State Department 
of Corrections (WADOC) or occurred while an individual 
was not in full or partial confinement of a Washington 
State Department of Corrections prison, such as jails. 

No Jurisdiction 

211. Loved one relayed concerns about 
an individual's underlying 
conviction. 

The OCO declined to move the complaint beyond the 
intake investigation phase per WAC 138-10-040(3)(a) as 
the ombuds does not have jurisdiction over the 
complaint as the complaint relates to an action taken by 
an agency other than the Washington State Department 
of Corrections (WADOC). The OCO does not have 
jurisdiction over an individual’s underlying conviction or 
sentence. 

No Jurisdiction 

212. Incarcerated individual relayed 
concerns about a desire to be in 
Pierce County Superior Court to 
deal with a DOSA. 

The OCO declined to investigate the concern per WAC 
138-10-040(3)(a) as the ombuds does not have 
jurisdiction over the complaint as the complaint relates 
to an action taken by an agency other than the 
Washington State Department of Corrections (WADOC) 
or occurred while an individual was not in full or partial 
confinement of a Washington State Department of 
Corrections prison, such as jails. 

No Jurisdiction 

213. Person reported complaints about 
a DOC community custody officer. 

Per WAC 138-10-040(3)(a), the OCO may not investigate 
because the ombuds does not have jurisdiction over the 
complaint as the complaint relates to an action that 
occurred while an individual was not in full or partial 
confinement of a Washington State Department of 
Corrections prison, such as jails. 

No Jurisdiction 

214. Person reported that their time 
calculations are incorrect. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about record 
corrections and time calculations. 

Technical Assistance 
Provided 

215. Person reported that they want to 
go to a safe harbor unit. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about safety. 

Technical Assistance 
Provided 

 Stafford Creek Corrections Center 

216. Someone reported multiple 
concerns on this person's behalf 
including harassment and threat 
allegations against him, and that he 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 

Complaint Withdrawn 



was infracted for refusing to be 
housed in an unsafe situation. 

incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

217. Someone reported concerns about 
this person's safety and requested 
a welfare check. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

218. Individual refused housing, and his 
programming has been impacted 
because of this issue. 

The incarcerated individual said they did not want the 
OCO to further investigate the complaint and closed the 
case. 

Complaint Withdrawn 

219. Incarcerated individual relayed 
concerns regarding being held past 
their release date due to errors or 
a misinterpretation of community 
custody revoke time. 

This case is a duplicate of one that already exists in the 
OCO case management system. 

Complaint Withdrawn 

220. Someone reported concerns about 
this person's safety if they are 
transferred to another facility. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

221. An incarcerated person reported a 
banking concern. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

222. Someone reported concerns about 
this person's safety if they are 
transferred to another facility. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

223. Person reported that Yakima 
County jail is depriving them of 
their due process rights to 
accessing the courts. 

Per WAC 138-10-040(3)(a), the OCO may not investigate 
because the ombuds does not have jurisdiction over the 
complaint as the complaint relates to an action taken by 
an agency other than the Washington State Department 
of Corrections. 

No Jurisdiction 

224. A loved one reported on behalf of 
the incarcerated individual a 
concern for their safety. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about safety 
concerns. 

Technical Assistance 
Provided 

225. Person reported that DOC staff are 
not doing anything about an 
anonymous note they received. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about staff 
conduct concerns. 

Technical Assistance 
Provided 

226. Person reported that their medical 
needs are not being met. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about medical 
appointments and emergencies. 

Technical Assistance 
Provided 



227. Person reported that they are 
being targeted by DOC staff 
members. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

228. An incarcerated person reported a 
concern related to an error in the 
calculation of their time. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about requesting 
a records review, time calculation, and shared that they 
may need to resolve the issue with legal assistance with 
the court. 

Technical Assistance 
Provided 

229. An incarcerated person reported 
issues with DOC banking rejecting 
money orders sent by a loved one 
& denied visitation. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about Records 
Correction & Time Calculation, Banking, Visitation 
Rejections, Denials, and Terminations (other than EFV) & 
Mail Policy 

Technical Assistance 
Provided 

230. Person reported that they are 
being denied from sending money 
to their loved one. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
banking process. 

Technical Assistance 
Provided 

231. Person reported that they would 
like to be moved to another unit. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about a courtesy 
cell move. 

