Office of the Corrections

Greetings from the Office of the Corrections Ombuds!

As we slide into the depths of winter, here’s a peek of what we were
up to this summer. Please read on for updates about recent OCO
reports, DOC policies under review, the OCO Construction Training
Pathways Committee and the upcoming legislative session.

Lots more to come in the year ahead!

July Monitoring Visits

7.2.25 CRCC: OCO staff attended the talent show which incorporated
performances from individuals of numerous units and custody'levels.
Staff also visited the living units, medical unit, and Cl laundry‘factory
to inquire about any concerns or questions incarcerated individuals or
DOC staff might have.

7.15.25 MCC: OCO Action: OCO staff visited SRTC and did ¢el front
visits interviews and met with individuals in day rooms or in yard
spaces. Individuals were contacted regarding cases, as.well as
informing individuals of pending Quarterly Meeting to be held at the
Visiting Room at SRTC on 7/17/25. OCO also met with individuals-in
the IMU and the COA.

7.22.25 WCC: OCO staff visited with individuals with open cases.
Walked IMU, C Pod, Cedar and Evergreen.

7.22.25 WCC: OCO staff attended the evening meeting of the
Concerned Lifer's Organization. Staff answered questions about the
OCO work with the Construction Training Pathways committee and
the role of the OCO in the oversight of the DOC.
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7.23.25 WSP: OCO staff spoke with people cell front in IMU-North,
shared self-advocacy information, OCO flyers and documented
complaints.

7.23.25 MCCCW: OCO staff met with facility leadership and with
individuals with questions about the upcoming facility closure.

7.24.25 WSP-Bar Units: OCO Action: OCO staff met with the
Superintendent then spoke with people in Adams Unit, shared self-
advocacy information, OCO flyers and documented complaints. OCO
staff also attended the WSP Peace meeting and answered questions.

7.30.25 SCCC: OCO staff met with individuals at H1 unit about power
failure, facility is working on the issue and has brought in large fans to
aid ventilation. Visted the CTAP program, as part of the OCQO's
Construction Training Pathways Committee, answered questions from
students who will be graduating from the program in August.

7.31.25 CCCC: OCO staff visited the Construction Trades
Apprenticeship Preparation (CTAP) program and met and shared
insightful conversation with the program instructor and

incoming Washington State Penitentiary program instructor, who was
getting familiar with the statewide program and facilities.

August Monitoring Visits
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8.1.25 WCCW: OCO staff met incarcerated individuals as part of the
pilot outreach committee for the OCO Impact team.

8.7.25 SCCC: OCO staff monitored power issues in H building and
verified continued reliance on generators. OCO staff then participated
in CARES meeting and coaches training with incarcerated individuals.
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8.11.25 WCCW: OCO staff met with members of the OCO Impact
Team, PEAR Community Advisory Team and discussed next steps.
Staff also visited the infirmary as part of an ongoing investigation.

8.12.25 MCC,WSR-TRU: OCO staff visited with incarcerated
individuals in WSR as part of an ongoing investigation. Attended a live
music event and inspected TRU housing under high temperatures and
discussed concerns with individuals living in unit.

8.13.25 CCCC: OCO staff visited with incarcerated individuals in
Cascade, Olympic and SHU units and toured the kitchen. Staff later
met with facility leadership during a Washington Way visit. Highlight
of the day was the tour of the fresh produce gardens, lead by
incarcerated individuals. They proudly distribute a portion to local
food banks and camp kitchen.

8.14.25 SCCC: OCO staff visited with incarcerated individuals and DOC
staff in one of the housing units. OCO also monitored temperature
conditions while the unit was running on a backup generator.

8.15.25 SCCC: OCO staff visited several living units and the IMU. DOC
was spoken to about issues impacting the facility.

8.19.25 SCCC: OCO staff met with individuals in the day room of H1,
passed out self-advocacy materials as well as new complaint forms.
OCO staff also had an opportunity to speak with one of the unit
counselors about issues brought to the attention of the OCO.

8.20.25 WSP: OCO staff made an unannounced visit to the COA,
spoke with incarcerated individuals and met with DOC leadership.
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8.28.25 MCC: OCO staff attended the SRTC Carnival and conducted
follow-up conversations with DOC staff and incarcerated individuals

regarding current investigations.

September Monitoring Visits

9.2.25 WCCW: OCO staff were invited to attend the Trades
Apprenticeship and Coaching (TRAC) graduation Ceremony

9.4.25 MCC: OCO staff were invited to attend the Alliance Party event
by incarcerated individuals. OCO staff provided information to those
unfamiliar with the OCO as well as followed up with several
incarcerated individuals regarding current investigations.

9.9.25 WCCW: OCO staff met with incarcerated individuals in MSU to
follow up on active cases and provided self-advocacy information for

people reporting new concerns. OCO staff then met with incarcerated
patients in the IPU and DOC staff in the COA.