Technical Assistance 
Provided 

232. An incarcerated person reported 
issues with DOC banking rejecting 
money orders sent by a loved one 
& denied visitation. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about Records 
Correction & Time Calculation, Banking, Visitation 
Rejections, Denials, and Terminations (other than EFV) & 
Mail Policy 

Technical Assistance 
Provided 

233. An incarcerated person reported 
that they were having difficulty 
accessing medical care. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about accessing 

Technical Assistance 
Provided 



health services, requesting appointments and what to do 
to report an emergency. 

234. Person reported that their medical 
needs are not being met. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about how to 
obtain a health status report. 

Technical Assistance 
Provided 

235. Person reported that they would 
like to move cells. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about a courtesy 
cell move. 

Technical Assistance 
Provided 

236. Person reported that DOC will not 
allow them to donate money. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a 
resolution request. 

Technical Assistance 
Provided 

 Washington Corrections Center 

237. Someone reported concerns on 
this person's behalf that he is not 
receiving mental health care and 
need to be transferred to a facility 
that is equipped to meet his 
mental health needs. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

238. Someone reported concerns on 
this person's behalf that DOC 
confiscated family photos from 
visiting along with other personal 
photos and has not returned them. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

239. Family member reports that the 
facility is not accepting her loved 
one's emergency grievances. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

240. An external person reports 
multiple concerns regarding their 
loved one's medical care and ADA 
accommodations. The person also 
reported concerns regarding the 
disciplinary process. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

241. Duplicate of another case that 
already exists in the OCO’s case 
management system 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

242. An external person reports 
concerns about an individual 
misusing funds that were put on 
their Securus account. 

Per WAC 138-10-040(3)(e), the OCO declined to 
investigate the complaint beyond intake as the 
requested resolution is not within the ombuds’ statutory 
power and authority. 

Declined 



243. External person requested 
immediate release for their loved 
one who they believe is wrongfully 
imprisoned. 

The OCO declined to move the complaint beyond the 
intake investigation phase per WAC 138-10-040(3)(e) as 
the requested resolution is not within the ombuds’ 
statutory power and authority. 

No Jurisdiction 

244. External person requested 
immediate release for their loved 
one who they believe is wrongfully 
imprisoned. 

The OCO declined to move the complaint beyond the 
intake investigation phase per WAC 138-10-040(3)(e) as 
the requested resolution is not within the ombuds’ 
statutory power and authority. 

No Jurisdiction 

245. Person reported on behalf of their 
incarcerated loved one, who is in a 
wheelchair, that he was hurt 
during transport to another facility 
because DOC staff did not buckle 
his seat belt. 

The OCO reviewed the level 1, 2, and 3 resolution 
response and contacted DOC. The Department refuses 
to substantiate this concern. This office provided 
technical assistance about how to file a tort claim with 
the Office of Risk Management at the Department of 
Enterprise Services. 

Technical Assistance 
Provided 

246. Person reported on behalf of their 
incarcerated loved one that they 
were wrongfully infracted. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

247. Person reported that DOC took 
their points when they should not 
have. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the records 
process. 

Technical Assistance 
Provided 

248. Person reported that they were 
infracted for the wrong reason. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

249. Person reported that their time 
calculations are incorrect. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about record 
corrections and time calculations. 

Technical Assistance 
Provided 

250. An incarcerated person reported a 
concern related to their time 
calculation. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about requesting 
a records review, time calculation, and that they may 
need to resolve the issue with legal assistance with the 
court. 

Technical Assistance 
Provided 



251. An incarcerated person reported 
an issue with accessing medically 
assisted treatment while in DOC. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about accessing 
medically assisted treatment (MAT) in DOC. 

Technical Assistance 
Provided 

252. Person reported that their visits 
were denied. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
visitation process. 

Technical Assistance 
Provided 

253. An incarcerated person requested 
information on how to navigate 
accessing health care in DOC. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about accessing 
health services, requesting appointments and what to do 
to report an emergency. 

Technical Assistance 
Provided 

 Washington Corrections Center for Women 

254. Someone reported a concern on 
this person's behalf about the 
guilty finding of a WAC 505 
violation. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

255. A friend or loved one reports a 
concern related to being banned 
from communicating with 
incarcerated people. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

256. Person reported that they did not 
receive their package. 

The incarcerated individual said they did not want the 
OCO to further investigate the complaint and closed the 
case. 