9.11.25 SCCC: OCO staff were invited to attend the SCCC Wealth of
Wellness group meeting, but since it was cancelled, OCO staff took
the opportunity to talk with incarcerated individuals, cell-front, in the
IMU. OCO staff also met with one of the facility Health Services
Managers.

9.17.25 OCC: OCO staff spoke with individuals in Ozette unit and
visited the kitchen. OCO staff also met with leadership and discussed
concerns brought up at the visit.

9.19.25 WCCW: OCO staff visited with patients in the IPU and
residents at cell front in the IMU. OCO staff also spoke with DOC staff
and were able to address concerns with the CUS.
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9.24.25 MCC: OCO staff visited all units at the
TRU facility and spoke to incarcerated individuals
about various concerns. The staff visited the MSU
facility and spoke with incarcerated individuals
about potential legislation and bill ideas they had
for the upcoming legislative session.

OCO Quarterly Meetings

[ ( ) )

Quarterly meetings provide an

opportunity for OCO to report

O Fifi
i

that helps to guide the work of the office. We encourage people

about our work during a three

month period, and they also
provide an opportunity for OCO to
receive feedback and information

to attend OCO quarterly meetings and to ask questions and
share feedback with us.
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Our next facility quarterly meeting took place at Bar
Units in Washington State Penitentiary in Walla
Walla, Washington on 10/22/25.

The OCO also hosts community meetings quarterly, which took
place in Olympia on 10/15/25, the meeting was also televised
via TVW. All interested community members are invited and
encouraged to join us. OCO posts all community meeting times
on our website at www.oco.wa.gov.
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Reports & Publications

Monthly Outcome Reports

July

September
Unexpected fatality review =1 :

Unexpected fatality review = 3
Case Investigations = 134 P Y

Case Investigations = 206
Intake Investigations = 100 vestigatl

Intake Investigations = 103
Total resolved investigations = 235 5

Total resolved investigations = 312
August

Unexpected fatality review =5

Total Investigations Completed:
Case Investigations = 159 g P
Intake Investigations = 112

Total resolved investigations = 276
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Revisions to the Health Status Report (HSR)

On 9/30/25, the Office of the Corrections Ombuds issued a Spotlight on
Revisions to the Health Status Report (HSR) Protocol.

After addressing complaints from incarcerated patients about difficulties
accessing accommodations for durable medical equipment (DME) and
other healthcare needs, the OCO has effectively negotiated multiple
systemic resolutions with DOC on this subject. Health Status Reports
(HSRs), which document medical accommodations, are issued and
rescinded based on the HSR Protocol. DOC has agreed to implement
several OCO recommendations to improve the Protocol.

The OCO is hopeful that changes to the HSR Protocol will result in more
consistent application of HSRs across facilities. Additionally, the OCO
expects the revisions will help to prevent HSR concerns from arising in
unique situations such as restrictive housing (solitary confinement) and
during or following facility transfers.

Learn more about the HSR Protocol changes in the OCO Spotlight on
Revisions to the Health Status Report (HSR) Protocol.

OCO Spotlights are available on the Securus Tablets, in all DOC Law
Libraries, and on the OCO website.
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DOC agreed to incorporate OCO recommendations into the Health Status
Report (HSR) Quick Index & Durable Medical Equipment (DME) protocol, in
addition to other practices.

Recommendation #1: Update HSR Protocol & Quick Index.

e  Criteria. Review and update current criteria for issuing specific HSRs.
Criteria should meet community standards. Assessing criteria should not
place an unnecessary burden on the patient.

e User-Friendly Format. Revise the Quick Index so that it is easy to
navigate. This formulary should address the indications and
establishment of medical necessity, security considerations, and clinical
references. Update broken, missing, and outdated links on the Quick
Index. Outline clear pathways for HSRs.

. Onboarding/Training. Providers should know how to determine medical

necessity, clearly document HSRs, and explain pathways for HSRs unique
to individual patient needs

Recommendation #2: Increase availability of information and education for
patients.

. HSR Criteria & Decisions. Share HSR protocols and/or criteria documents
with patients and the public (via DOC public policy). Document HSR
decisions to include the reason(s) for denial.

e  HSR Appeals. Outline a clear process for patients to appeal HSR denials.

OCO anticipates the updated HSR protocol will result in more consistent
application of HSRs and will prevent HSR concerns from arising in
restrictive housing and facility transfers.
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The OCO hotline hours of operation are:

Total Calls in July - September 2025

Monday  1:00 - 3:00 PM 39% of calls were reporting new cases
Tuesday 1:00 - 3:00 PM &
4:00 - 6:00 PM
Wednesday [1:00 - 3:00 PM &
4:00 - 6:00 PM
Thursday | 1:00 - 3:00PM 1,436 Total

OCO confidential hotline is free
and not monitored by the DOC

(360) 664-4749

You can also write to the OCO:

Office of the Corrections Ombuds ijuly = August = September
P.O. BOX 40009 Olympia, WA 98504

If you have filed a resolution request (grievance) through the Resolution Program and your dental needs are still not being met, call
or write to the OCO to open a new case.
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Reported Concern: Reported Concern:

Multiple people contacted the OCO reporting that the incarcerated An external person reported concerns regarding her loved one's safety.
population at OCC was suffering with constant itching due to excessive 0CO Acti 80

mosquito bites, and that Health Services was not able to provide ctions utcomes:

repellent. The OCO contacted the facility to report the concern the same day the

complaint was filed. The facility took immediate action and spoke with
the individual about this situation. The DOC followed up with the OCO
OCO brought this concern to facility leadership as well as DOC HQ staff. and confirmed that the individual had been moved and would be
After lengthy discussions, DOC agreed to allow a trial period of alcohol- transferred to another facility.