Complaint Withdrawn 

257. Someone called the OCO hotline to 
report a concern on this person's 
behalf but decided to report the 
concern using the OCO’s online 
webform instead. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

258. Incarcerated individual relayed 
concerns regarding wanting the 
OCO to reinvestigate an infraction 
now that the OCO has a new 
director. 

Because the OCO already investigated this infraction, it 
was not reinvestigated due to leadership change in the 
office and was closed as a duplicate case. 

Complaint Withdrawn 

259. Individual reports that she was 
moved to close custody for an 
incident and should have been 
moved back to minimum security 
by now. 

Per WAC 138-10-040(3)(f), the OCO declined to 
investigate the complaint beyond intake as the alleged 
violation is a past rather than ongoing issue as the 
individual was released from DOC custody prior to the 
OCO investigating the concern. 

Declined 



260. Individual relayed concerns about 
conditions their community 
corrections officer placed on them. 

The OCO declined to move the complaint beyond the 
intake investigation phase per WAC 138-10-040(3)(a) as 
the ombuds does not have jurisdiction over the 
complaint as the complaint relates to an action taken by 
an agency other than the Washington State Department 
of Corrections (WADOC) or occurred while an individual 
was not in full or partial confinement of a Washington 
State Department of Corrections prison, such as jails. 

No Jurisdiction 

261. Incarcerated individual relayed 
concerns about staff being 
punished for receiving 
compliments from incarcerated 
individuals and wanting certain 
staff fired. 

The OCO declined to investigate the concern per WAC 
138-10-040(3)(e) as the requested resolution is not 
within the ombuds’ statutory power and authority. 

No Jurisdiction 

262. The loved one reported a concern 
related to an incarcerated person 
not having access to needed 
medical care. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about accessing 
health services, requesting appointments and what to do 
to report an emergency. 

Technical Assistance 
Provided 

263. Person reported that they are 
being targeted with frivolous 
infractions by a DOC staff member. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

264. An incarcerated person reported a 
concern about not being issued 
meals outside mealtimes which 
they need due to their work 
schedule. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a 
resolution request and appealing to level 3 before 
contacting the OCO. 

Technical Assistance 
Provided 

265. Person reported that they want 
their eligibility for GRE to be 
reviewed. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

 Washington State Penitentiary 

266. Someone reported concerns on 
this person's behalf about the need 
to be housed where their safety is 
not put in jeopardy. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

267. Someone reported concerns about 
this person's safety and wellbeing. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 

Complaint Withdrawn 



incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

268. Someone reported concerns about 
this person's safety and the 
department's ability to keep their 
loved one safe. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

269. A friend or family member reached 
out to the OCO and asked for 
update regarding a concern this 
person had previously talked with 
an OCO staff member about. 

The incarcerated individual did not respond to the OCO’s 
request for permission to investigate and/or additional 
information within 30 days. The OCO encouraged the 
incarcerated person to contact the OCO via mail or 
hotline if they would like to request assistance. 

Complaint Withdrawn 

270. An external person reports 
multiple concerns regarding their 
loved one's medical care and ADA 
accommodations. The person also 
reported concerns regarding the 
disciplinary process. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

271. An external person reports 
multiple concerns regarding their 
loved one's medical care and ADA 
accommodations. The person also 
reported concerns regarding the 
disciplinary process. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

272. An external person reports 
multiple concerns regarding their 
loved one's medical care and ADA 
accommodations. The person also 
reported concerns regarding the 
disciplinary process. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

273. An external person reports 
multiple concerns regarding their 
loved one's medical care and ADA 
accommodations. The person also 
reported concerns regarding the 
disciplinary process. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

274. An external person reports 
multiple concerns regarding their 
loved one's medical care and ADA 
accommodations. The person also 
reported concerns regarding the 
disciplinary process. 

This case was a duplicate of one that already existed 
from the same complainant and for the same concern. 

Complaint Withdrawn 

275. An incarcerated person reported a 
general concern related to the lack 
of Peer Support programs in 
relation to helping out with filed 
resolution program concerns. 

Per WAC 138-10-040(3)(g), the OCO declined to 
investigate the complaint beyond intake due to any 
other reasons the ombuds deems relevant to the 
complaint, including, but not limited to, the priority and 
weight given to these and other relevant factors.  The 
case remains documented in the OCO system for a 
future systemic investigation. 