0OCO Actions & Outcomes:

free mosquito repellent to be dispensed at OCC through the end of

October. At that time, DOC will evaluate and determine if it will continue
to be offered. DOC is also exploring the possibility of adding a personal Reported Concern:
bottle of mosquito spray to the commissary for direct purchase.

External person reported concerns about an incarcerated person after
force was used on them. The external person asked the OCO to verify the

person received medical care. The incarcerated person reported then
Reported Concern: concerns about an infraction they received after the use of force. The

. . . . person reported they did not assault DOC staff and that the infraction
Person reported a religious concern regarding an infraction. Person .

) . was written falsely.
stated he had been fasting for a ceremony and was dehydrated, which

prevented him from providing a UA sample. OCO Actions & Outcomes:

OCO Actions & Outcomes: The OCO reviewed the use of force documentation and found evidence

. . . o that refuted claims from DOC staff that resulted in the serious infraction.
The OCO reviewed this infraction and the DOC Handbook for Religious , o ) ]
] . ) N . At the OCO’s request, DOC agreed to dismiss the infraction from the
Beliefs and Practices. The OCO spoke with both facility leadership and ‘ . .
. ) o person's record. The OCO verified DOC took action to address the staff
DOC Headquarters Staff about this concern. After multiple negotiations, ) . . . .
. ] o , action. The OCO verified the incarcerated person received medical care
DOC Headquarters agreed to remove the infraction from this individual's .
g for their injuries.
record.
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DOC Policies Under Review

The OCO monitors DOC policies pending review and provides comments regularly. Policies currently under review at DOC
(as of 12.23.25) are:

o DOC 145.200 Tribal Relations « DOC530.155 Family Councils
« DOC 200.190 Vending Machines o DOC540.150 Nature Imagery Program
« DOC407.500 Security Threat Groups « DOC890.620 Emergency Medical Treatment

« DOC530.150 Family Centered Services

People who are incarcerated can provide comments by sending a kite to the DOC Headquarters Policy Office or via mail to:
DOC Headquarters Policy Office, PO Box 41100, Olympia, WA 98504-1100

Legislative News

The Washington State Legislative Session for 2026 will begin on January 12th and last for 60
days, ending on March 12th. On even years the legislative session is a shorter 60-day session
while odd number years have longer 120-day sessions. This legislative session will focus on key
issues surrounding fiscal uncertainty such as revenue challenges and tax policies. Bills will
begin to be prefilled on December 1, 2025 and the last day the Governor can take action on a
bill is April 4th with a 90-day effective day of June 11th. The OCO is actively involved in
monitoring bills proposed before the legislature and provides informational updates on said
work periodically throughout the legislative session.
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Office of the Corrections
? MBUDS This summer, the

el o Construction Training

,///////// Pathways Oversight
Committee worked

diligently to compile an inventory of current
construction-related programs offered to
incarcerated individuals in Washington correctional
facilities, collect data provided by the Department
of Corrections, the Department of Children, Youth,
and Families, the Department of Labor and
Industries, and the State Board for Community and
Technical Colleges, and review practices for
transitional planning and support for participants
who complete construction-related training
programs. The committee is preparing its initial
report that is due to the Legislature by October 1,
2025, as required by RCW 43.06C.700, presenting
early findings, offering recommendations, and
identifying areas for ongoing research and future
investigation.
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HB 2084 (2024) REP. FOSSE

ERIN FRASIER
DEPUTY SECRETARY, WA STATE BUILDING & CONSTRUCTION TRADES COUNCIL r
HOUSE POSTSECONDARY EDUCATION & WORKFORCE COMMITTEE

Photo Caption: Broadcast by TVW: Dr. Erin Frasier, Asst. Executive
Secretary for the WA State Building & Construction Trades Council and
Committee Co-Chair, briefs the House Postsecondary Education &
Workforce Committee.
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This page:
OCO staff, Sara, Zak and Ollie, attended the Alliance Pride event at MCC.

Tasty treats enjoyed by all.

September 2025

OMBUDS
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_;— “Purple Lady the Astra Liberata” —f_

OCO staff was gifted an original painting by a participant
in the Therapeutic Art Program, while visiting WSP
7/24/25. OCO is grateful for the thoughtfulness of the
painting and proudly has it displayed in the office.

Till next time....
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