Declined 

276. An incarcerated person reported a 
concern related to being placed in 
segregation after reporting a safety 
concern. 

Per WAC 138-10-040(3)(g), the OCO declined to 
investigate the complaint beyond intake due to any 
other reasons the ombuds deems relevant to the 
complaint, including, but not limited to, the priority and 

Declined 



weight given to these and other relevant factors.  In this 
instance, the incarcerated person has another concern 
already open in the OCO's system. 

277. An incarcerated person reported a 
concern related to jobs 
programming in prison. 

Per WAC 138-10-040(3)(g), the OCO declined to 
investigate the complaint beyond intake due to any 
other reasons the ombuds deems relevant to the 
complaint, including, but not limited to, the priority and 
weight given to these and other relevant factors.  In this 
instance, the incarcerated person has another concern 
already open in the OCO's system. 

Declined 

278. Incarcerated individual relayed 
concerns about the court saying 
they never received a motion the 
individual filed. 

The OCO declined to investigate the concern per WAC 
138-10-040(3)(a) as the ombuds does not have 
jurisdiction over the complaint as the complaint relates 
to an action taken by an agency other than the 
Washington State Department of Corrections (WADOC) 
or occurred while an individual was not in full or partial 
confinement of a Washington State Department of 
Corrections prison, such as jails. 

No Jurisdiction 

279. Individual reports that DOC is not 
correctly adjusting his early release 
date (ERD) due to his DOSA 
revocation. 

The OCO reviewed the individual's resolution request 
and confirmed that DOC explained that his release date 
is correct and to contact the court if he has any issues 
regarding his underlying sentence structure. Per RCW 
43.06C.040(2)(e), the OCO may not investigate because 
the ombuds may not investigate any complaints relating 
to an individual’s underlying criminal conviction. 

No Jurisdiction 

280. An individual relayed concerns 
about their supervision and parole. 

The OCO declined to move the complaint beyond the 
intake investigation phase per WAC 138-10-040(3)(a) as 
the ombuds does not have jurisdiction over the 
complaint as the complaint relates to an action taken by 
an agency other than the Washington State Department 
of Corrections (WADOC) or occurred while an individual 
was not in full or partial confinement of a Washington 
State Department of Corrections prison, such as jails. 

No Jurisdiction 

281. Person reported on behalf of the 
incarcerated individual that they 
have not received their property. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a tort 
claim. 

Technical Assistance 
Provided 

282. A loved one reported a concern 
related to an incarcerated person's 
time calculation. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about requesting 
a records review, time calculation, and that they may 
need to resolve the issue with legal assistance with the 
court. 

Technical Assistance 
Provided 

283. A loved one reported a concern 
related to DOC confiscating an 
incarcerated person's property. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 

Technical Assistance 
Provided 



processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about utilizing 
the resolution program prior to reaching out to the OCO. 

284. A loved one reported on behalf of 
the incarcerated individual that 
they have no power in their cell 
and no clean clothes. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about filing a 
resolution request. 

Technical Assistance 
Provided 

285. Person reported that DOC did not 
follow protocol. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

286. You reported that your medical 
needs are not being met. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about how to 
obtain a health status report. 

Technical Assistance 
Provided 

287. An incarcerated person reported 
concerns related to staff behavior, 
serious infractions and accessing 
health care in DOC. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about using the 
resolution program to report staff behavior, appealing 
serious infractions and how to access health care in DOC. 

Technical Assistance 
Provided 

288. Person reported that they were 
wrongly infracted. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about the 
infraction process. 

Technical Assistance 
Provided 

289. An incarcerated person reported a 
concern related to not getting 
correct yard time. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about utilizing 
the resolution program prior to reaching out to the OCO. 

Technical Assistance 
Provided 

290. Person reported that their medical 
needs are not being met. 

Prior to OCO involvement, the incarcerated person has 
options for resolving the concern through a DOC appeals 
process or the DOC Resolution Program. If the 
individual’s concern is not addressed by these DOC 
processes, they can then contact the OCO for assistance. 
The OCO provided technical assistance about medical 
appointments and emergencies. 

Technical Assistance 
Provided 

 

 



The Office of the Corrections Ombuds (OCO) investigates complaints regarding any Department 
of Corrections’ (DOC) actions or inactions that adversely affect the health, safety, welfare, and 
rights of incarcerated individuals. RCW 43.06C.040(2)(k) directs the ombuds to render a public 
decision on the merits of each complaint at the conclusion of an investigation. All cases opened 
by the OCO are considered investigations for the purposes of the statute. The OCO opens an 
investigation for every complaint received by this office. The following pages serve as public 
decisions required by statute.  

 

 

The OCO implemented new case closure reasons in July 2025. 
This change aligns with the agency’s goals of ensuring that materials are accessible                   

and ensuring transparency in data reporting. 

 
Monthly outcome reports are available on Securus tablets, in law libraries,                                   

and online at https://oco.wa.gov/reports-publications/reports.  

Case Closure Reason Meaning 
Unexpected Fatality Review The incarcerated person died unexpectedly and the death 

was reviewed by the Unexpected Fatality Review 
Committee, as required by RCW 72.09.770. 

  
Assistance Provided The OCO achieved full or partial resolution of the person’s 

complaint. 
Information Provided The OCO provided individualized self-advocacy or case-

specific information. 
DOC Addressed the Complaint DOC staff addressed the concern prior to OCO action. 

Insufficient Evidence to 
Substantiate 

Available evidence was insufficient to substantiate the 
concern. 

No Violation of DOC Policy The OCO determined that DOC did not violate DOC policy 
or no applicable DOC policy existed.  

Substantiated The OCO verified the concern but was unable to achieve a 
resolution to the concern.   

  
Complaint Withdrawn The incarcerated individual did not provide permission to 

proceed with an investigation or asked OCO to close the 
complaint, or OCO staff opened the complaint in error.  

Declined The OCO declined to investigate the complaint per WAC 
138-10-040(3). 

No Jurisdiction The complaint did not meet OCO’s jurisdictional 
requirements set forth in RCW 43.06C.040(2)(e). 

Technical Assistance Provided The OCO provided general self-advocacy information to 
resolve the concern through a DOC process prior to OCO 
involvement. 



Common DOC Acronyms & Glossary 

 

ADA:  Americans with Disabilities Act 

ASR:  Accommodation Status Report 

BOE:  Behavior Observation Entry 

CI:  Correctional Industries 

Closed Case Review:  These reviews may be conducted 
by the OCO when a complainant whose case was closed 
requests a review by the Closed Case Review Team. 

CO:  Correctional Officer 

CPA:  Community Parenting Alternative 

CRC:  Care Review Committee 

CUS:  Correctional Unit Supervisor 

DES:  Department of Enterprise Services 

DOSA:  Drug Offender Sentencing Alternative 

EFV:  Extended Family Visit 

ERD:  Earned Release Date 

EMP: Extraordinary Medical Placement 

GRE:  Graduated Reentry  

HCSC: Headquarters Community Screening Committee 

HSR: Health Status Report 

IIU or I&I:  DOC’s Intelligence and Investigations Unit 

J&S:  Judgment and Sentence 

MAT: Medication Assisted Treatment  

Pruno:  Alcoholic drink typically made by fermenting 
fruit and other ingredients.  

PULHES codes:  Washington DOC assigns health services 
codes to every incarcerated individual. These codes are 
meant to note the presence and severity of various 
health-related factors, such as medication delivery 
requirements, mobility limitations, developmental 
disability, and frequency of use of mental health 
services. 

SARU: Substance Abuse Recovery Unit 

SSOSA: Special Sex Offender Sentencing Alternative 

SOTAP:  Sex Offender Treatment and Assessment 
Program 

SVP:  Sexually Violent Predator 

TC:  Therapeutic Community 

WaONE:  Washington ONE (“Offender Needs 
Evaluation”) 

 
DOC Prisons 

AHCC:  Airway Heights Corrections Center 
CBCC:  Clallam Bay Corrections Center 
CCCC:  Cedar Creek Corrections Center 
CRCC:  Coyote Ridge Corrections Center  
MCC:  Monroe Correctional Complex 
MCCCW:  Mission Creek Corrections Center for Women 
OCC:  Olympic Corrections Center 
SCCC:  Stafford Creek Corrections Center 
WCC:  Washington Corrections Center 
WCCW:  Washington Corrections Center for Women 
WSP:  Washington State Penitentiary 
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